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IJTABA 1. OITPEJAEJIEHUA

1. AyTeHTH(UKAUMA — TIpolEAypa TPOBEPKH COOTBETCTBHS  MPEABSIBICHHBIX
YnonmnomoueHHbiM JnoM Kiuenta CpenctB ayreHTuukaruun CpeactBaM  ayTeHTH(UKAILIHH,
ycTraHoBieHHBIM Ipu akTuBanuu cuctemsl «METIB Business Onliney, BrimonHsieMast KaxIblii pa3
nepen HayasioMm padoTsl B cucteme «METIB Business Onliney.

2. Bank - AKIIMOHEPHbIII KOMMEPUECKUI BAHK «METAJIJTYPI MUECKUIA
MHBECTULIMOHHbBIN BAHK» (ITYBJIMYHOE AKIIMOHEPHOE OBIIECTBO) (ITAO AKB
«MetammHBeCTOAHKY), KpEAUTHAS OpraHU3aIsl, KOTOpast UMEET MPaBO OCYIIECCTBISAThL OAHKOBCKUE
onepanuu B cooTBeTcTBUM ¢ DenmepanbHbiM 3akoHOM Ne 395-1 or 02.12.1990 «O OGankax wu
0aHKOBCKOM JEATEIbHOCTHY Ha OCHOBAHNY | eHepabHOM JIMIIEH3UHU Ha OCYIIECTBICHHE OAHKOBCKHUX
onepanwuii Ne 2440, BerganHoi LenTpansabiv 6ankoM Poccuiickoit @eneparuu 21.11.2014, Brirodast
¢bmmanel, nonoaHUTeNbHBIE 0Quck banka/punnanos banka.

3. JoroBop KOMILIEKCHOT0 00CJIY:KMBaHMSl — HAcTOAMUNA JlOTOBOp KOMILJIEKCHOTO
00CTyXKUBaHUS IOPUAUYECKUX JIUI, MHAWBUIYaJIbHBIX MpeANpuHUMareneii 1 GU3MYECKUX JIUI,
3aHUMAIOIINXCS. B YCTAHOBIEHHOM 3aKOHOZAArenbecTBoOM Poccuiickoit denepanuu nopsake 4aCTHOU
npaktukoii, B [IAO AKB «MetamnuaBecTOaHK», BKIIOYAIOMIMA B CBOIO CTPYKTYpPY Takke
MIPUIOKEHUS, SBIISIONINECS €r0 HEOTHhEMJIEMOW YacThl0, K YCIOBHUSM KOTOPOTO MPUCOCTUHSAETCS
KrnuenTt, B paMkax u Ha OCHOBaHHH KOToporo bank o0si3yercs nmpenoctaBisaTh KineHTy KOMITIEKC
BBIOPAHHBIX yCITYT. J|0orOBOp KOMIUIEKCHOTO OOCITY)KUBAHHSI B COOTBETCTBUH C MOJIOKEHUAMHU CT. 428
'K PO sBnsieTcst noroBopom mpucoeanHenus. HeoTbemaeMbIMU COCTaBHBIMU 4acTsMu J{oroBopa
KOMILIEKCHOTO OOCTy>KMBaHUS SBIISIIOTCA Takxke akientoBanHoe bankom 3asBnenue Knmenta o
MPUCOEANHEHUU K [[0oroBOpY KOMIUIEKCHOTO OOCITYKUBAHUS IOPUANYECKUX JIUI, HHAUBHUIYaTIbHBIX
NpeAnpuHUMaTenei U GU3HMYECKUX JIUII, 3aHUMAIOIIMXCS B YCTAHOBJICHHOM 3aKOHOJATEJIbCTBOM
Poccuiickoit @enepannu nopsiake yactHoii mpaktukoid, B [IAO AKB «MetamnuuBect6anky, Tapuds
banka, a takxke [loroBopel o mpenoctaBieHun Yciayru. [Jo 01.04.2022 2o00a ucnonvb306anoce
HaumeHoganue: J[02080p KOMNIEKCHO20 O0OCAVHCUBAHUS IOPUOUYECKUX JUY U UHOUBUOYATbHBIX
npeonpunumameneu 6 cucmeme «METIB Business Onliney. Knuenmsi, npucoedunusuiuecs K
Hoeosopy komnaexcrozo obcayxcusanus 00 01.04.2022 npodondicarom oocayaicusamovcs 8 banke na
Venosusax Hacmoswe2o /{020860pa KOMNIEKCHO20 O0OCIYHCUBAHUS, NPU__IMOM _Nepe3ariioyeHus
002080pa He mpeodyemcsi.

4. JloKyMeHT, cOCTaBJIEHHBIH ¢ c00JIl0leHHeM NMHUCbMEeHHOI (popMbI (MMChbMEHHbII
Ao0KyMeHT) — FOpuanuecku 3HauuMoe cooOIIeHUEe, UMEIOIIee BH/I:

v\ JIOKyMEHTa, COCTaBIIEHHOTO Ha OyMa)XHOM HOCHTEJNIE, COJIEPIKAIIEro OpPHUTHUHAI
OTTHCKa nedaty (npu Haauuuu y CTOpOHBI MeYaTH) U COOCTBEHHOPYUHOM \-HBIX MOAMUCH \TOITHCEH.
Taxol JOKYMEHT MOXET ObITh ITepelaH: HAPOUHO JTMOO0 MOCPEICTBOM OTIPABKH 3aKa3HOTO [IOYTOBOTO
oTnpasieHus Ha aapec Knuenra unu banka a1 noiay4yeHus IOYTOBOW KOPPECTIOHAEHIINH;

V' DIEKTPOHHOTO JOKYMEHTA, MOAMUCAHHOrO [IpOCTOM 3IEKTPOHHON MOANKCHIO WM
YCUNneHHOW DIEKTPOHHOM IMOAIHUCBHIO, OTIPABJICHHOIO IIOCPEACTBOM KOMMYHHMKALHOHHOIO
dbynkmonana Jlmanoro kabunera Knuenra B cucreme « METIB Business Onliney;

v\ TIPOCTOro IEKTPOHHOTO COOOIICHHUS, B TOM YHCIIE B BUJIE YBEIOMIICHHUS (TpeOOBaHUS,
MMChMa), HE MOAMMCHIBAEMOro DJIEKTPOHHON MOAMMCHIO B CHIIy OTCYTCTBHSI TaKOrO TpeOOBaHUS
COIVIACHO JIEHCTBYIOIEMY 3aKoHOAaTenbCTBY Poccuiickoit denepanuu uin Permamentom oOMeHa
AJIEKTPOHHBIMU JOKYMEHTAaMH, IIPU 3TOM MO3BOJIAIOIIETO OJHO3HAYHO YCTAHOBUTBH OTIIPABUTENS 3a
CUeT OTIPABKH SIIEKTPOHHOTO COOOILIEHHs ompeaencHHoMY azapecary (CTopoHe) HOoCpercTBOM
KOMMYHHKAIIMOHHOTO (yHKIMOHana JlnyHoro xabunera Knuenta B cucreme «METIB Business
Onliney.

5. JlonoIHUTEILHBIH ~ CepBHC  —  CEepBUC,  mNoaxkmoudaeMbelii  KimeHrtowm,
npenocrapisiembiii [lapraepamu banka/bankom mocpeactBom cuctembl « METIB Business Online
/Cucrembl Knuent-bank mo ykasanaeiM B Ilpunoxennun Ne 5 k JloroBopy KOMILIEKCHOTO
00CITy’)KUBaHHsI HAIIPABJICHUSM.
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6. JloroBop o0 mpexocraBjieHMH YCJIYrM — JOrOBOp O MpenocraBieHun KimeHTy
VYeinyru B mopsiike, ycTaHOBIeHHOM IIpaBunaMu mpenocTaBieHUs Y CIOyTd, SIBISIOLIUKACS
HEOThEMJIEMOH 4acThio JloroBopa KOMILIEKCHOTO OOCITY)KMBaHHUSL.

7. 3aperucTpupoBaHHbIi HOMep — HOMEpP COTOBOrO/MOOMIIBHOTO TenedoHa,
IpeIOCTaBICHHBI YToMHOMOYeHHOMY snity KimeHTa orepaTopoM MOJBIMKHOHM 3JIEKTPOCBS3H B
COOTBETCTBUM C JIOTOBOPOM HA OKa3aHUE YCIyI CBs3H, NpefocraBiieHHbI KimeHToM baHKy B
Ka4ecTBe KOHTAKTHOTO HOMeEpa JUIsi HHPOPMAIIHOHHOTO U (PMHAHCOBOTO B3aMMOJIeHCTBHS ¢ bankom
B cucteme «METIB Business Online» u 3apeructpupoBanubiii B cucreme «METIB Business
Online».

8. 3asiBjieHHe 0 MPHCOeIMHEHUHM — 3asBJICHUE 1O YCTaHOBJIEHHOW bankom ¢dopme,
npezacrasisieMoe Kirentom B baHk u siBisironeecst oOCHOBaHMEM Ul paccMOTpeHHs baHkoM Borpoca
0 npucoeauHeHny KnuenTa K npaBuiaMm U yCIOBHSIM, YCTAaHOBJIEHHBIM J[0rOBOpOM KOMILIEKCHOIO
OOCIIy’)KMBaHMSI U HPUIOKEHUSAMH K HEMY, C LIEJbI0 MOJIyYeHHs] KOMILJIEKCHOTO OOCITY)KHBaHMS
COIJIaCHO BBIOpAaHHBIM IapaMeTpaM. 3asBICHHUE O IPUCOECIUHEHUU SBISIETCA OJHOBPEMEHHO
3asBIEHUEM O IPEAOCTaBICHUH YCIYTH B OTHOIIEHUH YKa3aHHbBIX B HEM YCIIYT.

9. 3asiBjieHHe 0 MPeIOCTABJICHNUH YCJIYIM — 3asBJICHHE 10 YCTaHOBJIEHHOM bankom
dopwme, npenocrasisiemoe Kinuentom B baHk ¢ 1enpio 3akimtouenust JloroBopa o mpenocTaBiIeHUN
Ycnyru B nopsake, ycraHoBIeHHOM [IpaBunamu npegoctaBieHusi COOTBETCTBYIOLICH Y cayru.

10. Kaprouka — kaprouka ¢ oOpasuamu moamuceid W OTTHCKa medarn Kimenra,
odopmieHHas o GpopMe U B COOTBETCTBUH C TPEOOBAHUAMM, YCTAHOBIEHHBIMU 3aKOHOAATEILCTBOM
Poccniickoit @enepannn nu bankom.

11. Kiment — pesunents! u Hepe3uneHTsl PO. IOpunnyeckue nuna, MHAUBUYAJIbHBIE
NpeANPUHUMATETN WiIH (pU3HUYECKUe JTUIa, 3aHUMAIOIIUECS B YCTAHOBICHHOM 3aKOHOJATEIbCTBOM
Poccuiickon ®denepauuy MOPSAKE YaCTHOW IIPAKTUKOM, KOTOpbIE B YCTAHOBICHHOM IIOPSJKE
PUCOEANHUIUCH K J[OroBOpY KOMITJIEKCHOTO 00CTYKUBaHHUSI.

12. Konosoe ci10B0 - c110B0, yka3siBaeMoe Knuenrom/YnoaHomoueHHbIM JuiioM Kinenra
B 3asfBICHUM Ha BBITYCK HEUMEHHOM KOpPHOpaTHMBHOM OaHKOBCKOM KapThl/ 3asBICHUMU Ha
ycraHoBieHue/usmenenne «KomoBoro croBay, perucrpupyemoe B 0Oaze agaHHbIX baHka
UCTIONIb3yeMoe [T uaeHTuuKauu ¢puznyeckoro juna B KontaktHoMm neHTpe banka.

13. KonrakrHble nannbie Kinuenra — nanssle, npenocrasisiemsle KinmenToMm baHKy,
Juis ocyiiectBieHnss CTopoHamMu Hajyiexaiiero ooMeHa nadopmanueit, B Tom uucie, FOpuauueckn
3HauuMbIMU cooOmieHusaMu. K KontaktaeiM nanubiM Kinenta CTOpOHBI OTHOCST: TMOYTOBBIN afpec
Knuenra, aapec »dIeKTpOHHOW TOYTHI, HOMEp (HOMEpa) MOOMIBHOIO/COTOBOTO TemnedoHa,
coobmenHble Knmnenrom banky, B TOM uncie B LEISX HAJJIEXKALIET0 OCYIIECTBIECHUS MPOLEAYpPbI
AyTeHTu(UKaIUH.

14. KonrakTtHblii nenTp bBaHka -  coTpyaHuku  rnojpasfeneHuii  baHka,
npenoctapisitone  Knumenty mno ¢akty ero oOpamieHuss HH()OPMAIMOHHYIO OJIEPIKKY
HOCPECTBOM TEIEPOHHOIO KaHaJIa.

15. Kirou ssekrponnoii moanucu (kiarou JII) - yHHKanbHas MOCIENOBaTEIbHOCTD
CHMBOJIOB, MPETHA3HAYEHHAs 111 CO3IaHUs DJIEKTPOHHON MOAMMCH.

16. Komnpomeranns KogoBoro cjioBa — o3HakomsieHHe TpeTbuMU Junamu ¢ Konoseim
CJIOBOM JIM0O MOI03PEHHUE, YTO TAKOE O3HAKOMIICHHE UMEIIO MECTO.

17. Komnpomerammnsa SMS-kona, Cpeacrs ayTeHTH(PHKAIMHT — CUTYaLs, P KOTOPOU
€CTh JOCTaTOYHbIE OCHOBAHMS II0Jararb, 4To JOBEpHE K Hcmoiab3yemMoMmy SMS-kony, CpenctBy
ayreHTUUKanuu yrpadeHo. K cobbitusiM, cBsizanHbM ¢ Komnpomeranueit SMS-kona, Cpencraa
ayTeHTU(PUKAIIMN OTHOCATCS, BKIIIOYasl, HO HE OTPaHUYMBAsACh, CIEAYIOIINE COOBITHS:

- yreps/kpaxa/uzbsatue MoOunbHOrO ycTpoiicTBa/SIM—KkapThl ¢ 3aperucTpupoBaHHBIM
HOMEpOM, B TOM YHCJIE C TIOCIETYIONINM O0OHAPYKEHUEM,
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- HECAHKIIMOHWPOBAHHOE WCIIOJIb30BaHUE 3aperHCTPUPOBAHHOIO HOMEpPA, TEXHHUYECKHUX,
MPOrPaMMHBIX M KOMMYHHKAIIMOHHBIX PECYpPCOB, UCHOIB3YEMBIX IUIS JOCTYNa B CHUCTEMY
«METIB Business Onliney,

- BOSHUKHOBEHHE [TOJI03peHUit 0 ocTyne K nHpopmanuu B cucteme «METIB Business Online»
HEYIOJHOMOYCHHBIX JIUIT WK 00 ee uckaxeHuu B cucreme «METIB Business Online», koraa
HEJb3sl JIOCTOBEPHO YCTAaHOBUTH, YTO MPOU3OLLIO C TEXHUYECKUMHU, HPOTrPaMMHBIMH,
KOMMYHUKAIlMOHHBIMA PECypcaMH, HCHOJIb3yeMbIMU i1 JocTyna B cucremy «METIB
Business Online» (B TOM 4mcIie, BBIXOJ M3 CTPOs, KOTJa JOKa3aTebHO HE ONPOBEPrHYTA
BO3MOXXHOCTh TOTO, YTO JAHHBIA (PaKT MPOU3OIIET B Pe3yJbTaTe HECAHKLIHMOHHUPOBAHHBIX
JIEUCTBUM TPETHUX JIULL).

18. Komnpomeranusi Kimoueit 911 PayControl — coObiTre, B pe3ysbrare KOTOPOIro
Kitou DI1 PayControl miu ero yactb CTaHOBSATCS M3BECTHBI WM JOCTYIHBI TOCTOPOHHEMY JIHILY,
nu00 MpU BO3HUKHOBEHUU IOJO3PEHHS, UYTO TaKoe COObITHE MOTJo mpou3ouTu. K coOwiTHsM,
CBSI3aHHBIM C KOMIIPOMETAIlMEel, OTHOCSTCS, BKIIFOYas, HO HE OrPAaHUYHBAsICh, CIEIYIOIINE:

— yTepsi/Kpaxka/uzbsitue MoOunbpHOTO ycTpoiictBa/SIM—KkapTel ¢ 3aperucTpupoBaHHBIM
HOMEPOM, B TOM YHCJI€ C NOCIIEIYIOIUM OOHAPYKEHUEM,

— YBOJIbHEHHE COTPYIHUKOB, UMEBIIUX JOCTYN K MOOMIBHOMY yCTPONCTBY,

— HapylIeHue NpaBuil XpaHeHus: MoOMIBHOTO ycTpoicTBa YoinHoMoueHHoro jauna Kinuenra,

— CcJlydau, KOI/1a HeJlb3s1 JOCTOBEPHO YCTAaHOBUTD, YTO MPOU30LLI0 ¢ MOOUIBHBIM YCTPOHCTBOM
(B ToM uucie ciyyau, korga MoOUIbHOE YCTPOMCTBO BBIIIIO U3 CTPOS M JJOKA3aTEIbHO HE
ONPOBEPrHyTa BO3MOXHOCTH TOTO, YTO JaHHBIA (DaKT MPOM30LIENT B pe3yibTare
HECAHKIIMOHUPOBAHHBIX JIEHCTBUN 37I0YMBIIIJIEHHHUKA),

— BO3HUKHOBEHHE [10/1I03PEHUI Ha yTeuKy HH(OpMALIMU WK €€ UCKa)KEHUE.

19. JIMMHT — NIpeAyCTaHOBJIEHHOE KOJUYECTBO OJHOPOJHBIX ACHCTBUI WM OlNEpalui,
coBepmaeMbix KireHToM, omnpezensroliee napaMeTpsl MoaKII0o9aeMoro TapudHoro miaHa w/uim
JloTIONMHUTENBHBIX CEPBUCOB, B TOM 4YHCIIE OOBEMBI COBEpIIAEMBIX OMNEpaliii U pa3Mep IJIaThl
B3MMaeMblil baHkOM 3a coBepleHue onepanuuid. JIMMUTBI yUUTHIBAIOTCS B COBOKYIHOCTH MO BCEM
oTKpbITBIM Kninenty Cueram.

20. JInunplii KkaOuMHeT — cCHUCTEMa DIEKTPOHHOTO JOKYMEHTOO0OpOoTa MEXIy
CropoHamu, TTO3BOJISIIOIIAsE OCYIIECTBIATh B3anumoiericTBre banka u Kinuenrta B cucreme «METIB
Business Online».

21. MobOuabnoe mnpuiaoxkenue PayControl — MoOuwibHOE NpUIIOKEHHE IS
onepaunoHHbIx cucteM 10S u Android, pazpadorannoe OOO «Coaiip Tex», BeinonHstoniee GyHKINU
yhpaBieHUs KI4eBOW HH(popMalued (CUMTbIBAaHUE, XpaHEHHE, HCIOJb30BaHUE, OOHOBIIEHHE,
yJlaleHue), MOay4eHuss MHPOPMALUU JUIsl MOATBEPXKACHUS OT CEpBEPHOM YacTH, OTOOpaKEeHUs
MOJATBEPXKJIEHHOM MHpOpMalMu Ha 5SKpaHe MOOWJIBHOTO YyCTpPOWCTBA, BBIPAaOOTKH Koja
MOJATBEPXK/ICHUS] HAa OCHOBE JAaHHBIX ONepaluy, KJoya MOoJb30BaTels, BpeMeHH O0O0padoTKH,
OTITPABKH KOJIa MTOITBEPIKACHHUS B CEPBEPHYIO YaCTh.

22. Mobuabnoe npuno:xxkenne «KMETIB Business Online» — MoOMIbHOE MPUITOKEHNE,
spisroteecs yactbio cuctemsl « METIB Business Onliney, mo3Bossitoriee ocymecTBIsSTh JOCTYI B
cucremy «METIB Business Online» ¢ MoOUJIbHBIX YCTPOHCTB.

23. MoouabHoe ycTpoiicTBO — cMapThOHBI, MOOWUJIbHBIE Teae(OHBI, IUIAHILETHl M
IpoYhe yCTPOMCTBA, HA KOTOPBIX €CTh JocTyn B VHTepHET, KOTOpble HCHOIb3YIOTCS
YnonHoMmoueHHBIM JuiioM KimenTa ais padotel B MoOunsHOM nipuiioskeHnu «METIB Business
Online» unu g nonydenuss SMS-koga ot banka, koTopble npuBsA3aHbl K 3aperuCTPUPOBAHHOMY
HoMepy TenedoHa. B cnydae ucnonszoBanust Kimnentom it pabotsl B cucreme «METIB Business
Online» cpeacrBa JI1 PayControl ucmonbs3yercs kak HOCHTENb KIHOYEBOW WHMOpMAIUu aJis
cpeactsa D11 PayControl.
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24, Oo6padorka IlepcoHanbHBIX JaHHBIX — cOOp, cUCTeMaTH3allMs, HAKOIUJICHHUE,
XpaHEeHUe, YTOUHEHHUE, UCII0JIb30BAaHUE, PACTIPOCTPAHEHHE, YHUUTOKEHUE [IlepcoHanbHbIX JaHHBIX U
WHBIE JeWCTBUS 1O 00paboTke IlepcOHaNbHBIX MaHHBIX, MPEAYCMOTPEHHBIC JIEHCTBYIOIIUM
3aKOHOJATENLCTBOM Poccuiickoit depepariuy, OCyIIECTBISIEMbIE C UCIOIb30BaHWEM W/Wim 0e3
WCITOJIb30BaHUS CPEJCTB aBTOMATU3AIIH.

25. Ony6ankoBanue MH(GpOpMALMM — MPEIOCTABICHUE HHPOPMALIUH JIFOOBIM TPETHUM
JMLaM, TIPH KOTOPOM J[0roBOp KOMIUIEKCHOTO OOCTY)KHBAaHHS M NPHJIOKEHUS K HEMY, U3MCHEHHUS,
BHOCHMBIE B HX TEKCT, a TAK)KE JTI0ObIe TOKyMEHTHI, H3/laBaeéMble baHKOM BO MCTIOIHEHUE YCIOBUH
ykazanHoro JloroBopa, pasmematorcs B oomem nocryne Ha Caiite banka u cTaHOBSATCS TOCTYITHBIMH
K O3HaKOMJIeHHIO KiieHTaMu ¢ MOMEHTa pa3MelIeHUs JOKYMEHTOB.

26. IlepconanbHble gaHHble — J00ass WHGOpPMANMs, OTHOCAIMIAACA K TMPSAMO MU
KOCBEHHO OINPEAEICHHOMY WJIM ONpeaesieMoMy (U3U4ecKoMYy JUILY (CyOBEKTY MepCOHAIBHBIX
JIAHHBIX ).

217. IIpaBuia mnpenocraBjieHuss YCJIYrH — YCIOBUS NPEIOCTaBICHUS KOHKPETHOM
VYciyru 1 nopsaioK OKa3aHus 3TOW Y CIyrd, YCTaHOBJIEHHBIE COOTBETCTBYIOIIUM [IpuiioxkeHnem k
JloroBopy KOMIUIEKCHOTO 00CTY>KUBaHUS.

28. PaGoumii nenp - 11000i KajdeHAApHBIA JCHb, B KOTOPBIM baHK ocCyIlIecTBIsSICT
obcnyxxuBanue KimentoB B pamkax JloroBopa KOMIUIEKCHOTO OOCIY)XHBaHUSA, KPOME
YCTaHOBJICHHBIX (hellepaibHbIMKM 3aKOHAMH BBIXOJHBIX W MPa3THUYHBIX JHEH, a TAaK)KE BBIXOIHBIX
JTHEH, IepeHeceHHbIX Ha padoune 1Hu pemeHueM [IpaButenbcra Poccuiickoit @enepanuu.

29. PersameHT o0OMeHa JJIEKTPOHHBIMH JOKyMeHTaMH — PermamenT oOmeHa
ANEKTPOHHBIM  JOKyMmMeHTamu  mocpenctBom  Cuctembl  «Kiment-bank»  [IAO  AKB
«MetannuuBectoank» (310 CKb 4.0), Ha ocHOBaHNHM KOTOPOro baHKOM IpenocTaBisioTCs yCIyru
M0 JUCTAHIIMOHHOMY OaHKOBCKOMY o0OciyxuBaHuio KiueHTOB ¢ ucnonb3oBaHueM CHCTEMBI
«METIB Business Online»/Cucremsr Kiuent-bank, a Takke peryiupyrOTCsl OTHOIICHUS MEXIY
bankom n KnueHToM, BO3HUKAIOIIUE B MpOIECCe OKa3aHWs baHKOM yCIyru 1mo JUCTaHIIMOHHOMY
06aHKOBCKOMY oOciyxkuBaHuto. o 01.04.2022 e. ycayeu no OucmanyuOHHOMY OOCHVHCUBAHUIO
npedocmasnanucy 8 coomeemcmeuu ¢ llpasunamu OUuCmMaHyuoOHHO20 O0OCIVIHCUBAHUS 8 cucmeme
«METIB Business Onliney (asnasuwuxcs Ipunodicenuem k J102080py KOMNIEKCHO20 0OCIVIHCUBAHUSL).
Knuenmul, npucoedunuswuecs x J{oeosopy komniexkcnozo oocayacusanus 0o 01.04.2022
npoodondicarom_noavzosamvcs Cucmemon «METIB Business Online» na ycnosusx Peenamenma
00MeHa INeKMPOHHbIMU QOKVMEHMAMU, NPU IMOM NEPe3aKI0YeHUs 002080pa HA OUCMAHYUOHHOE
bankosckoe obcayicusanue e mpedyemcs.

30. Caiit banka — odunuansHeiii cailT banka, pacnofioXeHHBIM MO aapecy B CETH
uHTepHeT www.metallinvestbank.ru, mo3BosstoIIMiA OCYyIIECTBIATh B3auMojieiictBue banka u
KnuenTta, B Tom yucine B pamkax cuctembl «METIB Business Online».

31. Cucrema «METIB Business Online» — aBToMaTu31poBaHHbIN CEPBUCHBIN MPOAYKT
baHka, B yjalleHHOM J0CTYyIIE IpeAocTaBistoni KimeHTy BO3MOKHOCTb IOJTyUUTh TUCTaHIIMOHHOE
KOMIUIEKCHOE OOCIyKHBaHHUE, TMOCPEICTBOM HWHTETPUPOBAHHBIX B CHCTEMY B3aUMOCBSI3aHHBIX
MOJyJiel B MOPSAIKE U HA YCIOBHSX, YCTAHOBIEHHBIX JOrOBOPOM KOMIUIEKCHOTO OOCITY>KUBAHHS U
PernamenToM 0OMeHa 3JIEKTPOHHBIMU JOKYMEHTAMH.

32. CpeacrBa ayreHTH(PUKAIIUM — CPE/ICTBA, UCTIOIb3YEMbIE Y TOJTHOMOUYEHHBIM JIMIIOM
Knuenra myis moATBEpKIEHUS €ro MOJHOMOUYMN Ha ocyiiecTBieHne padbotel B cucreme «METIB
Business Onliney.

33. Cropona, CTopoHbl — B IENsSX TOJNKOBaHWS Hactosimero JloroBopa, bank wmm
Knuent no ornenbHOCTH MMEHYIOTCSl Kak CTOpoHa, a COBMECTHO CTOpPOHBI.
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34. CMC-kon/SMS-konq  —  yHUKQJIbHBIM  OJHOPA30BBIM  IUGPOBOM KO,
npenoctaBisieMblii  bankom mocpenctBoM SMS-cooOmiennss Ha 3aperucTpUpOBAaHHBIN HOMEP
Ynonaomouennoro auna Kiuenrta. OtnpaButens SMS-coobmenns METIB_INFO/METIB_BO.

35. Cuer - mo06oii pacueTHblil cueT KiMeHTa B pOCCHICKOM MM MHOCTPAHHOH BajioTe,
OTKpBITBI B baHke B 1ensiX OCYyIIECTBICHHs OAHKOBCKHUX OINEpalUil COIJIacHO IIEPEyHIo,
ycTaHOBIIEHHOMY baHkoM, conepxaiieMy HH(OPMAIMIO O BaJIIOTaX OTKPHITHS CUeTOB B baHke u
BHUJAaX OIlepalyil, IPOBOAUMBIX B COOTBETCTBYIOLIEH BAJIOTE, B COOTBETCTBHM C IIPaBUIAMH,
YCTAHOBJICHHBIMH YCIIOBHSIMH Jl0roBOpa KOMILIEKCHOTO OOCIIY>KMBAaHUS M MPHIOKEHUNA K HEMY.
VYka3aHHbBII TEPMUH IPUMEHsIETCA Takke K CUeTy [UIsl OCYLIECTBIICHUS PaCYETOB C UCIIOJIB30BAHUEM
KOPIIOPAaTHBHBIX KapT, CIEMUAIbHBIM OaHKOBCKHMM CYETaM, OTKpbIBaéMbIM B pamkax Jlorosopa
KOMILJIEKCHOTO OOCITY)KMBaHUS, 32 UCKJIIOUYEHHEM CIIy4aeB CaMOCTOSTENbHOIO yKa3aHMs JaHHbBIX
BUJIOB CUETOB 110 TEKCTY Jl0roBopa KOMILJIEKCHOTO 00CITyKUBaHU.

36. Cuer 115 ocylIecTBJICHHS PacYeTOB € HCI0JIb30BAHMEM KOPNOPATHBHBIX KAPT —
pacueTHblii cueT KimneHnTa B pocCUNCKOM BaIIOTe, OTKPBITHIN B baHke [1st OCyIIEeCTBICHNS PacueTOB
no omepanusM KimeHTa ¢ MCIOJIIB30BaHHEM KOPIOPATHBHBIX OAHKOBCKUX KapT WM PEKBU3UTOB
KapT.

37. Tapugnl — Coopuuku TapuhoB KOMUCCHOHHOTO BO3HATPAXKICHHUS MO OMEPALUAM C
KOPIOPATUBHBIMU KJIMEHTaMH (FOPUAMYECKUMU JIMIAMU, UHIUBUAYAIBHBIMU MPEANPUHUMATENSIMU
U (QU3MYECKUMH JIMIIaMU, 3aHUMAIOIIMMHUCS B YCTAHOBJIIGHHOM 3akoHoAarelbcTBoM PD mopsiake
qacTHOM npakTukoi) - knueHtamu [TAO AKB «MertamumnaBectOank». B pamkax BblllIleyKa3aHHBIX
Tapru}oB KOMHCCHOHHOTO BO3HArPa)KJICHHUS MOXKET JEHCTBOBATh HECKOJIHKO Tapu(HBIX IIaHOB,
noctynHblx Knuenty mist ucnionb3oBanus. Tapudsl nyonukyroTes Ha Caiite banka.

38. Tapudgublii m1aH — COBOKYITHOCTh yclOBHI 00cnyx)uBanus Knnenra, sBnsromascs
cocTaBHOM yacThio Tapudos, BKIItouaronias nepeveHs npeaoctaniseMbix Kinenty B banke ycnyr u
pa3Mepbl KOMUCCHOHHOTO BO3HArPAKACHUS.

39. Apxusnblii Tapu¢g - Coopuuxu Tapudos, s @unuanos u Opucos [TAO AKB
«MeTaTMHBECTOAHK» Ha PaCUeTHO-KACCOBOE 0OCITY)KMBaHHE OPUIMUECKUX JIUIL (32 HCKITIOUCHHEM
KPEIUTHBIX ~ OPraHM3allfii), WHIUBHIYAIbHBIX TMpEINpUHUMATENCH ¢ (QHU3MYECKUX  JIHII,
3aHHUMAIOIINUXCS B YCTAHOBJIEHHOM 3aKOHOJIaTeNbCTBOM P® mopsiike 4acTHOW MPAKTUKOM, KOTOpbIE
NPUMEHSUTUCH TIpU 00cTykuBaHUN KITMEHTOB Ha OCHOBAHWHW WHBIX JIOTOBOPOB 00 OKa3aHHWH Y CIIYT,
OTJIMYHBIX OT J[0oroBOpa KOMIUIEKCHOTO OOCITY)KMBaHUS, paHee 3aKiItoueHHbIX ¢ KineHToM, B TOM
yKclie Ha ocHoBaHuM JloroBopa GaHKOBCKOro cyera, JloroBopa 0aHKOBCKOIO cyeTa B pyOisix H
MHOCTpaHHOH BaitoTe, /loroBopa crenuaibHOro 6aHKOBCKOTO cyeTa IIaTeKHOro arenTa, Jlorosopa
3aJI0rOBOT'O CUETA U JIP. AHATOTUYHBIX 10T0BOPOB. KITHEeHTHI, paHee 00CITyKMBAOIINECs Ha YCIOBUSIX
ApxuBHoro Tapuda, € MOMEHTa NPUCOEIUHEHUS K YCIOBUSAM JloroBopa KOMILIEKCHOTO
OOCITY’)KMBaHUS TIPOJMOJDKAIOT OOCITY)KHBATbcs Ha ApPXHBHOM Tapude 10 MOMEHTa OTMEHBI
ApxusHoro Tapuda. [lonkmouenue HoBbIX KilneHTOB kK ApXHBHOMY Tapu]y He OCYIIECTBIISIETCS.

IIpu wucnone3oBaHuM B TekcTe TepmMuHa «Tapud» 37ech W Janee HoapasyMeBaeTcs
coorBeTcTBeHHO TOT Tapud, Tapudusiii mman uaum ApXuBHBIA Tapud, KOTOPBIA IeHCTByeT B
OTHOILIEHNN KOHKpeTHOro Kimenra.

bank BmpaBe mpekpaTuTh aeiictBue ApxuBHoro 1uiada (otaensHoro Coopauka Tapudos) ¢
npeaBapuTeNbHbIM yBenomieHHeM KimeHToB. B yBemomiieHHMM Takke yKa3bIBaeTCsl MOPSIOK
BbIOOpa Knnentom HoBoro TapudHoro niana.

40. YnosHomodeHHbIl npeacraBureab Kiamenra — ynonHomoueHHoe KimeHTom
duznyecKoe NI, B TOM YUCIIe UMEIONIee IPaBo IeHCTBOBATh 0€3 TOBEPEHHOCTH, PACTIOPSIKATHCS
JEHE)KHBIMH CpPEACTBaMM, Haxoisdumumucs Ha Cuere, MOANMCHIBATH DJIEKTPOHHBIE JOKYMEHTHI U
COBEpINATh MHBIC JEUCTBHUS MocpeacTBoM dyHKnuoHana Jlmanoro xabmnera Cuctembl «METIB
Business Online», B Tom wumcie WCHONB3ys OJNEKTPOHHYIO MOIIKCh, YTO IOATBEPIKIACTCS
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IpeocTaBlIeHHBIMU baHKy He0OXOIMMBIMH B CHILY JCHCTBYIOIIEro 3aKOHOaTeNbCcTBa U JloroBopa
KOMIUIEKCHOTO 00CITY)KUBaHUS JOKYMEHTaMH.

41. Yeayra — otnenbHas GaHKOBCKas yciyra, KoTopas mpenocrtasisercss Knuenty Ha
OCHOBaHUU 3aKJI0YEHHOT0 ¢ HUM /loroBopa o npenocraBiieHnn Y ciyry, B HOPSAAKE, yCTAHOBIEHHOM
JloroBOpOM KOMIUIEKCHOTO OOCIYKMBaHHSI U COOTBETCTBYIOLIUMH IIpaBuiamu npemocTaBieHUS
Yenyru. Yenyra JUCTaHIIMOHHOTO OaHKOBCKoOro ooOcimyxkuBanus (moctyn k Cucreme «METIB
Business Online») npemocTtaBisieTcsi B COOTBETCTBHHM ¢ PerimameHTOM OOMEHa 3JIEKTPOHHBIMH
nokymeHTamu. JJo 01.04.2022 2. ycayeu no OUCmMaHyuoOHHOMY OOCIYICUBAHUIO NPEOOCMABIIUCH 8
coomeemcmeuu ¢ Ilpasunamu oucmanyuonnoeo oocayscusanus 6 cucmeme «METIB Business
Onliney (aeraswuxca Ilpunoscenuem « Jlocosopy Komniekchoeo obcaycusanus). Knuenmeul,
npucoedunusuiuecss K Jloeosopy romniexcrnoeo oocaysxcusanus 0o 01.04.2022 npooonscarom
noavzosamocs Cucmemoti «METIB Business Onliney Hna ycnosusx Peznamenma obmena
NeKMPOHHLIMU  OOKYMEHMamMu, Npu 5MoM Hepe3axitoyeHus 002080pa HA OUCMAHYUOHHOE
bankosckoe obcyicusanue He mpebyemcs.

42. duaexTponHass nognuch (III) — undbopmanus B >MeKTpOHHOHN (opme, KoTopas
NPUCOETUHEHA K APYroi HHPOpPMALHUU B JIEKTPOHHOH (Gopme (ToAmHIChIBaeMOi WH(OPMAIIHH) HITH
UHBIM 00pa3oM CBsi3aHa C TakoW wuHQOpMalKel, ucroib3yemas A OINpeAeNieHUs JHIa,
MIOIIMCHIBAIOIET0 HH(OPMAITHIO.

43. DJeKTpOoHHbI JokyMeHT (J/I) — [OKyMEeHT, B KOTOpOM WH(pOpMAIUs
MpeJICTaBlIeHa B AJEKTpOHHOU Qopme, coznanubiii B cucteme «METIB Business Online» nu6o
HAIPABJICHHBINA MMOCPEACTBOM MOUTOBOTO (hyHKIIMOHANA JIMyHOTO KabUHeTA.

44, DJIEKTPOHHOE CPeICTBO IUIATEXKA - CPEICTBO U (MIU) CIOCO0, MO3BOJIAIOIINE
KimueHTy coCTaBisITh, YIOCTOBEPSITh W IEpPEAaBaTh PACIOPSDKEHUS B IENSAX OCYIICCTBICHUS
NepeBoJia JICHEXKHBIX CpPEICTB B paMKax MpUMEHsSeMbIX (opM O€3HATUYHBIX pacuyeToB C
UCIIOJIb30BaHNEM HH()OPMAIIMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTUH, 3JCKTPOHHBIX HOCHUTEINEH
uH(pOpMaIIMK, B TOM YHCTIE IMIATEKHBIX KapT, a TAK)KE HHBIX TEXHUUECKUX YCTPONCTB.

45. IOpuanyeckn 3HaYuMble COOOLIeHUS] — OOpallleHUs, 3asBICHUS, YBEJIOMIICHUS,
U3BEILIEHUs, TPeOOBaHNs, pACIIOPSKEHUSI U MHbIE FOPUINYECKH 3HAUMMBbIE COOOILIEHNUS, COEpIKaIlIe
BOJIEU3bsBIICHNE oOTnpaBuBlIell CTOPOHBI Ha YCTAHOBJIIEHWE, W3MEHEHHE WM IpEKpalleHue
npaBooTHouieHH CTopoH B pamkax JloroBopa KoMIuiekcHOro ooOcmyxuBaHus. HOpuauuecku
3HauMMble cooOmeHuss baHka cocTaBidoTcs W HampaBisiloTcs B (opMe W HOpsKe,
NpEeyCMOTPEHHBIMU M. 6 Hacrosimied ['naBbl, a Takke HHBIMU YCTaHOBJIEHHbIMU JloroBopom
KOMILIEKCHOTO oOciykuBaHus crnocobamu. HOpunndeckn 3HaunMble coobmenus Kiuenra
IPEJICTABIISIIOTCS. B BHJIE€ COCTaBJIEHHBIX C COOJIIOJEHHMEM NMHUCbMEHHOM (hOpMBI JTOKYMEHTOB Ha
OyMa)KHOM HOCHUTEIIE UITH DIIEKTPOHHBIX JOKYMEHTOB, a TAK)K€ MHBIMHU, IPSMO PEIYCMOTPEHHBIMU
JloroBOpoM KOMIUIEKCHOTO OOCITYXHBAaHUS WM MPUIOKEHUSIMHU K HeMy criocobamu. [lomydenue
IOpunnyecku 3Ha4MMOro cood1eHns 0HoM n3 CTOPOH MPU3HACTCS IOPUANIECKUM (PAKTOM.

OHpCI[CJICHI/ISI, HC YKA3aHHBIC B Hacrosel 1 1age, 0o HCIIOJIb3YCMBIC B HacTosen I'naBe
OMNpeaACIICHNA, 3SHAYCHUEC KOTOPBIX B HEl He YKa3aHO, UCIIOJB3YIOTCA B 3HAUCHUAX, YCTAHOBJICHHBIX B
COOTBCTCTBYIOIIIHUX HpI/IJ'IO)KeHI/IHX K I[OFOBOpy KOMIIJIICKCHOT'O O6CJ'Iy>KI/IBaHI/I}I, BaKOHOJIaTeJIBCTBOM
P®.

IJTABA 2. OBIIIME ITOJTOXEHUSA

2.1. Hacrosimuii JloroBop KOMITJIEKCHOTO OOCTY:KMBAaHHSI, BKJIIOUAs MPUIIOKEHHS K HEMY,
oTpesieNieH KaK CTaH/IapTHBIN YTBEPKICHHBINA (GOPMYIISIp M, B COOTBETCTBUU C MOJIOKEHUSIMU CT. 428
I'paxganckoro konekca PO, aBnsercs 10roBOpoM NPUCOCAUHEHUS.

JorOBOp KOMITJIEKCHOTO OOCTYKUBAaHUS CYMTACTCS 3aKJIFOUYEHHBIM C MOMEHTA aKienTta bankom
noanucanHoro KiuenTom 3asiBlieHUs O TPHUCOSAMHEHUWW 10 YCTaHOBJICHHON bankom Qopme.
Axuentom banka 3asBieHUS O MPUCOCIUHEHUU SIBISETCS OTKPBITHE YKAa3aHHBIX B 3asBICHHUH O
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MIPUCOCTMHEHUH PAacUeTHBIX cueToB. bank HampaBnser Knumenty SMS-coobmienne o0 OTKpHITHH
pacyeTHOrO CYeTa/-0B Ha 3aperduCTPUPOBAHHBIN HOMEp, yka3aHHBIM KimeHTOM B 3asBiIeHUU O
MIPUCOEIUHEHNH.

2.2. JloroBop KOMIUIEKCHOTO OOCIYXHBAHHS HMEET B CBOCH CTPYKType NPUIOKEHHUS,
ABJISFOLIUECS €r0 HEOTHEMIIEMOM YaCThIO, YCTAaHABIMBAIOIIINE ITpaBUiIa U MOPSA0K OKa3aHusl bankom
OTACTBHBIX YCIYT M MPEIOCTaBICHHs OTACTbHBIX cepBucoB B cucremMe «METIB Business Onliney.
Knuent npucoeaunserca K ycioBusMm J(oroBopa KOMILIEKCHOTO OOCIYKUBAaHUSA M MPUIIOKECHUNA K
HEMy HE WHaye, Kak B 1enoM. Heorbemiemoil dacThio JloroBopa KOMIUIEKCHOTO OOCITYXKHBAaHUS
SBIISIIOTCA CIICAYIOLIUE MPHIIOKEHUS (110 TEKCTY JloroBopa KOMIUIIEKCHOTO 00CTYKUBAHUSI COBMECTHO
MMEHYEMBbIE NTPUIIOKEHU ):

1. Tlpunoxenune Ne 1 «lIpaBuna OCyIIECTBICHHS PAcUETHO - KAaCCOBOTO OOCITY)KMBaHUS
kineHToB B [TAO AKb «MertamiuaBecTOaHK.

2. Ipunoxenue Ne 2 «[IpaBuia ocyiiecTBIEHUS pacu€TOB IO ONEPAIUSAM C UCIIOJIb30BAHUEM
KopriopatuBHBIX 0aHKOBCKHX KapT B [TAO AKDB «MeTtammHBecTOaHK.

3. Ipunoxenue Ne 3 «llpaBuna OTKpBITUS U OOCIYXMBaHHsI CUETOB MpojaykTa DuUHAHC B
ITAO AKB «MertammHBeCcTOAHK)).

4. Tlpunoxenue Ne 4 «IIpaBwiia OTKpPBITUS U OOCITYXHUBAaHMS CIEIUATBHBIX 3aJIOTOBBIX
cueToB B [IAO AKDB «MertaummaBecTOAHKY.

5. Ipunoxenue Ne 5 «JlononuurensHsle cepBuckl B Cucreme Kinent-bank B IIAO AKB

«MeTtammHBecTO aHK»l .

6. Ilpunoxenue Ne6 «IIpaBuna npenocraBieHus YCIyr MO MEPEBOLY AECHEKHBIX CPEICTB C
ucnosb3oBanueM Cucremsl 0bicTpbix muaTexxel B [IAO AKBb «MeramiaBecTOaHK».

2.2.1. B cnyuae, ecau Ha 09.01.2024 meoncoy Knuenmom u bankom umeromces oelicmsyroujue
002080pbl 0 npedocmasieHuu Kakou-imuboo Ycayeu, ykazawnou 6 n 2.2. Jloeosopa KOMNIEKCHO20
obcnyaxcusanus (6 mom uucie Jlo2ogop bankosckozeo cuema, /[o2o80p OaHKo8cko2o cuema 8 pyonsax u
unocmpannou eanome, J{02080p cneyuanbHo2o 6AHKOBCKO20 cuema niamexcho2o azewma, /[ocosop
3a10208020 cuema u Op. AHANOUYHbBIE 002080pbl, 34 UCKMoueHuem Jloecosopa cuema O
ocywecmenieHus: paciemos no onepayusm ¢ UCnoIb308anueM KOPnopamueHulxX OAHKOBCKUX Kapm)
Hauunas ¢ 09.01.2024 obcnyscusanue Knuenma 6yoem ocyuecmenamocs Ha YCI08UAX HACMOAUE20
Jozo60pa komnnekcHo20 0OCHYHCUBANHUSL, C COXPAHEHUEM YEHOBbIX NApPAMempos, 3aKPENIeHHbIX 6
panee 3aKII0UeHHbIX 002080paAX, A MaKdyice ¢ coxparenuem paree evlopannvix Knuenmom Tapugos
(Apxuenvlii mapug), panee 3axnouenHvle OOnonHUmMenbhble coenauienue K JJocoeopam bankosckozo
cuema He mpedyiom nepesaxaoyenus. Ilpu smom 3aknouenue ¢ Knuewmom oononnumenvno2o
coenauienus K YKA3aHHbIM 8 HACMOosueM NyHKkme 002080pam uau npedocmasnenue Knuenmom
00NOTHUMENbHO20 3as81eHuUs: He mpedyemcs. Kodogoe croso (kodosvie cnosa), ykazannoe Knuenmom
panee, coxpansem ceoro cuny. Homep u oama 0ocoeopa ocmaiomcs npexcuumu.

B cnyuae necoenacua Knuenma c oanvHetiuuum obCysxcusanuem Ha yclo8Usax HACMOAUE20
Hozoeopa romnnexcnozo obcmycuseanusi Knuewm enpase omkazamvcs om  OanbHeUuLe2o
obcnyscusanus u pacmopeHymso /[02060p KOMNIEKCHO20 0OCTYHCUBAHUA.

B cnyuae, ecnu 6 meuenue 10 ([Jecamu) xanenoapuwix Oueli nocie YKA3auHOU 8 HACMOsUiem
nynkme oamuel bankom ne nonyuen nucbmenHul omkas Knuenma om oanvhetiwe2o o6¢cayscueanus 6
pamkax Jlocosopa KomniexkcHo2o oocmycueanus, Knuenm cuumaemcsi npucoeouHUSUUMCS K
yenosuam J{oeo8opa KOMNIEKCHO20 0OCTYHCUBAHUSL.

2.3. JIoroBop KOMIUIEKCHOTO OOCIIY>KMBAaHUS U MPUIOKEHUS K HEMY MYOJIUKYIOTCS B 0OLIEM
noctyne Ha Caiite banka.

2.4. Momentom o3HakomiieHuss Knmenta ¢ ycnoBusimu  JloroBopa  KOMIUIEKCHOTO
00CITy>)KUBaHHS ¥ IPUIIOKEHUH K HEMY, B TOM YHCJIe, C ©3MEHEHUSIMHU, BHOCUMBIMU B TEKCT JloroBopa

1 0o 05.08.2024 1cnonb30Banoch HaumeHosaHue «JonoaHutensbHblie cepsucel B cucteme «METIB Business Online» B
MAO AKB «MeTannmHeectb6aHKk»
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KOMITJIEKCHOTO OOCTYXUBaHUS W NPUIOXKEHUH K HEMy, CUYMTAeTCd MOMEHT MyOJIuKaluu
uHpOpMaLUH.

bank mybnukyer Ha Caiite banka:

v" JIOrOBOp KOMILIEKCHOTO OOCITY)KUBAHHS U BCE HEOTHEMIIEMbIE TIPHIIOKEHHS K HEMY;
v Tunosbie GOPMBI 3asBICHHH;
v' Tapupsbl.

25. B pamkax KoMIUIeKCHOro oOcimykuBanus KiueHTy JOCTYmHO OaHKOBCKOE,
KOHCYIIPTallMOHHOE ¥ HMH(OpMAIMOHHOE OOCIYy)XKMBaHHE COIJIACHO YCJIOBUSM JloroBopa
KOMITJIEKCHOTO OOCTY>)KMBAaHHSI U TIPUIIOKEHUI K HEMY.

B pamkax komIuiekCHOTO OOcCTyXUBaHUS B3aumonelcTBue Mexay Kimentom um bankom
OCYIIECTBIIAECTCS C UCTIOb30BaHueM (pyHKIMoHana Jinunoro kabunera B cucreme «METIB Business
Onliney.

Knuent Bnpase He ucnonb3oBath GyHkimoHan cucremsl «METIB Business Online» B mepuos
neiictBus JloroBopa KOMIUIEKCHOTO 00CTyKUBaHUS U OOMEH JOKYMEHTaMH ¢ baHKOM OCyIIeCTBIIATh
Ha OyMa)XHBIX HOCHUTEJISIX.

B ciyqae eciin KimeHt npepocrasiisier B bank pacriopspkeHus 0 IEPEBOJIE ICHEKHBIX CPEICTB
Ha OyMaXHOM HOCHTENE W/WIA MPH HEBO3MOXKHOCTH HCIONb30BaHUusA KimeHTOM mOIHOTrO
¢ynknuonana Jlnynoro kabunera Kimenra B cucreme «METIB Business Online» Kiwment
npenocTaBiseT B baHk kKapTouky ¢ oOpasliamMu MOANUCEH M OTTHUCKA MEYaTH U YCTaHOBJICHHBIN
baHKOM KOMIUIEKT JOKyMEHTOB, HEOOXOOUMBIX [UIsl €€ NpUHATUS, Aiai1 oOmeHa c baHkom
JOKyMEHTaMu Ha OyMaKHBIX HOcuTelsiXx. [loBropHoOe MpenocTaBieHUE JaHHBIX JOKYMEHTOB He
TpeOyeTcs MpH YCIOBHH HMX TPABOMOYHOCTH HAa MOMEHT OIHMCAHHBIX B HacTosmmeMm JloroBope
KOMITJIEKCHOTO OOCITY>)KUBAaHHUS CITy4asix.

2.6. PacrnopspkeHune JeHeKHBIME CPEACTBAMH, HaXoaAIMMucs Ha CueTe, OCyIIECTBIISETCS Ha
OCHOBaHUU pacnopsikeHuid KimeHnra o nepeBojie AEHEKHBIX CPE/ICTB, HAMIPABIECHHBIX MTOCPEICTBOM
¢ynkumnonana Jlnunoro kabunera Kinuenra B cucteme « METIB Business Online» ¢ ncrionb3oBanuem
OJNEeKTPOHHOW NOANMHUCH B MOPAJKE M Ha YCIOBHUSX, YCTaHOBJIEHHBIX PermameHToM oOMeHa
ANIEKTPOHHBIMU  JTOKyMEHTaMHu. JlaHHBIH TOPSAOK paclpoCTpaHseTcs TakXKe Ha HHbIe
npeaocTaBiseMble B baHk JOKyMEHTHI, CB3aHHBIE ¢ pacriopsikeHneM CueToM, BO3MOKHOCTh OOMEHa
KOTOPBIMH B JJIGKTPOHHOM BHje peanu3zoBaHa B cuctemMe «METIB Business Online». B uHbIX
ciyuasx Knuent npegocrasiser B baHk coOTBETCTBYIONMI JOKYMEHT Ha OyMa)KHOM HOCHUTEIIE.

2.7. baHk BmpaBe NMPHHATH pelieHHe O mepeBoae KimeHnta Ha OOMEH IOKyMEHTaMH Ha
OyMaXXHBIX HOCUTEJISAX (B TOM YHCIIE, B CIIy4ae OTCYTCTBHS TEXHUYECKOH BO3ZMOXKHOCTH ITPOBEAECHUS
onepanuii no Cuety nocpeacrsom cucreMbl «METIB Business Online»). B cinyuae ocymectienus
bankom Takoro mpasa, KnueHT o6s3aH mpenoctaBuTh B baHk kapTouky ¢ oOpasnamu mojamnucei u
OTTHCKA MeYaTu C MPUII0KEHUEM YCTAHOBIIEHHOTO baHKOM KOMIUIEKTa JTIOKYyMEHTOB, HEOOXOIMMOI0O
s ee mnpuHATuA. IlpaBo moamucu pacnopsbkeHUl Ha OyMakHOM HocuTene OyayT HMETh
VYnonnomouennele Jguna KiueHtra, uMerone HaaIeXaluM o0pa3oM  IpeloCTaBlIEHHBIE
MOJTHOMOYHSI Ha PACMOpsHKEHUE JEHEXKHBIMU cpelacTBaMu Ha Cuere, 0Opa3ibl MOAMUCEH KOTOPBIX
yKa3aHbl B KapTO4Ke ¢ 00pa3liaMu NOMNICeH U OTTHCKA NIeUaTH, pefocTaBieHHon Kirenrom.

2.8. KumeHT BmpaBe MOAKIIOYATH J{OMONHUTENBHBIE CEPBUCHI, YCIYTH B paMKaX KOTOPBIX
MIPEOCTABIIAIOTCS NapTHepaMu baHka, B MOpsAKe U Ha YCIOBUSX, YyCTaHOBIEHHBIX B [Ipunoxenun
Ne 5 k JloroBopy kommiekcHOro obcimyxuBanus («/{onomaurensHsie ceppuchl B cucteme «METIB
Business Online» B IIAO AKb «MeTammmaBeCcTOAHKY).

2.9. 3agBlIeHME O NPUCOCIMHEHUH CONACPKHUT cBeleHUs o KimeHnte u BBIOpaHHOM
Knuentom Tapudpnom mnane, ycranosineHHoMm Tapudamu banka.

2.10. B pamkax KomIuiekcHOro oOciykuBanus bank Beimyckaer KineHnTy B He0OX0quMoM
KOJIMYECTBE HETIEPCOHATM3UPOBAaHHbIE/ TepcoHaNn3upoBaHHble KoprnoparuBHble 0aHKOBCKHE KapThl,
npuBszaHHbple K CUeTy A OCYLIECTBIEHHS pPacueTOB C HCIIOJIb30BAHUEM KOPIOPATHBHBIX KapT,
o0ciIy’kMBaeMOMY B COOTBETCTBMM C [IpaBuiamMu OCYIIECTBICHHUS DPACYETOB IO OMEpaLUsSIM C
UCIIOJIb30BaHUEM KOpHopaTHUBHBIX OaHkoBckux kapr B IIAO AKBb «MetaimnnHBecTOaHK
(IIpunosicenue Ne 2 x J1oroBopy KOMITJIEKCHOTO OOCTY>KUBaHHS ).
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2.11. JIroOkIe 3asBIIeHUS, YBEAOMIICHHUSI, COOOIICHUS, 3aIIPOCHI, TPEIMUCAHNS, TPEOOBaAHUS
u uHble FOpuanuecku 3HAYMMBIE COOOIIEHUs, HampaBisemble bankoM KiueHTy, mpusHawTCcs
Croponamu FOpuanuecku 3HaYUMBIMU, OTIPABICHHBIMU HAJUICKAIIUM 00pa30M U UCXOASIIUMH OT
banka, ecnu Takume COOOIIEHHS OTIPABICHBI C HCIOIB30BAHHMEM IPENOCTaBICHHBIX KimeHToM
KoHTaKTHBIX JaHHBIX:

- mocpenctBom cucrembl «METIB Business Online» — B BuAe NpPOCTOro 3IEKTPOHHOTO
coO00IIIeHUsT WK DJIEKTPOHHOTO JOKyMEHTa, HampasieHHoro bankom KimeHty ¢ ucnonb3oBaHueM
KOMMYHUKaIIMOHHOTO (yHKunoHana Jlnunoro xabunera Kimenta B cucreme «METIB Business
Online» (mpuMeHHMO ISl HaMpaBlIEHUS MPOCTHIX SIEKTPOHHBIX COOOIICHUNH M DIIEKTPOHHBIX
nokymeHToB). MHdopmanus, ykazaHHas B DIEKTPOHHOM COOOIICHHWH/DJIEKTPOHHOM JIOKYMEHTE
banka Kimenty, cuMraercs MONy4eHHOHM M CTaHOBHUTCA oOsi3arenbHON [uisi Kimenra u Bieder
IOPUINYECKHE TOCIEACTBUS C MOMEHTa pa3MeleHHs] MHPOpMaIK/DIeKTPOHHOTO JOKyMEHTa B
JInunom xadunere B cucteMe « METIB Business Onliney;

- IOCPE/ICTBOM TEJIEKOMMYHUKAIIMOHHbBIX KaHAJIOB 00IIEro JocTyMa (B TOM YUCIIE IOCPEICTBOM
SMS-coo0ieHuii);

- IOCPEJICTBOM JICKTPOHHOW IMOYTHI, YKa3aHHOW KimentoMm B 3asBJICHUU O MPUCOCIUHEHHUU
WIM CBEJEHUS O KOTOpOoM mpenoctaBieHbl banky KimeHTOM mocpencTBOM KOMMYHUKAIMOHHOTO
¢ynkuonana Jlmanoro kabunera B cucreme «METIB Business Onliney;

- IOYTOBBLIM OTHPABICHUEM.

[Ipu wnampaBienuu bankom KineHTy TOKYMEHTOB MOCPEICTBOM KOMMYHHKAIMOHHOTO
¢yukunonana Jluunoro kabunHera B cucteme «METIB Business Online», TpeOyromux
MOJITBEPKACHUS COACPXKAIIMXCA B HHUX CBEICHUM, TaKu€ JOKYMEHTHI (TIOATBEPIKICHHS)
noanuckiBaroTca KiimeHToM DeKTpOHHON MOAIHUCHIO.

2.12.  UundopmupoBanue Kimenra bankoM o coBepiieHUHM omeparyii ¢ MCIOIb30BaHUEM
DONEeKTPOHHBIX CPEACTB IUJIaTexa/lmpu oOKa3zaHWU YCIyr B pamkax JloroBopa KOMILJIEKCHOTO
00CITy>)KUBaHUS:

2.12.1. bank BmpaBe Ha OCHOBaHWHU COOTBETCTBYIOLIErO 3asBieHHs KiMeHTa MOAKIOYHUTH
Knuenty ycnyru uHgopmMupoBaHusi.

NudopmupoBanne — cepBuc banka, nmonkmodaembiit Knuenty u nozponsomuii KnueHty
MoJIy4aTh Ha 3aperucTpUPOBAHHBI HOMEp MH(pOpMamuio 06 oneparusax/Yciayrax, GUHAHCOBBIX U
He()MHAHCOBBIX JIEHCTBUSAX B pamMKax J[oroBopa KOMIUIEKCHOTO OOCTYKUBaHUS M HHOM HH(opMaluu
10 yCMOTpeHMIo baHka.

Jlna wucnonb3oBaHusi cepBuca HHGopMupoBaHus KIHeHT camMocCTOSTeNhHO OOecreyruBaeT
nonaep KKy pyukmuit SMS Ha cBoeM MOOMIBHOM YCTPOWCTBE M Y CBOETO ONeparopa MOOUIBHOM
CBSI3HU.

bank BnpaBe B OTHOCTOPOHHEM TOPSIIKE BHOCUTh M3MEHEHHUSI B BUJIBI, TIEPEUEHb COOOIIICHUH,
HanpaBnsieMbix Kirenry, 6e3 mpeasaputensHoro ypenomieHus: Kinuenra.

bank ocymectBusier yBegomnenue Knmenrta o0 omeparusx/yciyrax B pamkax JloroBopa
KOMITJIEKCHOTO OOCTYXKMBaHUS OJHUM WM HECKOJIBKUMH U3 CIEAYIOMIMX CIIOCOOO0B: MPH MOMOIIU
ornpaBku SMS (ecnu Takas yciyra npeaycMorpeHa Tapudamu banka u KineHT monkiroueH K
ycnyre) win Push-yBenomiieHu#, myTeM OTHpaBKU COOOIIEHUI Ha aapec AIEKTPOHHOM MOYTHI U
nyreM uHpopmupoBanus Knuenta B JIuunom kabunere B cucreme «METIB Business Onliney.

2.12.2. Coobmienus B popmare SMS /Push-yBenomnenuii/ cooduieHuit Ha aapec dMEeKTPOHHON
MOYTHI CUMTAIOTCS HAJISKANUM 00pa3oM OTMHPABICHHBIMU U UCXOASIIMMH oT baHka, ecnu oHH
HaIpaBIeHbl Ha 3aperuCTPUPOBAHHBIN HOMED, aapec JIEKTPOHHOM MOUTHI, YKa3aHHbII KiueHToM B
3asBICHUU O TIPUCOCIWHEHWHM WM CBEACHUS O KOTOPOM TipemocTaBiieHbl banky Kimentom
MOCPEJICTBOM KOMMYHHMKAIIMOHHOTO (yHKIIMOHAaa JInuHoro kabunera B cucteme «METIB Business
Online».

JlocTaTo4HBIM JT0OKA3aTEIbCTBOM HAJICXKAIIETO HAMIPABIICHUS YBEIOMIICHHS B BUJIC TTMCEM Ha
aZpec DIEKTPOHHOW T™ouThl / oTmpaBku SMS-cooOmienus / Push-yBemomiieHmit sSBISIOTCS
AIIEKTPOHHBIE JOKYMEHTHI, B TOM YHUCIIE, pacliedyaTaHHbIe Ha OyMa)KHOM HOCHUTEINE, U3 0a3bl JaHHBIX
COOTBETCTBYIOIIIUX CEPBEPOB, MTPOTOKOJIBI OTIIPABKUA COOOIIEHUH, (haiiiibl ¢ oT4eTaMu 00 OTIIPaBKE, B
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TOM 4YHCJE, XpaHIIMIMEeCs Ha JKEeCTKUX JTUCKax (cepBepe) KOMIbIOTepa (MHOTO MPOrpaMMHO-
TEXHUUYECKOTO CPEACTBA), C KOTOPOrO OCYIIECTBISUIOCh CO3JaHUE MUChbMA Ha aJIpec NIEKTPOHHOMU
nmouThl / oTripaBka SMS-coobmienus / orripaBka Push yBegomienus.

2.12.3 Kumenrt, ucnons3ys ¢pynknuonan Jlnunoro xabunera B cucreme «METIB Business
Online» BopaBe OTKa3aThCS OT IMOJIyUYEHHUS OMPEACNICHHOro IepeyHs MHpopMaluy, YKa3aHHON B
Jlnanom kabunete B cucreme «METIB Business Onliney.

Ecnu Knuent otkazancs ot uHdopmupoBanus o6 omepanusx no CueTy mpH 3akiIrOueHUU
JloroBopa KOMIUIEKCHOTO OOCITY>KMBAHHSI UM BIIOCIIEACTBUU, U TaKO€ MHPOPMUPOBAHHE SIBISECTCS
00s13aTeIbHBIM B COOTBETCTBUU C JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM, TO OHO OCYIIECTBIISETCS B
Jlmanom xabunere Knuenra B cucteme «METIB Business Online». KiueHT camocrosTensHO HeceT
PHUCKH, CBSI3aHHBIEC C TAKUM OTKa30M. KIIMEHT, B JaHHOM citydyae 00si3aH €XEeIHEBHO OCYIIECTBIISTh
Bxon B JIuunbiii kabuner B cucreme «METIB Business Online» ais momydeHHUs] BBIIUCKH IO
Cuety/Cuety A OCYUIECTBICHUS PACUETOB C UCIOJIb30BAaHUEM KOPIOPATUBHBIX KapT, MMOJy4YEHUs
cBeneHnii 00 ocratke Ha Cuyere/Cuere UIsi OCYHISCTBICHHS pPACYE€TOB C HCIIOJIB30BAaHUEM
KOPIOPATUBHBIX KapT M COBEPIICHHBIX OMEpaIlusX.

2.12.4. B cinyyae u3MeHeHHs 3aperuCTPUPOBAHHOTO HOMEpA, MPEKPAIICHHsS] TOJIHOMOYHUIN
YnonHoMmoueHHoro nuna Knuenra, yrepu win kpaxku MoOUIBHOTO YCTPOHCTBA YIOTHOMOYEHHOTO
mina KinenTa, BOSHUKHOBEHHH MHBIX OOCTOSITEIBCTB, B PE3YJIbTaTe KOTOPHIX MepeaaBaemast bankom
B paMmkax JloroBopa KOMILJIEKCHOTO OOCIYKMBaHUS HH(POPMALUS MOXET CTarb JOCTYIHOMN
HEYTIOJIHOMOUYEHHBIM JHaM, KiueHT 00s3aH He3aMeTMTEeNbHO YBEIOMUTh 00 3ToM baHk myrem
npenacTaBieHus B bank 3asBlieHHss O KOMIIPOMETAIlMM B COOTBETCTBUU ¢ PermameHTomM oOMmeHa
ANIEKTPOHHBIMU JIOKyMEHTaMHU.

2.12.5. Knuent, npucoeauHsisich K JloroBopy KOMIUJIEKCHOTO OOCITY>KUBaHUs, TaeT corliacue Ha
nonyueHue ot banka SMS n/unu Push-yBenomienuii, cooOmieHnii Ha mpeaocTaBieHHbI KitmenToM
aZipec dIEKTPOHHOI MOYThI, cOOOIIEeHUH, HanpaBisieMblx bankom B JInunblii KaOUHET B cucTeMe
«METIB Business Online», a Tak:ke cOOOIIEHUH, HATIPABIISIEMBIX UHBIM, HE 3aIIPEIICHHBIM 3aKOHOM
crioco0oM, conepxamux MHGpopmMaluo or baHka, B TOM 4Hciie, HO HE OrpaHUYUBasCh, SMS-Kozbl,
MH(OpPMaAIIMOHHbIE COO0IIEHH 00 H3MEHEHMsIX B JloroBop KOMILJIEKCHOTO OOCIYKHBaHUSA U
OpUIOKEHUST K HeMy, HH(popMalMOHHbIE cooOmeHus o0 wusMmeHeHusix Tapudos banka,
uH(popMamoHHble coobmieHuss o0 omepanusx no Cuery/Cueram Kimenra, nHpopMannoHHBIE
coobuieHus o 3anomkeHHoctu Knmenra nepen bankoMm, o6 orpanmdenusx mo Cuery\Cueram, o
TpeboBanusx k Cuery/CueraM, moCTynuBIIMX B baHk, HH(GOpPMaIIMOHHBIE COOOIICHHUS 00 aKIUsX,
npoBOAMMBIX baHKoM, pekiiamHble cooOIeHus banka.

2.12.6. bank He HeceT OTBETCTBEHHOCTH 3a pa3yalieHue HHGOPMAIMHM, COCTaBIISIONICH
0aHKOBCKYIO TaifHy, B ToM uncie [lepcoHanbHBIX TaHHBIX, COASPKALUXCS B IPECTaBICHHbBIX B baHk
JIOKyMeHTax, npu nHopmupoBanuu Kinuenta bankoM o coBepiieHuu onepanuii ¢ UCIOIb30BaHUEM
OJNEeKTPOHHBIX CPEJICTB IUIAaTeXa/0 MPEJOCTaBICHUU Yciayr B pamkax JloroBopa KOMILIEKCHOTO
o0cyKMBaHUs B cIy4asix, Korjaa Takas HH(opMalus craja JOCTyIHa HEYOJIHOMOUYEHHBIM JINLAM,
B YaCTHOCTH, HO HE OI'PAaHUYUBASCH, B CIIEAYIOIINX CIyJasX:

v’ ykazanust KiieHTOM HEBEpHOTO 3aperucTpUPOBAHHOTO HOMEPA/aIpeca DIIEKTPOHHOM ITOYTHI;

v’ mepenaun KimeHTOM/YIOMTHOMOYCHHBIMU JiHaMi  KiTeHTa TONydeHHOH WH(pOopManuu

HEYIOJHOMOUYEHHBIM JIUIaM;

v’ uapymennst  Kimentom/JlepikarenieM  GaHKOBCKOM — KapThl — OpaBWil  OE30MAaCHOCTH
ucnonbs3oBanus Kaptel, ycraHoBineHHbIX [IpaBuiiaMu OCYIIECTBIIEHUSI pacyeTOB IO
orepalusM C HUCHOJb30BaHHMEM KOpPIOpaTuBHBIX OaHkoBckux kapr B IIAO AKbB
«MeramnnnaBectoank» (I[Ipunoxxenue Ne 2 k JIoroBopy KOMIJIEKCHOTO 00CTY>KUBaHHUSI ), B TOM
yucie nepepaun Knmentom/Ilepikarenem OankoBckoil kaptbl Kaptsl/ PIN-koma TpeThbum
JULaMm;

110 BUHE OIlepaTopa CBA3H;
HEUCTIOJIHEHMsI UJIM HECBOEBpeMeHHoro ucnonHenus Kinuenrom obs3annocreit o Jlorosopy
KOMIUIEKCHOTO O0CTYKMBaHUS;

AR
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v’ nepemaun Kimmenrom/YmoasnoModeHHBIM JTUoM KirenTa MoOHIBHOTO YCTPOMCTBA / MApoiIst
OT JIOCTYIA K JIEKTPOHHON [1OYTE HEYIIOJIHOMOYEHHOMY JIMILY;

v\ Kpaxd Wi yrepd MOOHJIBHOTO YCTpOMCTBa YHOJHOMOYEHHOro Jjuna KimeHTa M MHBIX
AQHAJIOTMYHBIX CIIy4asX.

2.12.7. baHk He HeceT OTBETCTBEHHOCTH 3a HEIMOJYYCHHE/HECBOECBPEMEHHOE IOJIyYeHUE
Knunentom SMS-coobmennii /Push-yBenomnenuii/coobmenuii Ha agpec >IEKTPOHHOM MOYTHI, a
TaK)Ke 32 BO3MOXHbBIE YOBITKH U WHBbIE HEOIAaronpusTHbIE MocieAcTBus A Kinenra, B yacTHOCTH,
HO HE OTPaHMYMUBAsCH, B CIEAYIOLIUX CIyYasx:

v' MobunsHoe ycrpoiictBo Kimenra/Ynonnomouennoro juna Kivenrta He momuepKuBaer

¢byskumu SMS-coo01ieHnid, TEXHUYECKH HEUCIIPABHO;
v’ nepemaua SMS-cooOlieHHI HE BXOOMT B  IEpPEYEHb  YCIIYI,  OKa3bIBAEMBIX
Knunenty/YnonnomouenHomy nuily KiueHta 00CTyKHMBAIOIIMM €ro ONEpaTopoM CBS3H;
VHBIX aHAJIOTUYHBIX CITy4asx;

v’ ykasauusi KIlMEHTOM B 3asiBIICHUM, HAIIPABJIIEHHOM B baHK HEBEPHOTO 3aperucTpupoBaHHOTO
HOMepa / agpeca 3IeKTpOHHOM mouThl KinenTa;

v\ TEXHHYECKHX HEHMCIPABHOCTEH B CETSAX CBSI3M / OOOPYIOBAHUS OINEPATOPOB CBSI3U U
CepBHCax MPOBaiiIepOB; MEPEPHIBOB B OOCITY)KMBAHUH ONIEPATOPOB CBSA3H U MTPOBANUIEPOB;

v/ HEWCIIOJHEHUS/HEHAUICKANIEr0  MCHOMHEHusT  KimeHTOM/ YIIOJIHOMOYEHHBIM  JIUIIOM
KnuenTa o0s3aTenseTB nepen 0OCIyKUBAIOIIMM €ro OMeparopoM CBSA3H, B YACTHOCTH, B
cllydyae TPOCPOYKH OIUIaThl YCIYr OIeparopa CBS3W/HATUYUS 33J0JDKCHHOCTH TIepen
ONEepPaTOPOM CBSI3H;

Kpaku WM yTepu MoOuinbHoTo yerpoiictBa Knmenra/YnonaomouenHoro muia Knuenra;
nepenaun  Knuenrom/YmnonnomoueHHbeiM  juinioM Knnenta MoOWibHOTO —ycTpoiicTBa
HEYIIOJIHOMOYEHHOMY JIUILY;

v orkimoueHus TeedonHoro anmapara Kiuenra/VionHomouennoro ymna Kimenra win ero

HaXOKJICHHS BHE 30HBI IEUCTBUS CETH CBSI3U;
v\ HEWCHOJHEHWS WM  HEHaJJIekKallero  HucrnojHeHuss  KiMeHTOM — 00sA3aHHOCTEH,
MPelyCMOTPEHHBIX [|0roBOpOM KOMIUIEKCHOTO 00OCITY>KUBaHUS;

v MHBIX aHAJOTUYHBIX CITydasX.

2.13. Pucku HenonydeHusi KiveHToMm yBemomiieHMs, COOOIIEHHUS, 3ampoca, MpearnrucaHus,
TpeOOBaHUS M MHOTO JIOKyMEHTa, HarmpaBieHHOro bankom KineHTy, cBS3aHHbBIE ¢ HEUCTIOTHEHHEM
HanpaBjieHHOro baHkoM yBeaoMIIeHHs, COOOIIEHHUS, 3arpoca, MPeANUCaHns UM UHOTO TpeOoBaHUs
Y MHOTO JIOKYMEHTA, BKJIFOUasi IPaBOBBIE MOCIEACTBUS, HeceT KineHT.

2.14. YBenomiieHus, COOOIIEHHUS, 3aIPOChl, IPEANUCAaHUs, TPEOOBaHUS U POYNE JOKYMEHTHI,
Hanpasisiemble Kinnentom B bank, coneprkaiiue Bonensbsisienue KiveHnra, B TOM uncie, OTBETHI Ha
YBEIOMIIEHUS, 3aPOCHl, IPEANUCAHNS, PACTIOPSIKEHUS U MHbIE COOOIIeHNUs, sBistoTcs FOpuauuecku
3HAYMMBIMU COOOIICHUSIMU ¥ JOJDKHBI HanpasisiThest Knuentom B baHk B MUCHbMEHHOM BUJE WU C
UCIIOJIb30BaHNEM KOMMYHHKAIIMOHHOro ¢yHKIHoHana Jluunoro kabuHera Kimenrta B cucreme
«METIB Business Online», 3a uckiIo4eHHeM cioy4daeB, Korma JloroBopoM KOMILIEKCHOTO
oOcyXMBaHHsSl JIONMyCKaeTcs TMpeloCTaBlIeHHe JIOKYMEHTOB B HHOM ¢opme. JloroBopom
KOMITJIEKCHOTO OOCITY>KUBaHUs WK PeriiaMeHTOM 0OMeHa 3NIEKTPOHHBIME JJOKYMEHTaMH MOTYT OBITh
YCTAHOBJIEHBl CIyyaW, KOIZla MpeAocTaBiIeHHEe IJOKYMEHTOB KIMEHTOM BO3MOXKHO TOJBKO Ha
oymaxxaom Hocutene. [Ipu stom KOpunndecku 3HaunMble coobuieHust Knuenra, HanmpasisieMble ¢
WCITOJIb30BaHUEM KOMMYHHUKAIIMOHHOTO (yHKIMOoHamMa Jlmanoro kabmHeta B cucreme «METIB
Business Online» noanuceiBatoTcst DIeKTpoHHOM noanuckio Kinenta, eciu nHOE HE YCTaHOBIIEHO
ycnoBusiMu J[oroBopa KOMIUIEKCHOTO OOCITY>KMUBAHUS U IPUIIOKEHHUH K HEMY.

2.15. JlokyMeHT, OANMCAaHHBIA DIeKTpOHHOM noanuceo Kinenra:

2.15.1 umeeT Takyo K€ FOPUIUIECKYIO CHITY, KaK U MOAMMCAHHBI COOCTBEHHOPYYHO JOKYMEHT
Ha OyMa)KHOM HOCHTEJIe, 3aBEPEHHBIN MeYaThio (€CIM Hau4YHie NeyaTu HeoOX0JMMO B COOTBETCTBUU
¢ TpeOOBaHHMSIMH HOPMATHBHBIX IPABOBBIX AaKTOB JIMOO OOBIYAasIMHU JEJIOBOTO 000pOTa) M BIIEUYET
IIPETyCMOTPEHHBIE ISl YKa3aHHOT'O JIOKYMEHTA IIPABOBBIE MOCIIEICTBUS.

2.15.2 sBisieTcsi OCHOBaHHEM IS MPOBeACHUS baHKOM (DMHAHCOBBIX OIepaIuii ¢ JCHEKHBIMA

AN

Bankoeckue ycnyeu npedocmasnaromes IAO AKB «Memannuneecmbanxy. I enepanvnasn nuyensus Llenmpanvrnoeo 6anxka P® Ne 2440
om21.11.2014 2. 12



cpeacTBamu, Haxoasamumucs Ha Cuere, oT uMeHu Knmenra;

2.15.3 He MOXeT OBITh OCHIOpeH Wiu oTpuuarbes KirenrtoM, bankoM U TpeTbUMu TMIIAMH WIIH
ObITh NPU3HAH HEJCHCTBUTEIbHBIM TOJBKO Ha TOM OCHOBAaHMHU, YTO OH MepegaH B baHk c
ucnonbszoBanuemM Cucremsl «METIB Business Online» wu/unmu odopmiieH B BHuIE DICKTPOHHOTO
JIOKYMEHTA;

2.15.4 moxer ObITh MPEICTABICH B KAaueCTBE JOKA3aTENbCTB, PAaBHOCUIBHBIX MHUCHMEHHBIM
JI0Ka3aTeNIbCTBAM, B OPSJIKE, IPEIyCMOTPEHHOM 3aKoHOaTenbcTBOM Poccuiickoit @eneparun, npu
3TOM JIOIYCTUMOCTbD TaKHX JIOKA3aTeIbCTB HE MOXKET OTPUIATHCS TOIBKO HA TOM OCHOBAHUU, YTO OHU
IPEACTaBIEHbI B BUJE DIEKTPOHHBIX JOKYMEHTOB WM MX KOIMI Ha OyMa)KHOM HOCHUTEIIE.

2.16. Hanmnune B gokymeHTe DieKTpoHHOM moanucu KimeHrta o3HayaeT, 4To JOKYMEHT
HanpasieH U noanucad KiueHTom, a cBeleHus, coaepKaluecs B TAKOM JIOKyMEHTE, IPU3HAIOTCS
HOJUIMHHBIMH U JOCTOBEPHBIMH.

2.17. O6men pnokymentamu B cucteme «METIB Business Online» B mopske,
YCTAaHOBJIEHHOM YCJIOBUAMHU JloroBopa KOMIUIEKCHOTO oOcimyxuBaHus U PermameHtom oOMeHa
JJIEKTPOHHBIMU ~ JTOKYMEHTaMH, sBisercs Opuauuecku 3HAYUMBIM — JJOKYMEHTOOOOPOTOM.
Hcuucnenre CpokoB, MMEIOIIUX IOPHINYECKOE 3HAUYEHHUE, €CIM MHOE He OroBopeHo B JloroBope
KOMIUIEKCHOTO 00cIyXuBaHUs U PernamenTe oOMeHa 3JIeKTPOHHBIMU JJOKYMEHTAaMH, HAUMHAETCS C
MOMEHTA OTIIPABKH JIOKYMEHTA.

2.18.  Kuuent, npucoenuHssAch K JloroBopy KOMIIEKCHOTO 00CIIy>)KUBaHUs, Mopy4yaeT baHky
CIUCBIBaTh 0€3 JIOMOJIHUTENbHBIX pacnopsbkeHud (akuenta) Knuenra ¢ moboro Cuera B banke
CyMMYy JH000H 3aJJ0J5KEHHOCTH M Jito0oro 1uiarexa KimenTa B aaty, B KOTOPYIO Takas 3aJ0JPKEHHOCTh
JOJDKHA OBITH TMOTalleHa, WM B JIaTy, B KOTOPYIO TaKOW IUIATEX JIOJDKEH OBITh OCYIIECTBIEH B
COOTBETCTBUM C JIOrOBOpPOM KOMILJIEKCHOTO OOCITY)KMBaHHUSI U JIIOOBIMH WHBIMU 3aKIFOYEHHBIMU
Mexnay Kimenrom u bankoM aoroBopamu, KOTOPBIMH YCTAaHOBJIEHO IpaBO baHka Ha cnucaHue
JICHEeXHBIX CpeCcTB Oe3 pacnopsbkeHus (akuenrta) Kiuenra.

2.19. Kiwment mnopyuaer baHKy OCyIIECTBIATh TEPEBOJ JCHEXKHBIX CPEICTB 0e3
JIOTIOJTHUTENBHBIX pacnopsbkeHui (akuenTa) Knuenta ¢ ero CueroB B cyer orutarsl ycnyr banka
cormacHo TapudHoro TIIaHa, HEYCTOEK, HAYMCIEHHBIX B COOTBETCTBHU C YCIOBUsAMH JloroBopa
KOMIUIEKCHOTO 00CITYKMBaHUs, a TAKXKe CIIUCHIBATh 0€3 IOMOIHUTEIbHBIX PACIOPSHKEHUH (aKLenTa)
Knuenra wHbIe mpuunTaronmecs baHKy CyMMBI, B TOM YHCJI€ TOJISKAIINE BO3MEIICHUI0 baHky
pacxo/ipl MU OCyIIeCTBIEHUH onepanuii Kinuenra.

2.20. B cmydae, ecnu He yKa3aHO MHOE, KOMHUCCHH 3a coBepleHue omnepanwmii no Cyeram/
OKa3aHME YCIIYT, HE CBSI3aHHBIX C cOoBeplIeHneM onepanuii mo Cueram B3uMaroTcsi bankoMm B JeHb
COBEpIIEHHSI OTIEpAIH WX B IeHb 0(hOpMIIEHHS TOKyMEHTOB B baHKe COOTBETCTBEHHO.

2.21. Omepauuu coBepiiaoTcs (yCIyrM OKa3bIBaIOTCS) IMPH YCIOBUHU JOCTAaTOYHOCTH
cpeacts Ha Cuere Ui OIUIATHl CaMOW OIEpalMH, CYMMBI BCEX B3MMAaeMBIX KOMHUCCHU (WU
3aJJ0JDKEHHOCTEH 110 KOMUCCHSIM U MHBIM IIJIaTeXaM) B COOTBETCTBUU ¢ Tapudamu.

2.22. KimeHT mOATBEpKIAeT, YTO YyCTAaHOBJICHHbIe NyHKTamu 2.17-2.18 JloroBopa
KOMIUIEKCHOTO 00CIyXHBaHus opydyeHus: KirenTa sBisitoTcs 3apaHee JaHHBIM akientoM Kinenra
Ha BeCh Nepuos Aeictus JloroBopa KOMIIEKCHOTO 00cTykK1BaHUs Ha ciucanre bankom co Cueros
mo0bIX TpeboBaHuii baHka, m1000# 3aH0IKEHHOCTH (B TOM 4YHCIE CCYIHOW 3aJ0JKEHHOCTH)
Kmuenra nmepen bankom, Bo3HUKIIEH Ha OCHOBaHWHU J[OTOBOpa KOMIIJIEKCHOTO OOCITYKMBaHUS, a
TaKXKe WHBIX 3aKII0YEHHBIX Mex 1y bankom u KireHTOM 10roBOpoB, KOTOPHIMU YCTAHOBJIEHO MPaBO
banka Ha cnicaHue JeHEXHBIX cpeacTB 0e3 pacnopsbkeHus (akuenta) Kinenra (3apanee gaHHBIN
aKIIeTIT).

2.23. Ceccus B JInunom xabunere Knuenrta B Cucreme «METIB Business Online» nmocne
aBTOpU3ALMH, IIUTCA B TeueHue 10 MUHYT ¢ MOMeHTa nocneanero neiicteus Kimenra, mocne yero
ocymectBisercs: aBromarudeckuii Beixon u3 Cucrempl «METIB Business Online». Ceccus
IpeKpalaeTcs TakKe MyTeM NPUHYIUTEIbHOro Beixoaa u3 Jlnunoro kabunera Knuenra B Cucreme
«METIB Business Online», ocymectBisemoro KnueHTom.
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IJTABA 3. IIOPAJOK 3AK/IIOYEHUA

3.1. JIoroBop KOMIUIEKCHOTO OOCITY)KUBaHMS CUMTACTCS 3aKJIIOUCHHBIM C MOMEHTa aKILenTa
bankoMm nonnucannoro Knrenrom 3asBieHuss 0 NpUCOEIUHEHNN B COOTBETCTBHH C 1. 2.1 JloroBopa
KOMIUIEKCHOTO O0CITyKHBaHUSI.

3.2. bank npuHUMaeT 3asiBICHUE O IPUCOCTMHEHUH IPU YCIOBUM NpeaocTaBieHus Kimmenrom
BCEX JIOKYMEHTOB, HEOOXOMUMBIX JJsi OTKphITHs Cuera/oB W wuaeHtudukanuu Kimenta B
COOTBETCTBUM C TPEOOBaHUSMHU JECHCTBYIOIIETO 3aKOHOJATENHCTBA M HOPMATHUBHBIX akTOoB baHka
Poccun. B nemsx nammexameid wuaeHtudukanuu Kimenra, bankom Moryt OBITH 3ampoOIIeHBI
JIOTIOJIHUTEIbHBIE IOKYMEHTHI.

3asBiIeHUE O NMPUCOCIUHEHUU W HEOOXOAWMMBIC Ui 3aKiIroueHHs J[oroBopa KOMIUIEKCHOTO
o0cyKMBaHUs TOKYMEHTHI npeaocTapisitorcs Kinnentom wim YnoiaHoMmodeHHbIM JniioM Kinenra
JTYHO. JJOKYMEHTBI MOTYT OBITh MPEIOCTABICHBI B SIEKTPOHHOM BUJIE, TIOANMCAHHbIE DJIEKTPOHHON
nonnucbto Knmenra B mopsiake, ycraHoBiIeHHOM bankoMm. baHk BIpaBe OTka3arb B IpUEMeE
JOKYMEHTOB B DJIEKTPOHHOM BHJE WM TOTpeOoBarh OT KiMeHTa mpenocTaBIeHUS OPUTHHAIOB
MIPEIOCTABIEHHBIX JOKYMEHTOB/KOIHI1, 3aBEPEHHBIX B YCTAHOBICHHOM MOPSIKE.

[TonnuceiBasg 3asBieHuHe O MnpucoequHeHUH, KIMEeHT mnoaTBep:kaaeT, 4TO O3HAKOMIIEH C
IIpaBUJIaMU, OPSAKOM, CTOMMOCTBIO 00cayxuBaHus (B ToM uucie ¢ Tapudpamu banka), moiIHOCTBIO
1 0€30rOBOPOYHO MPUHUMAET YCJIOBHSI UX OKa3aHUs, a TAK)Ke MOATBepkaaeT (hakt Toro, 4ro JloroBop
KOMIUIEKCHOTO 00CTY)KHBaHUS U TIPUIIOKEHHS K HEMY HE coJiepKaT 0OpeMeHHUTEeNbHBIX st KirenTa
YCIIOBUH.

3.3. bank BmpaBe HE NPUHHUMATH 3asBIICHHE O MPUCOCAMHEHUH, eciau baHk He umeer
BO3MOXKHOCTH IpoBeCcTU uaeHTudukanuio Kinenra.

3.4. bank BripaBe oTka3arb KnueHTy B npuHATHN 3asBIEHUS O IPUCOETMHEHUH O€3 00BbsCHEHUS
IIPUYMH, a TAKXE B CIIyyasiX, IPEAYCMOTPEHHBIX NEHCTBYIOLUIUM 3aKOHOAATENbCTBOM Poccuiickoi
@enepaulii U BHYTPEHHHUMH mpaBwiamMu banka nubo ecnu mnpuem Takoro 3asBiI€HUS O
TIPMCOEIMHEHNN MOKET NPUBECTH K Hapymenuto CaHKIuit? u (MIH) K TOMY, 4To BaHK MOJKET CTaTh
JUIOM, TONAJalolMM IOJ UX JeicTBHEe, U (WIM) MOXET IMOBJIeYb INpuBJcueHUEe baHka K
OTBETCTBEHHOCTH U IpUMEHEHNE K baHKy Mep Bo3nelicTBUsA B ¢BA3HM ¢ CaHKIUAMU, B TOM YHUCIIE €CIIN
baHk HE nMeeT BO3MOXKHOCTH UCIIOJIHUTH 0043aTeIbCTBA 10 TAKOMY J10rOBOPY B CBsI3U ¢ CaHKIIMSMU.

3.5. [IpenocraBnenne KOHKPETHOW YCIYTd OCYIIECTBIISIETCS HA OCHOBAaHUU 3aKIIOYEHHOTO C
Knuentom JloroBopa o mpenocrasieHnn Yciyru. s 3akmrouenus JloroBopa o mpenocTaBiIeHUN
VYenyru, He ykazaHHOW B 3asiBICHUM O NpucoeanHeHun, KinueHt nogaer B baHk cooTBeTcTBylOIIEe
3asBJICHHUE, IOKYMEHThI U CBEJCHUS, HEOOXOAUMBIE /s 3aKiItoueHus JJoroBopa o npenocraBieHun
VYenyru, B opsake U oobeme, penycMoTpeHHoM [IpaBunamu npegocTapieHust YCiayru.

ITTABA 4. CTOUMOCTbD OBCIIYKUBAHUA U ITOPAJOK OIIJIATBI

4.1. VYcnoBus, mpaBuia, MOPSAOK (OPMUPOBAHUS W CHUCAHUS €KEMECSYHOW TIIaThl,
AbonenTckol marel co Cuera ompenenensl Tapudamu banka, ApxuBHBIM Tapudom, yCIOBHIMH
JloroBopa KOMIUIEKCHOTO OOCTY>KHMBaHHS W TIPWIOKEHUH K HEMY, M TOJUICKAT 00S3aTeIbHOMY
ucnongHeHno CTOpoHaMHu.

4.2. baHk BIlpaBe B OIHOCTOPOHHEM NOPsIJIKE U3MEHSTh YCIIOBHSI, yKa3aHHbIE B . 4.1 JloroBopa
KOMIUIEKCHOTO OOCIIYy)KMBaHMsI, B COOTBETCTBMM C IIpaBUJIaMM, YCTAHOBJICHHBIMH [7asou &
Hacrosero /JJoroeopa.

4.3. baHk BIpaBe B OJHOCTOPOHHEM IOPSIIKE YCTaHABIMBAaTh B Tapu(HBIX MiIaHaX, B TOM
ymciie B ApXUBHBIX Tapudax, JMMHUTHI Ha COBEPILIECHUE OMpPEIEICHHbBIX onepanuil (Mo KOIUYeCTBY

2 CaHKIWH - Mepbl OTPaHUYUTENILHOTO XapaKTepa, BBEACHHbBIE MEKYHAPOJHBIMU OpraHU3alUsIMU MU YIIOJIHOMOYEHHBIMU OpraHaMu
WHOCTPAHHBIX TOCYJAapCTB B OTHOLICHUU FOPUIUYCCKHX M (u3mdeckux iui Poccuiickoit ®Dexepanym, OTACIBHBIX OTpacieit
sxoHoMuKU Poccuiickoit @enepanuu wim Poccuiickoit depepauuu B LeIoM, U MPUMEHUMBIE K TAKUM MepaM OrpaHUYUTEIbHOTO
XapakTepa 3aKOHbI COOTBETCTBYIOUIMX FOPUCAUKIINMA
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WIM CyMME OIlepalliH), a TakXke pa3Mep IUlaThl, B3UMaeMblii baHkoMm 3a coBepiieHHE TaKHX
onepauui.

IJTIABA 5. IPABA U OBA3AHHOCTHU CTOPOH

5.1. KineHT Brpase:

5.1.1. Ha ocHoBaHuM JloroBOpa KOMIUIEKCHOTO OOCIY)KHMBaHUS M TPUIOKEHUNW K HEMY, K
YCIOBUSIM KOTOPOIO IpucoeauHwiIcs KiMeHT, 11 OTKPBITHS BTOPOrOo M IOCIEAYIOLIUX CUETOB,
HaNpaBJsATh B baHK COOTBETCTBYyIOIIEE 3asBICHUE, B TOM YHCIIe UCIONB3yd (PpyHKIIMOHAN JIMuHOTO
xabunera Kimenra B cucreme «METIB Business Onlinex;?

5.1.2. BbIOuparTh mapamMeTpbl KOMIUIEKCHOTO OOCITYKHBAaHHS, CAMOCTOSATEIbHO BBIOMpAs
Tapuduslii man 00CITy)KUBaHUS B TIpeesiaX YCTaHOBICHHBIX JUMUATOB OOCTY)KUBaHUS, TTOIKITIOUAst
U OTKJTF04ast J|0MOIHUTENbHBIE CEPBUCHI,

5.1.3. pactopruyTts JlOoroBop KOMIUIEKCHOTO OOCITY>KUBAHHUS B OJIHOCTOPOHHEM TOPSJIKE, B
COOTBETCTBHUH C YCIIOBUSIMU U TonoxkeHusMu [aBbl 8 HacTosmiero JloroBopa;

5.1.4 npencraButh B bank wnnu uepe3 JIuuHbIi KaOMHET 3asiBI€HUE, COCTABICHHOE B
cB0OOOIHOM (popme, a Takke JOKYMEHTHI U (MJIH) CBEJICHUS 00 OTCYTCTBHUM OCHOBAHUM TSI IIPUHSATUS
bankom pemienust 00 0TKaze B COBEPILIEHUH ONEpalliu, MpeaycMoTpeHHoro 1. 11 c¢t. 7 deaepanbHOro
3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBOIEHCTBUM JieTranu3aliy (OTMBIBAHUIO) J0XOJIOB,
MOJyYEHHBIX MPECTYNHBIM IyTeM, M (MHAHCHPOBAHUIO TEPPOpPH3May, pelIeHUus 00 OTKaze OT
3aKJTFOUEHUS JIOTOBOpa OAHKOBCKOTO cueTa (BKJIaga) Ha OyMasKHOM HJIU 3JICKTPOHHOM HOCHUTEIISX

5.1.5. oOparutbces ¢ 3asBICHUEM U MPUJIAraeMbIMU K HEMY IOKYMEHTaMU 10 YCTAHOBICHHOMY
NEPEYHIO, a TaKKe IpUd HEOOXOOAUMOCTH MHBIMU JIOKYMEHTaMU M (WIH) CBEICHUSIMH B
MEXXBEIOMCTBEHHYIO KOMUCCHIO, co3qaHHyo npu banke Poccum, B ciydae nmosydeHus ot banka
COO0O0IIIeHNsI 0 HEBO3MOXKHOCTH YCTPAHEHHUsI OCHOBAHUM, B COOTBETCTBHM C KOTOPHIMH paHee ObLIO
HPUHSATO pelieHre o0 0TKa3e B COBEPIIEHUH ONepanny, npegycMorpentoe 1. 11 ct. 7 deaepanbHoro
3akoHa oT 07.08.2001 Ne 115-®3 «O mnpoTHUBOIEHCTBUM JeTanu3aliy (OTMBIBAHUIO) J0OXOOB,
HOJY4YEHHBIX IPECTYIMHBIM ITyTeM, U (GPUHAHCUPOBAHUIO TEPPOPU3MAY, U 00 OTKa3e OT 3aKII0UESHHUS
JIOTOBOpa OAHKOBCKOTO cyeTa (BKJa/Aa), a Takke B cllyyae noiydeHus oT banka mHpopmanuu o
MIPUMEHEHUN MEP, TPETYCMOTPEHHBIX I1. 5 ¢T.7.7 @enepanbHoro 3akoHa oT 07.08.2001 Nel15-D3 «O
IPOTUBOACHCTBUM JieTrai3allud (OTMBIBAHUIO) J0XOJOB, IOJYYEHHBIX IPECTYNHBIM IyTeM, M
(GbUHAHCUPOBAHUIO TEPPOPUIMAY;

5.1.6. nonyyars or baHka mo TeneQoHy MM MHOMY CPEACTBY CBSI3M MH(pOpPMAIMIO IO
onepauusM U Cueram KimeHTa Ha OCHOBAaHMH YCTaHOBJIEHHOIO B IOPSAKE, MPEAYCMOTPEHHOM
JloroBopom KOMITLIIEKCHOTO 0o0cy»)uBanusi, KomgoBoro ciosa;

5.1.7. B mo60e Bpems u3menuth Konosoe cioso.

5.2. KiimeHT 00s13aH:

5.2.1. exxelHEBHO CaMOCTOSITENILHO 3HAKOMUTHCS ¢ Tapudamu, nadopmanmei, kacaromencs
BBITNIOJIHEHUS yCI0BHi J[oroBopa KOMIIJIEKCHOTO OOCITYKUBaHUS M IPUIIOKEHUH K HEMY U U3MEHEHHH
B Hero, myonukyeMbiMu bankom B ob0mem gocryne Ha Caiite banka, a Takxke
pa3MmeriaeMoii/HanpasisieMoll baHKkoM B BHJIe 3JEKTPOHHBIX COOOLIEHUI/TOKYMEHTOB - B JIMuHOM
kabunere B cucteme «METIB Business Onliney.

Pasmenraemast bankoM BbllleykazaHHas WHQOpPMALUS CUYUTAETCSl JODKHBIM 00pa3oM
J0BeJIeHHOW 110 cBeaeHus Kinenra:

e c garbl myOnukanuu bankoMm B oOmiem jpoctyne gokymMeHToB/mH(popmaiuu Ha Caiite

banka,

e c garbl HampaBieHus KiueHTy  DNEKTpPOHHBIX  JOKYMEHTOB  IOCPEICTBOM

KOMMYHHKAITMOHHOTO (pyHKIMOHaNa JInunoro kabunera Knmenrta B cucreme «METIB
Business Onliney,

8 I[OCTyHHO C AaThbl pcain3alliu COOTBETCTBYIOLICTO (byHKIII/IOHaJ'Ia B JInunom kabuHeTe
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e ¢ narbl pa3menienus uHGopmanuu B Jlnunom kabunere B cucteme «METIB Business
Onliney.

5.2.2. npenocTaBnaTh 1o 3anpocy banka nroObie HeoOXomauMble W UCTpeOOBaHHbIE baHkoM
JOKYMEHTHI, cBeleHus 1 nHpopmanmio. He nmpenocrasnenue no tpedboBanuio banka 10KyMeHTOB, B
HOpsiIKE U B CPOKH, ompeneneHHble baHkoM, cuMTaeTcst CyliecTBEHHbIM HapylieHueMm Kimenrtom
YCIIOBHH U TOJIOKEHUH J[0roBOpa KOMIUIEKCHOTO 00CTYKHBAHUS;

5.2.3. cobmopare TpeboBanus DenepanbHOro 3akoHa ot 27.07.2006 Ne 152-®3 «O
IIEPCOHAIBHBIX JAHHBIX» B OTHOIIEHUU JIML, YbM IEPCOHAIbHBIE JaHHBIE IPEIOCTABISIIOTCS
Knuenrom B bank B pamkax J[oroBopa KOMIUIEKCHOTO OOCITYKHBAHHUS;

5.2.4. weszamemmrensbHo nHDOpMUpPOBaTE baHK 000 BCEX W3MEHEHUSX, BIUSIOMINX WA
MOTYIIMX MOBIUATH Ha HcnogHeHne CTOpoHaMu CBOMX 00s13aTeNbCTB MO J[0oroBopy KOMILIEKCHOTO
00CITy>)KUBaHHsI, B TOM 4Hcie 00 U3MEHEHUAX B JOKyMEHTaxX, yka3aHHbIX B [lepeune 1okymMeHTOB, 00
U3MEHEHNU YIOJHOMOYEHHBIX jull KimeHTa, a Takke NperoCTaBIATh HAAJIEKAIIUM 00pazoM
oQopMIIEHHBIE JOKYMEHTBHI, IOJATBEp)KIAIONINE yKa3aHHble wu3MeHeHus. Hemnpenocrasnenue
COOTBETCTBYIOIIEH MH(popManuu baHk paclieHMBaeT Kak HEM3MEHHOCTb cBeieHuid o Kimewnre,
YCTaHOBJICHHBIX PaHee MPH €ro HICHTH(PHUKALINY;

5.2.5. TmarensHO cOOMIONATh YCIOBUE O JAOCTAaTOYHOCTH JIEHEKHBIX cpelcTB Ha Cuere Juis
CIIMCAHHUS €KEMECSIYHOM IIaThl, AOOHECHTCKOM IIaThl, KOMUCCUI U MHBIX INIATEXKEH, ITOJICHKAIINX
ymnare banky Knrenrom B pasmepe, ycranoBienHoM Tapudamu banka;

5.2.6. noramars 3a/10JKEHHOCTB nepe]] bankoM (Ipu ee HalIMYMK) ¢ Y4eTOM HEYyCTOMKHU, €CIH
OHa ObLJIa HAYMCIICHA B CBS3H C HAPYIICHUSAMH YCIOBUH J[0roBOpa KOMITJIEKCHOTO 0OCTY)KUBaHUS U
OpUIOKEHUH K HeMy. Pa3mep HeyCTONKM yCTaHOBIIEH cOOTBeTCTBYomUMH [lpunoxeHusmu x
J10roBOpY KOMILIEKCHOTO 00CTY)KUBaHUS;

5.2.7. nezamenuTensHO coo61maTh baHKy 0 HEBO3MOXKHOCTH MOJIYYUTh TOCTYII K YCTPOUCTBY,
MOCPEACTBOM KOTOPOTO OCYIIIECTBIsIETCS ncnoiib3oBanue cucrembl « METIB Business Onliney, B Tom
quciie, HO HE OTPaHUYMBAsCh, B CIIy4ae Kpaku, yTepu. B ciydae HECBOEBPEMEHHOIO YBEIOMIICHUS
banka o Takux oOcTosTenbcTBax, baHk He HeceT 0TBeTCTBEHHOCTH nepena KimenToM 3a npsMoit uin
KOCBEHHBIN ymiep0, npuuuHEHHbIM KimeHTy npoTHBONpaBHBIMU/MOIIEHHUYECKUMU JeHCTBUS
TPETHUX JIMII;

5.2.8. HezamennurensHO coobmmark banky o cmene SIM-kaptel (Subscriber Identification
Module — Monynsa uneHTuduUKau abOHEHTa, MPUMEHIEMOT0 B MOOUJILHOM CBSI3M), B TOM YHUCIIE,
IIPU COXPAHEHUH 3aperucTpUPOBAHHOIO HOMEPA;

5.2.9. npencraBnATh CBEACHUS O MPUHAIEKHOCTU K KATETOPUAM ITyOJIIMYHBIX JIOJIKHOCTHBIX
v, nepeduciaeHHsIM B cT. 7.3. ®enepanpHoro 3akoHa or 07.08.2001 Ne 115-®3 «O
IPOTUBOACHCTBUM JieTain3allud (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX IPECTYNHBIM IyTEM, U
(UHAHCUPOBAaHMIO  TEPpOpH3Ma», a TakXkKe MPeJoCTaBIsATh HHPOPMALMI0O O  CBOMX
BbIroJI0NpuoOpeTaressix U 6eHeuIrapHbIX BIaJeblax;

5.2.10. npencraBnATh CBEACHHS U JIOKYMEHTHl B OTHOILICHHH cels, OeHeduuuapHbIX
BJIa/IeNbIIEB, BHITOIONpUOOpeTaTeneil u (MiK) JHI, IPSMO WM KOCBEHHO UX KOHTPOJIMPYIOIIUX, O
HaJIMYUU U U3MEHEHHUH CTaTyca MHOCTPAaHHOI'O HAJIOTOIUIATENbIMKa U Hasoromarensmyka CIIA B
HEe3aMeUIUTEILHOM MOPSAAKE C MOMEHTA U3MEHEHUs CTaTyca;

a TakXe NpeAoCTaBlsATh B baHK cBeleHHs, HEOOXOAMMBIE JJs BBINOJHEHUS baHkom
TpeboBaHuil 3akoHOAarenbcTBa Poccuiickoit denmeparui 0 NPOTHBOJACHCTBUM JIETAIM3AIIUN
(OTMBIBaHMIO) JOXOJOB, IMOJYYEHHBIX MPECTYNHBIM IyTeM, UM (UHAHCHPOBAHHUIO TEPPOpU3MA,
BKJItOYasi HH(OPMAIUIO O MPEICTABUTEINAX, BHITOIONPUOOpETATENAX, YyUpPEIUTENsIX (Y4acTHUKAX) U
OeHe(uIMapHBIX BIIa/IeNblIax, a TAK)KE CBEJCHUSA B LENISAX ONpeeeHNs (MHAHCOBO-X03HCTBEHHON
NEeSTeIbHOCTH, (PMHAHCOBOTO TOJIOXKEHMSI, IEJIOBOW pEeMyTalli, HWCTOYHHKOB IPOUCXOXKICHUS
JCHEeXKHBIX CpPeICTB M (WiIM) HMHOro wumymectBa. KiumeHT o00s3aH mpegocTtaBuTh B baHK
MH(POPMAIUIO/CBEICHNS, a TAKXKe Ha/JIeKAIlle 3aBEPEHHBIE KOITMU COOTBETCTBYIOILUX JTIOKYMEHTOB
HE MO03/IHEE CPOKa, YKA3aHHOTIO B 3anpoce baHka.
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https://ru.wikipedia.org/wiki/%D0%9C%D0%BE%D0%B1%D0%B8%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D1%81%D0%B2%D1%8F%D0%B7%D1%8C

5.2.11. obecneunts ucnonb3oBanue Ol B cucreme «METIB Business Online» Tonbko
YnonnomouenneiMu  aunamu  Kimenrta. KnmeHty 3ampemiaercs HMCHONb30BaTh Ui HOJIMCH
JIOKYMEHTOB ckomnpoMerrpoBaHHblie D11 YronHnomouenHbix aun Knuenra;

5.2.12. obGecnieunTh KOH(UICHIMATBHOCTD, a TAaKXKe XpaHeHHe MOOMIBHOTO YCTpPOWCTBA,
Kiroua OI1, Kiroueit D11 PayControl, Cpencts ayrenTuduKamum, YcTpoiictBa Pyroken crocobowm,
MCKJIIOYAIOIIUM JO0CTYIl K HUM TPETHUX JIMII.

HezamemmurenbHo uHoOpMupoBath 000 BceX cCiydasX OOHapyXKeHHs TEXHHYECKHX
HEHCIIPAaBHOCTEH WM APYTHX 00CTOSITEIbCTBAX, HPEHATCTBYIONIUX MEKTPOHHOMY OOMEHY.

VYeegomisate  bank o Kommpomeramuu  SMS-koma, CpeactB — ayTeHTH(HUKAILNH,
Komnpomeraruu Kitoueir OI1 PayControl, Kiitoua D11, YerpoiictBa PyrokeH B cpoku u mopsike,
ycTaHOBJIeHHbIE PermamMeHTOM oOOMEHa SJIEKTPOHHBIMHM JOKyMEHTaMH. B ciiydae HapylieHus
KnnrenTom nonoxeHuii HaCTosIIEro NyHKTa, baHk He HeceT OTBETCTBEHHOCTH nepen Kiuentom 3a
[IPOTUBOINPABHBIC/MOIIICHHUYECKHE JACUCTBUS TPETbUX JIUI[, NPSIMOM WM KOCBEHHBIH yiiepo,
npuunHEHHBIA KinenTy Takumu neicTBUSIMU. PUCKU BO3MOXKHBIX HEOIAronpusATHBIX MOCIEACTBUM,
BBI3BaHHBIX HENpeCTaBIeHNEM/HECBOEBPEMEHHBIM MIPEICTABICHUEM BbIIIEYKa3aHHOU
UH(POPMAIUH W/UIH JOKYMEHTOB, HeceT KineHr;

5.2.13. B cinyuae peannzanuu baHkom mpaBa, ycraHoBiaeHHOro 1. 2.6. u 1. 5.3.10 JloroBopa
KOMIUIEKCHOTO OOCTY)KHBaHUS, PEIOCTAaBUTh B baHK KapTouky ¢ oOpa3namu MOANUCEH U OTTHUCKA
reyaTH, a TaKkxke, B CIy4ae HEOOXOIMMOCTH, 3asBlieHHe 00 YCTAaHOBJICHUM KOJUYECTBA M COCTaBa
noanuceil Ha pacnopsbkenue Cueramu Knuenra no ¢popme banka, u nHble ycTaHOBIIEHHbIE baHkOM
JIOKYMEHTBI, HEOOXOIUMBIE Ui MPUHATHS KapTOYKU, €CIIM TaKhe JOKYMEHTHI HE MPeOoCTaBISIINCh
paHee.

5.2.14. cTporo cobmoaaTe yCiIoBUs U ToJI0xkeHHs [|oroBopa KOMITJIEKCHOTO OOCITY>KMBaHUSI U
IIPUJIOKEHUM K HEMY;

5.2.15. NOAHOCTBIO U CBOEBPEMEHHO OILIaYMBaTh YCIyru baHka B pa3mepe, yCTaHOBIEHHOM
Tapudamu banka, B mopsiike ¥ B CPOKH, YCTaHOBJICHHBIE [|orOBOPOM KOMITJIEKCHOTO OOCTYKUBaHUS
u Tapudamu banka;

5.2.16. oGecnieunts xpanenue uHbopmanuu o KomoBom ciioBe crnocoOoM, IeNaronium
KonoBoe ci10BO HENOCTYMHBIM TPETBUM JIMLIAM, a TaKXE HE3aMEIJINTENbHO yBEIOMIATh baHK o
KoMmpomMeranuu KoJOBOro cjoBa (XMILEHHE, YyTpara, IOJ03pEHHE Ha HECaHKIHOHHPOBAHHOE
KOIIMpOBaHME HOcUTeNs MHpopmanuu, coaepxaniero KogoBoe cioBo; 10CTyN MOCTOPOHHUX JIMIL K
HOCHTEN0 nHpopMalu, cogepxaiieMmy Konosoe cioBo, 1160 nogo03peHue, YTo TaKoH TOCTYI UMEN
MECTO U T.Il.) yTeM nojauyu B bank 3asBineHus (B Mpou3BOIbHOM (opme).

5.2.17. ne ucnionb3oBars CueTa B LEISAX MPSIMOTO WM KOCBEHHOTO HapyiieHus: CaHKIui 1160
YKJIIOHEHHUS OT HUX, B IIPOTUBHOM cityyae, KiMeHT 00s3yeTcss Bo3MecTuTh baHky pacxoasl U (Min)
peanbHbIN yiepo, moHeceHHble bankoM B pesynbrare Takux aeicteuil Kinuenra.

5.3. bank Bnpase:

5.3.1. ocymecTBIsAT, KOHTPOJIBbHBIE (PYHKIIMH, BO3JIOKEHHBIE HA HETO 3aKOHOATEIIHCTBOM
Poccniickont @enepannu u banka Poccun;

5.3.2. 3anmpammBars y Knnenra nro0sie He0OX0MMMbIE TOKYMEHTHI, CBEJIEHUS U MH(POPMAITHIO
B II€JISIX BBIMOJIHEHHS yCIOBUN J[0roBopa KOMILJIEKCHOTO OOCITY>KMBAHHS U NMPHIOKEHUH K HEMY, a
TaKke B IEJSIX MCIOJHEHUs TpeOOBaHUM JEUCTBYIOMIETO 3aKOHOJATeNbCcTBa Poccuiickoit
Ddenepanyn, TpeOOBAHHUIM U pacloOpsHKEHUN roCyIapcTBEHHBIX opraHoB Poccuiickoii denepanyu, B
TOM 4HCJIe, HO HE OTpaHUYMBAsICh, MHCTPYKIMI, yKa3aHUi, TpeOoBaHui U pacropsikeHuil banka
Poccun, npu ycnoBum coONIOAEHUS TOPSAKA, YCTaHOBIEHHOTO J{OroBOpOM KOMILIEKCHOTO
00CITy>)KMBaHUS U ACHCTBYIOIIUM 3aKOHOAATEIHLCTBOM Poccuiickoit deneparuu;

5.3.3. oTka3pIBaTh J000MY JIUIly B NpHeMe 3asBICHUS O NMPHCOEAWHEHHH IO OCHOBAHUSM,
MPEAYCMOTPEHHBIM JEHCTBYIOIIMM 3aKOHOAATENIbCTBOM Poccuiickoit denepaiuyu, HOpMaTUBHBIMU
akramu banka Poccum, BHyTpeHHUMH AOKyMeHTamu baHka, a Takke Ha OCHOBAaHHMM IIpaBUJ,
YCTaHOBJICHHBIX YCJIOBUAMHU J|0rOBOpa KOMITJIEKCHOTO OOCTYKHUBaHUS U MPUIOKEHUH K HEMY, B TOM
YHCIIE €CJIA TPUEM TAKOTO 3asiBICHUS O IPUCOEINHEHNN MOXKET IPUBECTH K HapynieHno CaHKIMIA;
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5.3.4. oOpabareiBaTh onydeHHyt0 oT Knuenrta nadopmariuio o ero ¢puHaHCOBOM COCTOSHUH,
00 OCOOCHHOCTSIX BEICHUS XO3AHCTBEHHOH JAEATENBHOCTH, a TaKkKe HWHYI0 HH(pOpMAIHIO
KOMMEpYECKOIo XapakTepa B LEISIX IOBBIIIEHUS KauecTBa OOCIy)KMBaHMs, IlepelaBaThb
BBIIIICYKa3aHHYIO HHPOpMAIio U JoKyMeHTHI [laprHepam banka B ciydae nonkitoueHust Knuenrom
JIONOMHUTENBHBIX CEPBUCOB B 00beMe, HEOOXOOUMOM JJIs HOAKIIOYEHUS U PaboOThI
COOTBETCTBYIOUIETO /[OMONHUTENBHOTO CEPBUCA;

5.3.5. He3amemuTenbHO HampapiATh KimeHTy TpeOoBaHHME BO3MECTUTh  YOBITKH,
npuYrHEeHHbIe baHKy HeucnonHeHueM / HapymeHneM KimeHToMm ycroBwid, mpaBui U TpeOOBaHUH,
YCTaHOBJICHHBIX YCJIOBUSMH J[OrOBOPOM KOMILIEKCHOTO OOCIY)KMBaHMsI M HPUIOKEHUH K Hemy,
JIEHCTBYIOLIETO 3aKOHOAaTenbcTBa Poceuiickon denepanuu, mpaBuil, MHCTPYKLUN U yKa3aHuil banka
Poccun, ¢ MmomeHTa, koraa banky cTano U3BECTHO O TAKOM HEUCIIOJIHEHUH / HAPYIIECHUY;

5.3.6. mpuBneKaTh TPETHUX JIHII K BBIIOJIHEHUIO O00S3aHHOCTEW, YCTAaHOBJICHHBIX JloroBopom
KOMIUIEKCHOTO OOCIIy’KUBaHMS U NIPHIIOKEHUH K HEMY, B TOM 4HcIe, Ul npepocTasiaeHus Kinuenty
JloTOJIHUTENBHBIX CEPBUCOB;

5.3.7. ocymecTBiATh (HOTO-, BHJICOCHEMKY, a TakXke TeJe(POHHYIO 3alKuch B Ipolecce
oOcnyxuBanus Kinuenrta. Marepuaibl, HOJIy4eHHbIE B IPOLECCE OCYLIECTBICHMS TaKUX 3aIUCeH,
baHK BrpaBe UCIOIB30BaTh 10 CBOEMY YCMOTPEHHIO, B YACTHOCTH, B KaU€CTBE J0KA3aTeIbCTB;

5.3.8. npuocranaBmmBare gocryn Kimenta k cucreme «METIB Business Online» B
CIIEQYIOIIUX CIIy4asx:

- npu BbisBIeHHMH bankoM B nestenbHOCTH KiMeHTa MpHU3HAKOB HEOOBIYHBIX ONEpaluil U
CHEIIOK;

- TP HENpEeNOCTABICHUH WM HECBOEBPEMEHHOM MPEIOCTABICHUU CBENCHUN W/WIN
JIOKYMEHTOB I10 3arpocaM baHka B 1esX MCIIOMHEeHUs TpeOoBaHUi 3akoHonaTenbcTBa Poccuiickoi
®enepauy 0 MPOTUBOJEHCTBUY JIETANU3AMK (OTMBIBAHUIO) JOXOJI0B, MOJIYYEHHBIX MPECTYIHBIM
nyTeM, U GMHAHCUPOBAHUIO TEPPOPHU3MA;

- mpu mnpenocrasieHuu KimeHTOM [IOKyMEHTOB, B TOM 4Mcie IO 3arnpocaMm baHka,
BBI3BIBAIONINX Y baHka COMHEHUs B UX JEHCTBUTENBHOCTH (JIOCTOBEPHOCTH);

- ecnu KinueHt siBasieTcst TMIOoM, B OTHOLIEHUH KOTOPOTO B €IMHBII rOCyAapCTBEHHBINH peecTp
IOPUAMYECKHX JIML] BHECEHA 3aIIACh O HEAOCTOBEPHOCTH CBEJEHUI O IOPUANYECKOM JIULIE;

- NIPU HAJIMYUKM UH(OPMALUU O TUCKBATU(UKALUN €IUHOINYHOIO MCIOIHUTEIBLHOTO OpraHa
Knuenra;

- IpU HaJIWYUU CBEJCHHN 00 OTCYTCTBHM MO ajpecy (MeCTy Hax0KJEHHUsl), YKa3aHHOMY B
€MHOM TOCYAApCTBEHHOM  pEECTpe  IOPUAWYECKUX JIMIL, TIIOCTOSHHO  JEHCTBYIOLIETO
VCIIOJTHUTEJIbHOTO OpraHa IOpUAMYECKOro JHia (B Ccay4yae OTCYTCTBUS MOCTOSHHO JEMCTBYIOLIETO
UCIIOJTHUTENIbHOTO OpraHa IOpPUAMYECKOro JIMIA — MHOTO OpraHa WM JIMIa, WMEIOLIEro IpaBo
JIecTBOBAaTh OT UMEHM IOPHINYECKOTO JIUIa O3 1I0BEpEHHOCTH);

- NpU HEBO3MOXXHOCTU 3aBEPUIMTh OOHOBJIEHHWE CBEJCHMUMU, IOJYYEHHBIX B pe3yJbTare
uaeHtuduxanuu Knuenra, npencraBurens Knuenta, Beirogonpuodperarens u OeHeduunapHoro
BJa/ieblla B YCTAHOBIIEHHBIE 3aKOHOAATENbCTBOM Pocculickoit denepanuu o IpOTHUBOACHCTBUU
jeraau3alnuu (OTMBIBAHHUIO) JTOXO/OB, IOJYYEHHBIX MPECTYNHBIM NyTeM, U (UHAHCUPOBAHUIO
TEPPOPU3Ma CPOKH;

- B MHBIX CJIy4YasiX, yKa3aHHBIX B PeriiaMmeHTe oOMeHa IeKTPOHHBIMU JOKYMEHTAMH.

[Tpu stom bank npuHMMaer ot Takoro KimeHta HajuexamuMm o0Opa3oM ohopMIICHHBIE
TUIaTeXHbIE TOKYMEHTHI HAa OyMa)kHOM HOCHTENIE (32 UCKIIIOUEHUEM CIy4yaeB, KOr/a He 3aBEpIICHO
oOHoBneHue cBeaenudt o Kumente, mnpencrasurene Kimenta, BbIrogonpuobperarerne,
OeneduiapHoM Bianeible, Mpu Hanuuuu y banka nHdopmanuu o0 m3MeHeHUM HH(OpMaIuy,
panee mnpenocraBineHHoW KimeHToMm, a Takke ecau B OTHoumeHMM KiumeHta B e€QUHBIN
TOCYAapCTBEHHBIA PEECTp IOPUIMYECKUX JIMI[ BHECEHA 3alliCh O HEJAOCTOBEPHOCTHU CBEJEHUH O
IOPUIMYECKOM JIMIEe, MpH HATUYUKM HWHPOPMAIMM O JUCKBANH(DUKAMK  EIUHOIMYHOTO
UCTIOIHUTENbHOTO opraHa Kimmenta u mpouee). Ilpu peanmsamuu baHkoM ycTaHOBIEHHOTO
HACTOSAIINM IMYHKTOM npaBa Knuent o06s3an npenocraButh B baHk kapTouky ¢ oOpa3iamu noanucei
U OTTHCKA I1€YaTH, a TAKXKE, B CIydae HEOOXOAUMOCTH 3asiBIeHUE 00 yCTaHOBJICHUM KOJIMYECTBA U
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cocTaBa noamnucei Ha pacnopspkenne Cueramu KnuenTa o ¢opMe u nHbIC YCTaHOBICHHBIE bankoM
JOKYMEHTBI, HEOOXOJUMBIE [T TPUHATHUS KAPTOUKH.

5.3.9. nckiroueH.

5.3.10. 3a6noxupoBars goctyn B cuctemy «METIB Business Online» ¢ MOMeHTa NOTy4YeHHUs
bankom cBenenuii o cmeHe SIM-kaptel Kinenra/YnomnomoduernHoro juiia Kiuenra (B ToMm 4ucie,
IIOCPEACTBOM IPOTrPaMMHO-TEXHUYECKOIO KOMIUIEKca baHka ¢ MCHOIb30BaHMEM CBEACHUH,
MOJy4aeMBbIX OT CETH MOOUIILHOTO OIleparopa), B LEJsX 3aluThl IeHexHbIX cpencTB Kiuenra, ero
MEPCOHANBHBIX JAaHHBIX U COXpaHCHHs] OAHKOBCKOW TalHBI. Pa30MOKMpOBKa MOCTyHa B CUCTEMY
«METIB Business Online» ocyiecTBisieTcs HA OCHOBaHUU

5.3.10.1. nwunoro oOpamenuss Kimenta B oduc banka ¢ mocrnenyromei (mocie
unentuduxanuu Knuenra/YrnonHomouenHoro jmna Kiwenra) peructparuein HoBoir SIM-kapThl
(ynukanbHoro Homepa SIM-kaptel: IMSI) B mporpaMMHO-TEXHMYECKOM KoMILUlekce baHka.
Cotpyauuk banka, mnpoBoas mnpouenypy HWIACHTH(HUKAIMK, BIpaBe 3alpallinuBarh JOO0YIO
uH(popMmanuio u nannble y Kiinenra B niensax uaentudukanuu Kinuenra.

5.3.11. ocymecTBiasTh KOHTPOIb cMeHbl SIM-kaptel KirienTa/YoiHOMOYEHHOTO JIHIla
Knuenta mo Homepy, wucmonbdyemMoMy KimmeHTOM/YIOJIHOMOYEHHBIM JHUIloM KimeHnra s
ayrentudukanuun B cucreme «METIB Business Online», u, B ciay4yae BBISBICHHS TaKHUX
¢axTOB, MpHOCTAaHABIMBATH IpenocTaBieHue nocryna B cuctemy «METIB Business Online» 1o
nonteepxacHuss Kimenrom cmensl SIM-kapTel B HOpsAKe, YCTaHOBJIEHHOM JloroBopom
KOMIUIEKCHOTO OOCITY)KMBaHUS U MPHIIOKCHUSIMHI K HEMY.

5.3.12. npoBepsare Qaxt BrameHus Kinentom/YmomHomoueHHbIM JunoMm  Kimenrta
3aperucTpupoBaHHBIM HOMEpoM TenedoHa. B cirydae BBIBICHHS NPU3HAKOB MPUHAIICKHOCTH
3aperucTpupoBaHHOr0 HoMepa TenedoHa TPETbeMYy JIMIY WM HHOTO  OTUYKICHUS
3aperucTpupoBaHHOTO HOMepa TenedoHa, bank nMeer npaBo oTkazaTh KIMeHTy B MCIOIB30BAHUU
yKazaHHOro Homepa tenedona s ayreHTugukanuun B cucteme «METIB Business Online»
/OTKJIIOUUTH HOMED Telne(POHA OT YCIYTU CMC-UH(POPMHUPOBAHUS.

5.3.13. B ciyuae BbIsiBIE€HUS (hakTOB, yKa3aHHbIX B IL.I. 5.3.11. u 5.3.14, mpuocTaHaBiauBarh
noctyn B cucreMy «METIB Business Online» ¢ ucnonb3oBaHHEM yKa3aHHOIO HoMmepa TenedoHa
Knuenta o noareepxxaenus Knuenrom cmensl SIM-kapThl B IopsaKe, yCTaHOBIEHHOM J[oroBopoM
KOMIIJIEKCHOTO OOCTY)KMBaHUSI U IPUIIOKEHUSIMU K HEMY.

5.3.14. bauk, eciau nHoe He npenycMoTpeHo PenepanbHbM 3akoHOM 0T 07.08.2001 Ne 115-D3
«O TpOTUBOACHCTBUM Jerain3aluu (OTMBIBAHUIO) JIOXO/OB, MOJYYEHHBIX HMPECTYMHBIM MYyTEM, U
(bUHAHCUPOBAHUIO TEPPOpH3May, BIPABE OTKA3aTh B COBEPIICHHWU OIEpallHd, B TOM 4YHCIE B
COBEpIIEHUH Ollepaliii Ha OCHOBAaHUM pacnopsbkeHus KiueHrta, nmpu ycioBUM, 4TO B pe3ysbTare
peann3alnyy NpaBuil BHYTPEHHETO KOHTPOJISA Y COTPYIHUKOB baHka, BO3HMKAIOT MOAO3PEHUS, UTO
orepanusi COBEpIIAeTCs B IENAX Jeraau3anuu (OTMbIBaHMS) J10X0J0B, MOIYYEHHBIX HMPECTYIHBIM
myTeM, WK (PMHAHCUPOBAHUS TEPPOPU3MA.

VYBenomiieHne 00 OTKa3e B COBEPIIEHUH OMNEpalyy B Clydyae HaJU4us MOAO3PEHHH, 4TOo
olepalysi COBEpIIAETCS B IENAX JIeraqu3aluy (OTMBIBAHHSA) JOXOJO0B, MOMYYEHHBIX MPECTYIHBIM
yTeM, WK (UHAHCUPOBAHMSI TEPPOPU3Ma, HAMIPABIISIETCS B CPOK HE MO3/AHEE MATH pabounx JTHEH co
JTHSI IPUHSATHSI TAKOTO PEILIEHHs! C UCTIOIb30BaHUEM OJTHOTO U3 CIIOCOOOB CBsI3H, yKazaHHOro B 11. 10.7.
JloroBopa KOMITJIEKCHOTO 00CTYKUBaHHUSI.

5.3.15. 1pHOCTaHOBUTH 3aUNCIECHHE JEHEXKHBIX CpeacTB Ha CdUeT 10 OCHOBAaHHUSAM,
npenycMoTpeHHbIM DenepanbHbiM 3aKOHOM 0T 27.06.2011 Ne 161-@3 "O HarmoHaaIbHOM IIATEKHOU
cucreme".

[Ipucoeaunssics k JloroBopy KOMIUIEKCHOTO 00CITykKnBaHus, KJIHMEeHT 0JHO3HAYHO 3asBIsIET U
3aBepsieT CBOE COMIACUE C YCIOBUSAMM, YCTAHOBICHHBIMU HACTOSIIIUM ITYHKTOM.

5.3.16. bank BIpaBe OTKa3aTh B 3aUMCICHUHN JICHEKHBIX CpelacTB Ha Cuer B ciydae, €Clld
orepanus Mo 3a4UCIICHHUIO JEHEXKHBIX CPEJCTB BbI3bIBacT y baHka comHeHus, 100 B pe3ynbTare
peanu3alry NpaBUJI BHYTPEHHETO KOHTPOJISL Y COTPYAHUKOB baHka BO3HMKAlOT MOJO3PEHUS, UTO
oTiepalysi COBEpIIACTCS B LEJSIX Jeralnu3auuy (OTMBIBAHHS) JTOXOJIOB, IMOJYYEHHBIX MPECTYIHBIM
nyTeM, Wi (PMHAHCUPOBAaHUS TEpPpPOpPU3Ma, a TaKkkKe B cilydae oTkaza KimeHTa B mpenocTaBlieHUU
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CBEJICHUN WJIM JOKYMEHTOB, 3alpPOLICHHBIX DBAaHKOM B OTHOIIEHMM ONEpaluy I0 3a4UCICHHUIO
JICHEXKHBIX CPEACTB (WX B CIydae HEMOJIHOTO MPEI0CTABICHUS 3alPOLICHHBIX baHKOM TOKyMEHTOB
U cBeleHui), oTka3a KimeHnTa/eAMHONMYHOTO UCHOJIHUTEIBHOTO oprana KimeHta oT ydacTHsl BO
BCTpEUE C YIOJHOMOYEHHBIM MpecTaButesieM banka (B TOM 4ucie, mocpecTBOM BUIEOCBSI3H).

bank  BmpaBe NOPHUOCTAHOBUTH HA  CPOK, MPEIYCMOTPEHHBIM  JIEHCTBYIOLIUM
3aKOHO/ATEIHCTBOM, 3aUMCIICHUE JICHEKHBIX cpelcTB Ha CUeT, MOCTYMUBIINX U3 UHBIX KPEAUTHBIX
opraHusaiuii, B ciydae BblsiBieHHs bankom B nestenbHOcTH KiMeHTa mpHU3HAKOB HEOOBIYHBIX
OIEpalMii U CACIIOK WIX B cilydae Hanuuus y baHka 1OAO3peHHMii, 4To onepauus 10 3a4UCICHUI0
JIEHEXKHBIX CPEICTB CBs3aHA C Jerajau3anueil (OTMbIBAHHEM) JIOXOAOB, MOJYYEHHBIX MPECTYIHBIM
nmyTeM, Wi ((MHAHCUPOBAHUEM TEPPOPH3MA.

[Ipn wanuuum HeoOXomuMocTHU (B cilydae OTCyTcTBUS y banka wuHopmanuu v wid
JIOKYMEHTOB, TOJTBEPKAAIONIMX IPAaBOMEPHOCTb OMNEpPAlMM WM TMPU HAIWYUU PU3HAKOB
HEOOBIUHBIX OIEpalMii M CAENOK) B IENAX MpoBeleHus: npoBepku KiueHTa, B TOM 4Hcle, HO HE
OTPAaHWYMBAsACh, HA TMPEAMET pPEeaTbHOCTH AesTenbHOCTH KiumeHta (B TOM 4YHClIEe, HO HE
OTPaHUYUBAsACH, TPOBEPKHU HAIMYMUS MPOU3BOJACTBEHHBIX U TPYAOBBIX PECYPCOB HA OKa3aHUE YCIIYT
WIM TIPOU3BOJICTBO/PEATTU3AIAI0 TOBAPOB, 32 KOTOphle KIIMEHTY MOCTYNIIIN JICHEXKHBIC CPE/ICTBA)
W/WJIM UCTOYHHKA MPOUCXOXKICHUS ICHEKHBIX CPEICTB JI0 3a4MCICHUS TaKUX JICHEKHBIX CPEACTB Ha
Cuer Knuenra bank Brpase:

- 3anipocuTh y Knrenra iqro6bie JOKyMEHTHI 1 HH()OPMAIHUIO;

-pOBECTH  BCTpedyy (B TOM  4YHCI€ C  MCIHOJB30BAHHEM  BHUICOCBSA3H)  C
KnueHTomM/eIMHONUYHBIM UCIIOMHUTENBHBIM opranoM KineHTta juist moiny4eHus yCTHBIX HMOsSCHEHUI
OTHOCHUTEJIbHO MCTOYHUKA MOCTynuBIIMX B bank s KimeHTa neHEXHBIX CPEICTB, XapakTepa
ONEpalMi U MPOYUX CBEICHUU OTHOCHUTENIBHO OIEpPAlMU IO 3aUMCICHUIO JEHEXKHBIX CPEJICTB Ha
Cuer.

B cnyuae orkaza banka B 3aumcienun aeHexHbIX cpeAcTB Ha Cuer KnmeHnrta, neHexHble
CpelCTBa BO3BpAIAIOTCS bBaHKOM OTHPaBUTENI0 B CPOK, MPETYCMOTPEHHBIN JIEUCTBYIOIINM
3aKOHOAATEIbCTBOM.

5.3.17. ocymectBiath  ¢oTo, BHAEO U ayauo  (UKCalMI0  B3aMMOJAEHUCTBUSA
Knuenra/Ynonnomouennoro nuna Knuenrta ¢ bankoM, B TOM uucie, HO HE OTPaHUYMBAsCH, Ha
BcTpeuax Knuenrta/YnoaHomouenHnoro ymina Kiimenra ¢ yrnoiHOMOUYEHHBIMU COTpyIHUKaMu baHka,
npu oOpamenun Knuenta/YnonnomouenHoro nuna Knuenra no tenedonam banka, pazMenieHHbIM
Ha Caiite baHka, B 1eJIs1X, B TOM YHKCJIE, HO HE OTPAaHUYUBAsCh, KOHTPOJIS Ka4eCTBA OOCITYKUBAHUS
KnuentoB cotpynnukamu banka, ¢uxcanmuu oOpamenuit KinventoB B baHk 1mo crnopHeIM u/miu
MPETEH3UOHHBIM BOMpocaM, obecrieueHust Oe3ornacHoctu banka u aeHexHBIX cpenctB KimeHtos
banka u mpeceueHus MOMBITOK MOJTYYEHHs JOCTyna K cpernctBam ympaBieHus Cuerom/Cueramu
KnueHnra MolleHHUYECKUM TyTeM, a Takke JUIsl TpenocTaBiieHus KIueHTOM ¢ MCIOb30BaHUEM
BUJICOCBSI3U CBEJICHUI/TIOSICHEHN baHKy OTHOCHTENBHO KakoON-muOO omepanud WIH CHETKU
KnuenTa, B TOM ynciie onepanuy 1o 3a4MCiIeHHIO IEHeKHBIX cpenicTB Ha Cuet Knmenrta. bank Bripase
XpaHUTh TONy4yeHHBbIE (POTO, BHUIEO M ayouo MaTepHallbl HE MEHEe 5 JeT ¢ JaTbl OKOHYAHUSA
obcmyxxuanust Kimmenra. bank He BripaBe pacipoCTpaHsTh U pa3MeNIaTh B OTKPBITOM A0CTyIE POTO,
BUJICO M ayIHO MaTepuabl, CoaepKaiire GuKcauio B3aumoeiicteus Kinuenra/YnorHoMoueHHOTO
nunia Knuenrta ¢ bankom 0e3 mpssMoro mucbMeHHOTO comtacusi KimeHTa Ha Takue JAercTBus. bank
BIIPaBE MCIIOJIb30BaTh ()OTO, BUIAECO U ayAHO MaTepHalibl colepsKaiiue (puKcanuo B3auMoaeHCTBUSL
Kmuenra/YnomnomoduernHoro nuna Kmmnenra ¢ baHkom B KadecTBe JOKa3aTeIbCTB B CYE B Cllydae
cynebHoro paszbuparenbcTBa ar00oro cropa ¢ KireHToMm, a Takke MpenocTaBisTh GOTO, BUACO U
ayIno Marepualibl MPAaBOOXPAHUTEIBHBIM OpraHaM TI0 WX MOTHBHPOBAHHOMY 3allpocy |
UCKITIOYUTEIPHO B ClIydae Hamuuus OO0sS3aHHOCTH baHka MpenoCTaBUTh TaKHe Marepuaibl B
COOTBETCTBUM C JEHCTBYIOIIUM 3aKOHOMATeNbCTBOM Poccuiickoir denepammu, a Takxke MO
TpeboBaHUIO/3anpocy cyaa (mpu yciioBuu, 4to baHkoM ocymiecTBisiack (pOTo, BUICO WIH ayaHo
¢bukcanus COOTBETCTBYIOLIETO0 B3aUMOAEHCTBYs, U baHK, HA MOMEHT COOTBETCTBYIOIIETO 3ampoca,
HE YHUUYTOXUI ux). Doto, BUIEO U ayAuoMaTepHuabl, CO3/IaHHbIE HA OCHOBAaHUHU JIAHHOTO IYHKTA,
MIPEIHA3HAUYEHBl UCKIFOYUTENBHO JUIsl BHYTPEHHETO MOJb30BaHMS baHKa, U HE MPENOCTaBISIOTCA

Bankoeckue ycnyeu npedocmasnaromes IAO AKB «Memannuneecmbanxy. I enepanvnasn nuyensus Llenmpanvrnoeo 6anxka P® Ne 2440
om21.11.2014 2. 20



Kmuenty/ Ynonmnomouennomy nuiy Kimenra. KinueHT, mpucoeIuHsISCh K YCIOBUSM M TIOJIOKEHUSIM
JloroBopa KOMIUIEKCHOTO OOCIY)KUBaHHS, TOJTHOCTBIO M OE30rOBOPOYHO COTJIAINACTCS C
IIOJIOKEHUSIMHU HACTOALLETO ITYHKTA.

5.3.18. B 01HOCTOPOHHEM MOPSIKE YCTAHABIMBATH IEPEYCHb NH(POPMALIUH, ITPETOCTABISIEMOM
bankom Knnenrty na ocnoBanuu KogoBoro ciosa.

5.3.19. mpenocraBisaTh uHpopManmio o (akrte 3akmroueHus JloroBopa KOMIUIEKCHOTO
oOcnyxuBanusi ¢ Kinuenrom m gare ero 3akiroueHust areHTy banka, mpusnekmeMy Kimenra Ha
obciyxxuBanue B bank. Ilpucoenuusisice k JloroBopy KOMIUIEKCHOTO OOchmyxuBaHus, KiueHt
OJJTHO3HAYHO J]a€T CBOE COIVIACHE Ha IPEAO0CTaBIICHUE BhIIlIEyKa3aHHOW HHpOopMauu areHTy banka.

5.3.20. B cinyuae HenpenocrasiaeHus: KiimeHToM 3anpaiinBaeMoil B COOTBETCTBUU € ITYHKTOM
5.2.10 undopmanuu, a TaKKEe B HHBIX CIIydasxX, yCTaHOBJIEHHBIX denepaibHbIM 3aKOHOM OT
28.06.2014 N 173-D3 "O0 0COOEHHOCTAX OCYIIECTBICHUS (PUHAHCOBBIX ONEPAIM C HHOCTPAaHHBIMH
rpakaaHaMy 1 IOPUIMYECKUMH JIMIIaMU, 0 BHeceHuHn n3MeHenuid B Kogekc Poccuiickoit @enepanuu
00 aJMUHUCTPATUBHBIX [PABOHAPYLIEHUSAX U MPU3HAHUU YTPATUBLIMMH CHILY OTIEIbHBIX
IIOJIOKEHUH 3aKOHOJATeNbHBIX akToB Poccuiickoit @enepaunn”, orkasare KnueHTy B COBEpIlIEHUN
onepanuii, 1 (W) paCTOPTHYTH B OAHOCTOPOHHEM MOPsiAKE [[0roBop KOMIUIIEKCHOTO 00CTY>KUBaHMUS,
yBeoMuB 00 3ToM KimeHTa He mo3aHee OJHOro pabodero AHs, CIASAYIOILEro 3a JTHEM MPUHSATHS
pelIeHus.

5.3.21. ycraHaBIMBaTh OrpaHUYECHHs HA OKa3aHWE YCIYT, /[OMONHUTENBHBIX CEPBUCOB MpU
OTCYTCTBUM  TEXHMYECKOH  BO3MOXKHOCTM, HaQJIWYUM OCHOBaHMM  1OM0O3peBaTh  JOCTYI
HEYINOJIHOMOUYEHHbIX JHL K JInunomy kabunery Knuenta B cucreme ««METIB Business Onliney,
Cyeram KimenTa, wim K WHOW WH(POPMAIUMHM MO3BOJSIOMICH MOMYYHTH JOCTYH K JICHEKHBIM
cpeactBam  KnmeHra, aTakke B MHBIX  CIydasX, IPEAYCMOTPEHHBIX  JACHCTBYIOIIMM
3akoHOnarenbcTBoM Poccuiickoit denepanyu u/mim JJoroBopoM KOMIUIEKCHOTO O0CITYKHBAHUSI.

5.3.22. GnokupoBarh JIeicTBUE ompeneieHHOoN KoprmoparnBHON O0aHKOBCKOW KapThl (KapT),
NpUHATH perieHue o0 u3batun KoprnoparuBHO# kapTel (kKapT), oTka3zarh KimeHTy B mpoBeneHuun
onepauuil o CueTy JUIsl OCYILECTBIEHHUS PACUETOB C MCIOJIB30BAHUEM KOPIOPATUBHBIX KapT, B
ClydasiXx, TpeaycMOoTpeHHbIX [IpaBuiamMu OCyIIECTBIEHHS pacyeToB IO ONepanusM ¢
UCITIOJIb30BaHNEM KopHopaTuBHbIX OaHKkoBckux kapr B IIAO AKBb «MetannuHBecTOaHK»
(ITpunoxenue Ne 2 x JloroBopy KOMITJIEKCHOTO OOCTYKUBaHHUS ).

5.3.23. npuocranaBnuBarh oocnyxuBanue Knuenra B cucteme «METIB Business Online» B
MOPSAJIKE U B CIIy4asix, MPeIyCMOTPEHHbIX PernmaMenToM oOMeHa 3lIeKTPOHHBIMH JIOKyMEHTaMU.

5.3.24. B ciyuae HenpenocTaBineHus Kinrentom 3ampamuBaeMoil nHpopmannn bank Brpase
WCIIOJB30BaTh BCE MEPBI, MPEIYCMOTPEHHBIE JEUCTBYIOIIUM 3aKOHOJATEIbCTBOM Poccuiickoii
®enepaunn, B ToM uncie denepanpreiM 3akoHOM 0T 07.08.2001 Nell5-®3 «O mportuBoaelicTBun
jeraau3anuu (OTMBIBAHHMIO) JOXOAOB, MOJMYYEHHBIX MPECTYNHBIM NyTeM, U (PHHAHCHPOBAHUIO
TEPPOPU3MAY.

5.3.25. orka3are KnueHTy B npoBeaeHuu onepanuii no Cyery B CIEAYIOMMX CIydasx:

- baHk He MMeeT BO3MOXKHOCTH HUCHOJIHUTH 00513aTeNbCTBa 10 JloroBOpY KOMIUIEKCHOTO
oOciyxuBaHus B cBsizu ¢ CaHKIMSAMH, B TOM YHCIIEe, HO HE OTPAaHUYUBASCh, MPU 3aKpbITHH baHKy
KOPPECTIOHJEHTCKUX CUETOB, IPM OTCYTCTBHMM BO3MOYKHOCTHM BBINOJIHEHMsT baHkoMm nepeBona B
BaJIIOTE paclopsLKeHUs IpU Hanu4uuu y baHka sSBHBIX OCHOBaHMI MoJ1arark, YToO CyIIECTBYIOT PUCKH,
CBSI3aHHBIE C HE MTOCTYIUIEHUEM JE€HEKHBIX CPEACTB B MHOCTPAHHOM BAJIIOTE HA CUETa IOJIydaTelieH,
OTKpBITHIE B JAPYTUX KPEAUTHBIX OpraHU3alusx/ MHOCTPaHHBIX OaHKaX, B TOM 4YHCIIE PHUCKH
OJIOKMpOBaHUS (3aMOpPAXKMBaHUS) JICHEKHBIX CPEJICTB/TIPUOCTAHOBICHHS TEPEeBO/A JIEHEKHBIX
CpeacTB/ HEBO3MOKHOCTH BO3Bpara IuiaTeka (IE€HEKHBIX CPEICTB) / BO3ZMOXKHOTO JalbHEHIIEro
CIIMCAHMUS [JEHEKHBIX CpPEACTB Ha CIELUAJIbHBIA CUET PETYASTOPHOIO OpraHa HMHOCTPaHHOIO
rocyAapcTBa/cor03a rocyaapcTB, 0 MPUYNHE BBEACHUS HHOCTPAHHBIM IOCYIapCTBOM UJIH COHO3aMU
MHOCTPAHHBIX TOCYIAPCTB, UM MEXIYHAPOIHBIMU OpraHU3alMsIMU B OTHOLIeHUH baHka mim OaHka-
NOCpEe/IHUKa, WM OaHKa- KOPPECIOHAEHTa, WM OaHKa-Noaydaress, WIM B OTHOLIEHUU BCeH
¢unancoBoit cuctemsl Poccuiickoit @enepanuu (B T.4. B OTHOIIEHUH BCEX KPEAUTHBIX OpraHU3alni,
CO3JJaHHBIX B COOTBETCTBUHU C 3aKOHOJATENbCTBOM P®d), My B OTHOIIEHUH MOIYy4aTels IEHEKHBIX
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cpencts/KnueHTa, JIFOOBIX, B T.4. SKOHOMUYECKHUX, (PUHAHCOBBIX W/UJIM TOPTOBBIX CAaHKIIHI, SMOapro,
W/WIM 0 TPUYWHE 3aKphITHS baHKy KOPPECMOHICHTCKUX CUYETOB B WHOCTPAHHON BaIOTE,
orkimoyeHuss banka, OaHKa-KOppeCHOHJIEHTa, OaHKa-MOCpPEAHMKA, WIM OaHKa-MoNydaresis oOT
MEXYHAPOIHBIX CUCTEM Mepeaayn (UHAHCOBBIX COOOLICHUN MEXIy OaHKaMH, B T.4. OT CUCTEMBbI
SWIFT (CBU®DT), nmo mpuunHe BBEIEHUS HWHBIX OTPAHUYUTEIBHBIX MEp, JHOO TPH HATUYUH
MOTEHIIMATBHOTO PHCKA, U3BECTHOTO baHKy o BBeneHUM CaHKIMI W/WIM WHBIX OTPAHUYUTEIIBHBIX
mep B Oyayiem;

- ucnionHenne bankom 06s13aTenbCTB 10 JI0roBOpY KOMILIEKCHOTO OOCTY>KUBAHHSI MOYKET
pUBECTH K HapylieHuto CaHKIMI 1 (UIM) K TOMy, 4To baHK MOXeT CTaTh JIMIIOM, MOANaIal0IIUM
MOJT UX JIeUCTBHE, U (MJIM) MOXKET NIOBJIEYb IIpUBJICYUeHUE baHka K OTBETCTBEHHOCTH M MPUMEHEHUE K
banky Mep Bo3neicTBus B cBsi3u ¢ CaHKIUSIMU;

- B oTHOIIeHnH KimenTa wiu ero apuimpoBaHHbIX Jinil BBeeHbI CaHKITHH;

- HapymieHne KimeHToM 00s13aTeNbCTB, MPEeayCMOTPEHHBIX MyHKTOM 5.2.17. JloroBopa

KOMITJIEKCHOTO 00CTYKMBaHHUSI.

5.3.26. pu ycTaHOBJIEHHH O0aHKOM — KOppecHoHAeHTOM baHka, B TOM 4Mclie HHOCTPaHHON
OpraHu3aIei/HalMOHATBPHBIM HHOCTPAHHBIM 0aHKOM, OTPAaHMYCHUH Ha MCIIOJIb30BAHNE JCHEKHBIX
CPEICTB, HAXOJSIIMXCS HAa KOPPECHOHIEHTCKOM cueTe baHka, B TOM 4Mcle NMpU HEHCIIOIHEHUU
pacnopsbkeHui baHka 1o KOppeCOHAEHTCKOMY CUETY IO HEe3aBUCAIIMM OT banka nmpuunHam, bank
BIIPaBe OTPAHUYUTH OIEPAIMH MO 3aYUCICHHUIO JEeHEXHbIX cpencTB Ha Cuera KnuenTtoB u (uim)
CIIMCAHUIO JEHEXHBIX cpeacTB co CueroB KnueHTOB B pa3mepe, paBHOM CyMME, Ha KOTOPYIO
HAJIOKEHBI OTPaHUYCHHUS 110 KOPPECIIOHIEHTCKOMY cueTy banka.

5.3.27. ¢ uenplo peanuzaluM TpaBa, MPEAYCMOTPEHHOro myHKToM 5.3.26. JloroBopa
KOMITJIEKCHOTO OOCITY>KUBaHUS, ONIPEEIUTh MPOIICHT 3a0JIOKUPOBAHHBIX IEHEKHBIX CPEIICTB Ha BCEX
CUETaX/KOPPECIOHJCHTCKUX cYeTaXx baHka OT OO0IIEero KOJIM4YecTBa JIEHEKHBIX CPEICTB Ha BCEX
CUETaX/KOPPECIOHACHTCKIX cyeTaXx baHka M OrpaHUYHUTh OINEpal IO CIHCAHUIO JCHEKHBIX
cpencts 1o Cueram Bcex KiIMEHTOB B COOTBETCTBYIOIIEH BaJIIOTE B Pa3Mepe YKa3aHHOI'O MPOIIEHTa
OT CYMMBI OCTaTKa JIEHEKHBIX CPEACTB Ha KaxaoM Cuere.

5.3.28. bank BmpaBe cHM3UTh KIHEHTY JUMHUTHI 1O OTIEIBHBIM ONEpPAIMSIM B pamMKax
TapudHoro mnaHa, YCTaHOBHB HWHAMBHIyalbHBIE ITUMHUTBHI IO OINEpAlMsIM C OJHOBPEMEHHBIM
yBegomienueM Knuenra uepes JInunerit kabunet Knuenra B cucreme «METIB Business Online», B
COOTBETCTBHUH C MpaBUJIAMHU BHYTpPEHHETO KOHTpois baHka, pa3pabaTbiBaeéMbIMH B COOTBETCTBHH C
®enepanbHbM 3ak0HOM 0T 07.08.2001 Nel15-®3 «O npoTuBOIEHCTBUY JIeraan3aiuy (OTMBIBAHHUIO)
JIOXO/IOB, TIOJYYEHHBIX MPECTYIHBIM IyTeM, U ((MHAHCUPOBAHUIO TEPPOPU3May, B TOM YHUCIIE, HO HE
OTPAaHWYHUBASACH: B CIy4yasX BbIABICHUS baHkoM B jesTenbHOCTH KiMeHTa Mpu3HAKOB HEOOBIYHBIX
oriepanuii u cIeNoK, HeHaJIexKallero ucrnoaHeHuss KiimeHToM cBoux 00s13aTebCTB, YCTaHOBIEHHBIX
ycioBusiMU JloroBopa KOMIUIEKCHOTO OOCITY)KMBAaHUS U MPUJIOKEHUM K HEMY, B TOM YHCII€ TIPU HE
MPEIOCTaBICHUN CBEICHUM W JOKYMEHTOB MO 3ampocaMm banka (a Takke 1o TpeOOBaHHIO
YIOJHOMOYEHHBIX TOCYIAPCTBEHHBIX OPraHOB — B CIIy4asX W B TOPSAKE, MPETYCMOTPEHHBIX
JIEMCTBYIOIIMM 3aKOHOAAaTrenbCcTBOM Poccuiickoir denepanuu), WIM MO HMHBIM OCHOBaHHUSIM, IO
ycMoTpeHnto baHka.

5.4. baHk o0s3aH:

5.4.1. ocymectBnaTh obcinyxuBanue KimeHta, pyKOBOACTBYSCH MpaBUIIaMU M TPeOOBAHUSAMU,
YCTAHOBJICHHBIMHU JIEUCTBYIOIIUM 3aKOHOAATeIbCcTBOM Poccuiickon denepannu, HOPMAaTUBHBIMU
akramMu banka Poccun, BHyTpEHHUMH penNIaMEHTaMu, NpaBUIaMM, UHCTPYKIUSAMHU baHka, a Takxke
MOJIOKEHUSIMU J[0oroBOopa KOMIUIEKCHOTO OOCITY>KMBaHUS U MPUJIOKEHUH K HeMy, a KineHT o0s3an
omjayuBaTh yciyru baHka B pasmepe, ycrtaHoBieHHoM Tapudamu banka u B mopsjike,
YCTaHOBJIEHHOM J[0roBOpOM KOMITJIEKCHOTO OOCTY>KMBaHUSI U MIPUIIOKEHUSIMH K HEMY.

5.4.2. cTtporo cobmronare TaiiHy cyera, BKJIaja (Iemo3uTa), OAaHKOBCKYIO TaiiHy U PacKpbIBaTh
uHpopmarmro o KimeHnte ToiabkO B cilydasX, MHOpSIMO IPEAYCMOTPEHHBIX JIE€HCTBYIOLIUM
3akoHOnarenbcTBoM Poccuiickoit deneparyu u JJoroBopoM KOMIUIEKCHOTO O0CTYKHBAHUS.
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5.4.3. npuMeHUTH MepBI 0 3aMOPAKUBAHUIO (OJIOKUPOBAHMIO) IEHEKHBIX CPEJICTB MIM UHOTO
UMYIIECTBA MMocIe BKIroueHust KirenTta B nepedensb opranu3annii 1 GU3N4ecKux JIHll, B OTHOIICHUN
KOTOPBIX MMEIOTCSl CBEIEHUs 00 HUX MPHYACTHOCTH K HKCTPEMHUCTCKOM JESTE€IbHOCTH WU
TEppPOPHU3MY, TMEPEYHH OpraHu3aluid ¥ (U3NYECKUX JIMI, CBS3aHHBIX C TEPPOPU3MOM HIH C
pPacpoOCTPaHEHNUEM OPYKHSL MACCOBOIO YHUUTOKEHUS, COCTABIISIEMbIE B COOTBETCTBHUHU C PELICHUSIMU
Cogera 6e3onmacHoct OOH, mpu HanWYMKM PEIICHHS MEXBEJOMCTBEHHOTO KOOPIMHALMOHHOTO
OpraHa, OCYILECTBIISIOIEr0 (YHKLIUU IO NPOTUBOJACHCTBUIO (DMHAHCUPOBAHUIO TEPpPOpHU3MA U
IKCTPEMUCTCKOM IE€ATEIILHOCTH, B CPOKH, YCTAHOBJIEHHBIE AEHCTBYIOIIUM 3aKOHOATEIbCTBOM.

5.4.4. TOpPUOCTAaHOBUTH ONEpallUd B  ClIy4asX, HPEJyCMOTPEHHBIX JCHCTBYIOIIMM
3aKoHOJarenbcTBOM Poccuiickoit @enepauuu O NPOTUBOAECHCTBUM JIEralu3alud (OTMBIBAHMIO)
JI0XOJI0B, TIOJTyYE€HHBIX [TPECTYIHBIM ITyTeM, U (PMHAHCUPOBAHUIO TEPPOPHU3MA.

5.5. KimenTt npu ucnonszoBanuu Jinunoro kabunera « METIB Business Online» o0s3yeTcs He
pasMelarh JIOKHYI0, BBOJAILYI0 B 3a0iyXJIEHUE, YHUUM)KUTEIBHYI0 M OCKOPOUTENIbHYIO
MH(}OpMaIUIO.

5.6. CropoHbl O00SI3yIOTCSI COXpaHATh KOH(PUICHLIMATIBHOCTh COAEPKaHHUS JIEKTPOHHOIO
nokymenta, Cpencts ayrentuduxanuu, Kimroueit D11, a Takxke mo000# Apyroit HHPOpPMAIIH, CTaBIIeH
u3BectHOM CTOpOHaM B Ipolecce 3akitodeHus J[oropopa KOMIUIEKCHOTO OOCITYXHBAHUSA U B XO/€
€ro WCIOJMHEHHWs, 3a WCKIIOYCHHEM CIIydyaeB OO0SM3aTeIbHOrO pacKpeITHsS wuHGoOpManuu B
COOTBETCTBUM C TpeOOBaHMAMHU JIEHCTBYIOIIEr0 3aKkoHojarenbcTBa Poccuiickoit Peneparum,
npenocrasieHus bankom unpopmaruu [apraepam banka B niensix noaxitoueHust Kienrty u paboTsl
JIONOTHUTENBHBIX CEPBUCOB, NPEAOCTaBICHUs MHPOpPMAIMK areHTaM baHka, OCyIIEeCTBISIOIIUM
npusiieueHne KinmeHToB Ha o0cityKuBaHue.

5.7. Croponsl 00najgaroT MHBIMM NpaBaMU M HECYT HMHbIE OOS3aHHOCTH, MPETYyCMOTPEHHBIE
JIEHCTBYIOLIMM 3aKOHOJATeNbCTBOM Poccuniickoit @enepanuu.

IUIABA 6. OTBETCTBEHHOCTb CTOPOH. NPETEH3UMOHHBIN
HOPAJOK PASPELIEHUSA CITOPOB

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEHMCIIOJIHEHUE WJIM HEHaJJeXallee HCIOIHEHNUE
00513aTebCTB, YCTAaHOBIEHHBIX J[0rOBOPOM KOMITJIEKCHOTO OOCITYKUBAHHS U MIPUIOKEHUH K HEMY, B
COOTBETCTBHUH C JEHCTBYIOLIUM 3aKOHOAATebcTBOM Poccuiickoit denepanuu, ycnosusamu Jlorosopa
KOMIUIEKCHOTO 00CITYKMBAaHUS U MPUIIOKEHUN K HEMY.

6.2. bank He HeceT OTBETCTBEHHOCTH 3a cOou B paboTe noutsl, IHTEepHETa, ceTell CBA3M Win
o0opynoBaHus, BO3HUKIIME HE MO BHUHEe baHka, moBiekmue 3a coOOH NPHUOCTAHOBIEHUE
obcnyxxuBanus Knunenra B pamkax cuctembl «METIB Business Online» Ha ycnoBusix JloroBopa
KOMITJIEKCHOTO OOCIY)KMBaHHUS U TPWIOKEHUH K Hemy. baHk Takxke 0CBOOOXKITAeTcsl OT
UMYIIECTBEHHOW OTBETCTBEHHOCTH B Cllyyae TEXHMYECKHUX COO€B (OTKIIIOUEHHUE/TIOBPEXKACHUE
ANIEKTPONUTAHUS U CeTeH CBA3M, cOOM, HEMCIPABHOCTU WJIM OTKa3 MpOrpaMMHOro oOecrieueHus, B
TOM YHCJI€ B TOM YHCJIE€ MPOTrPaMMHOIO 0O€CIeueHHs MPOLECCUHIOBOIO IIEHTPa M 0a3bl JaHHBIX
banka, TexHnuueckre cOOU B MJIATEKHBIX CUCTEMAX), a TAK)KE B MHBIX CUTYaIUSIX, HAXOISAIINXCS BHE
chepsl kouTpons banka, moBimekmuX 3a co0oil HeBbIMONHEeHHEe bankoM ycnoBuii JloroBopa
KOMITJIEKCHOTO OOCITY>KUBAHUSI U TPUIIOKEHHUM K HEMY.

6.3. baHk He HeceT OTBETCTBEHHOCTH, €CJIU Jito0asi nH(popManus, onyoaruKoBaHHas baHkoM B
YCTaHOBJIEHHOM Jl0rOBOpPOM KOMIIJIEKCHOTO OOCTYKMBaHHS MOPSJIKE U CPOKH, HE ObUIa MOTy4YeHa
W/WIIM U3yYeHa W/UIM HellpaBUIIbHO NoHsATa KimeHnTtoMm.

6.4. OterctBeHHOCTh banka mnepexn KimmeHTOM OrpaHMuYnBaeTCs JTOKYMEHTAIbHO
HOATBEPKICHHBIM YIIepOoM, BOZHUKIINM y KiiueHTa B pe3ysibrare HelpaBOMEPHBIX JACHCTBUMA HITH
Oe3neiictBus banka, IelCTBYIONMEro MPEeIHAMEPEHHO WM C TPyOOl HEOCTOPOXKHOCTHIO. baHK He
HECEeT OTBETCTBEHHOCTh 33 NMPHUUYMHEHHE KOCBEHHO, MOOOYHO WM CIyYaHO BO3HMKIIUX YOBITKOB
u/unu yiiep0Oa (BKIIrouas yryieHHYO BBITOAY), faxe eciau KimmeHnt O0b11 yBegoMieH 06 3Tom bankom.
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6.5. Knuent Hecer mepen baHkoM OTBETCTBEHHOCTHh 3a NMPHUYMHEHHBIA yIIEPO M pacXobl
banka, BO3HHMKIIME B pe3ynabrare HapyumeHus KiuenTtoMm yciioBuii J{oroBopa KOMIUIEKCHOTO
00CIyKMBaHUS U MPHIOKEHUH K HEMY, 3aKOHOJATENIbHBIX WM HOPMAaTUBHBIX aKTOB, U 00SI3yETCS 1O
NPEIbABICHUN COOTBETCTBYIOLIETO TPEOOBAaHHUS BOSMECTUTHh baHKy MPHUUNHEHHBIE YOBITKHU B TIOJIHOM
o0beme B TeueHue /4 (Yemwipnaoyamu) KaneHAApHBIX THEH C MOMEHTa MPEABSBICHUS TaKOrO
TpeOoBanus. llpu HeynoBiIeTBOpeHHMH Takoro TpeOoBaHus baHK BmpaBe B3BICKATh CYMMY
MPUYMHEHHBIX YOBITKOB B CyI€OHOM MOPSIIKE.

6.6. Bce ciops! u pazHomiacus Mmex1y bankoM u KinueHTtom peniatoTcst myTeM neperoBopos.
[Tpu Henoctmxkenun CTOpOHAMHU B3aMMOIIPHUEMIIEMOTO PELICHHS, CIOP MOUICKUT pa3pelieHuI0 B
ApOutpaxHom cyae I. MOCKBBI Ipu yciaoBuu coOmonenusi CTopoHaMy MPETEH3MOHHOTO TOpPSiIKa
paszpelieHus cropa.

6.7. B cnyuae BO3HUKHOBeHUs Yy KimeHTa BO3pa)keHUM WM CHOPHBIX CUTyalui
(MHLIKMJOEHTOB) B mpolecce oOciayxuBaHus, KimeHT BopaBe npeabsBUTh baHKy mHpeTeH3uio B
[TucemenHOM Gopme (Ha OyMaKHOM HOCUTENE WK B (hopMe DIIEKTPOHHOTO JOKYMEHTA) B TCUCHUE
10 ([lecamu) xaneHAApHBIX AHEH C MOMEHTa BO3HMKHOBEHHUS CIIOPHOW curyaruu. K mpereH3uun
NPUKJIAIBIBAIOTCS JOKYMEHTHI, TOITBEPKIAI0IIIEe 000CHOBAHHOCTD 3asBIISIEMBIX JJOBOJIOB.

6.8. bank paccMarpuBaeT mpeTEH3HIO, MOCTynuBIIyl0 OT Kimenra, B TeueHue 15
(IIamnaoyamu) pabouymx 1THEH C MOMEHTa €€ IONYYCeHHs, ©CITU WHOW CpPOK HE YCTaHOBIEH
JICCTBYIOIIMM 3aKOHO/IATeNIHCTBOM Pocculickoit denepanuu.

6.9. bank He HeceT OTBETCTBEHHOCTH 33 HECBOEBPEMEHHOE OCYILECTBIEHUE PAacueToB IO
Cuerty, ecnu omnepalnuy MO KOPPECHOHIEHTCKOMY cueTy baHka 3aaepKuBarOTCS B pe3ysbrare
neiictBuii / Oe3nmeiictBuii banka Poccuu, ero mojpasneneHHii, ONeparopoB YCIYT IUIATEKHOU
UH(GPACTPYKTYpPbI, 0AHKOB — KOPPECTIOHCHTOB U MHBIX TPETHHUX JUII, 00ECIIEUYNBAIOIIUX COBEPILICHUE
OTIepalfii IO KOPPECTIOHIEHTCKOMY cueTy baHka, B TOM uuciie pu BBeleHU! B AeiicTBue CaHKIMiA
B orHomieHun banka w/mnm Knuenra umu ero adduimupoBaHHBIX JHI], BBEACHHH BPEMEHHBIX
CHEIHaJIbHBIX PEKUMOB MIEPEBOJIOB JIEHEKHBIX CPEACTB YKA3aHHBIMH B HACTOSILEM MMYHKTE JTUIAMH.

6.10. bank He HeceT OTBETCTBEHHOCTH BCJEICTBHE HECAHKIIMOHMPOBAHHOIO JOCTyNa K
MoOunsHoMy ycTpoiicTBy Knnenra, Kimtouy D11, CpencrBam ayreHTHQHKAUHU, YcTpolicTBY PyTokeH
U HMX UCHOJB30BAaHUIO TPETbUMHU JIMIAMM, 3a pa3mialleHne HHQOpMalUM, COCTaBISIOMEH
OaHKOBCKyIO TaiiHy, nipu WHpopmupoBanuu 06 omeparnusx mno Cuery Ha HOMEpa MOOMIIBHBIX
Tese(hOHOB, aapeca AMEKTPOHHOM MOYTHI, NpeAocTaBlIeHHbIX KiMeHTOM As yKa3aHHBIX Liejei, B
ClIydasix, Korja Takas UH(popmMalus cTana JOCTyIHA HEYIIOJTHOMOYEHHBIM JIMIaM He 1o BUHe baHka,
a TakXKe 3a HeroJlyueHHe/ HeCBOEBpEeMeHHOoe MoiydeHrne KimeHTom yBenoMieHn, HapaBiIeHHbIX
bankoM B ycTaHOBIIEHHOM Topsiike yepe3 JInunelii kabuner Knuenra B cucreme «METIB Business
Onliney.

6.11. bank He HeceT OTBETCTBEHHOCTH 3a MOCJIEICTBUS UCIIOJIHEHUS TOPYUYEHUH, BbIIaHHBIX
HEYIIOJJHOMOYEHHBIMH JIMIIAMH, B TE€X CIy4asX, KOIZa C HCIOJIb30BAaHHEM IPEAYCMOTPEHHBIX
npoueayp bank He MOr ycTaHOBUTH (haKTa BbIAAYH PACHIOPSKEHUS HEYITOJTHOMOUYEHHBIMH JTUIIAMHU.

6.12. bank He HeceT OTBETCTBEHHOCTH B Cllydae MCIOJIb30BaHUs KimeHTOM ais jmocTymna B
JInunbiii kabuner Knumenra B cucreme «METIB Business Online» MoOUIbHBIX yCTPOWCTB U
KOMIIBIOTEPOB, Ha KOTOPBIX YCTAaHOBJIEHO WU HCIOJB3YETCSl HEIULEH3MOHHOE IPOrpaMMHOE
obecrieueHre W/ Ui ycTapeBIiee MporpaMMHOe 00ecTiedeHre, B TOM YUCIIe, HO HE OTPaHUYHBASICh:

- UCHOJIb3yeTcs omnepanuoHHass cucremMa 10S HIDKE MpearnocieqHed peantn30BaHHON
oQuIaIbHON Bepcuu;

- UCHoib3yeTcs omnepaunoHHas cucremMa Android HuXke TpeAnocieAHel peanu30BaHHON
oQuIMaIbHON Bepcuu;

- YCTPOMCTBO IMOJABEPrHYTO KAKHUM-THOO CHCTEMHBIM MOJU(HUKAIUAM (HAampuMmep, HO He
OTpaHWYMBasCh, Jailbreak), Ha yCTpolicTBE HE MOAAEPKUBACTCS U3OJISIITUS BBIMTOTHSIEMBIX TIPOTPAMM,
Ha YCTPOMCTBE BKJIIOUYEH PEXUM cyneprnoiab3oBarens (ROOT);

- monkiroueHue K cucreme «METIB Business Online» ocymiecTsisieTcst uepes HeIoBepEeHHBIE
proxy cepBepa, OTKpbITbie Wifl ceTy;

- Ha yCTPOMCTBax MCHOIB3YIOTCs Opay3epsl (Microsoft Internet Explorer, Microsoft EDGE,
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Mozilla, Chrome, Safari) ¢ ycTaHOBJIEHHBIMH HEOPHUITHATHHBIMY TJIATHHAMU;

- Ha YCTPOUCTBAX HE YCTAHOBJICHO U HE pabOTaeT aHTUBUPYCHOE MTPOrpaMMHOE oOecrieyeHrne
C JeHCTByIOLIEH IuIeH3ued M OOHOBJICHHBIMU (aKTyaJlbHbIMHM) 0a3aMH [aHHBIX BHPYCOB U
BPEIOHOCHBIX MPOrPaMM,

baHk He HeceT OTBETCTBEHHOCTH 3a yIIepO U YOBITKH, pUUnHEeHHbIe KilneHTY BO3MOKHBIM
HECAHKIIMOHUPOBAHHBIM JIOCTYIIOM HEYIMOJIHOMOYEHHBIMU JinllaMu B JInunblil kabunet Knuenra B
cucreMe «METIB Business Online», 3a MoleHHHYECKUE ICHCTBUS TPETHHX JIUI[ B OTHOIICHHH
Knmenra, B CBsI3M C BO3MOXHOM KOMIpoMeTalueld nHpopMauu 1 JaHHbIX Kinenra, HeoO0XoquMbIX
s nocryna B cuctemy «METIB Business Onliney.

6.13. B ciyuae ecnu ucnonp3oBaHue KIMEHTOM CTOPOHHUX, HE MPENOCTaBICHHBIX baHKOM,
MPOTPAMMHBIX TPOJYKTOB, CPEACTB U OHJIAMH-CEPBHUCOB B LIEJISIX NOJKII04eHUs K cucreme «METIB
Business Online», coopa/monyuenust manabix Kinuenta u3 cuctemsl « METIB Business Onliney,
HarpasiieHHs 3anpocoB u 3aaa4a B cuctemy «METIB Business Online», npuHeciio yOBITKH /WK
ymepd banky, KnueHTt o0s3yeTcs MOTHOCTBEIO M 0OE30TOBOPOYHO BO3MECTHTH baHKy JrOOBIE
CBSI3aHHBIE C 3TUM YOBITKM W/WUIM YIIepO, Kak MPSAMOM, TaK M KOCBEHHBIN, a TaKKe MOIHOCTHIO
BO3MecTUTh baHKy Bce yOBITKH, yiiep0, 3arparhl B ciydae NpeabsiBieHus K banky TpeGoBanumiil/
MpeIUCaHui/ NCKOB CO CTOPOHBI KOHTPOJIUPYIOIIMX FOCYAapCTBEHHBIX OPTaHOB, B TOM YHCIIE, HO HE
orpanuuuBasich, banka Poccun, ®enepanbHoit Hanorooil cioyx0bl, MuHHCTEpCTBA BHYTPEHHUX
JIell, a TaKKe B CiTydae NnpeabsaBieHus: banky Tpe6oBaHuil/ HICKOB CO CTOPOHBI TPETHUX JIUII.

6.14. KitueHT HeceT OTBETCTBEHHOCTh 32 HECAHKI[MOHUPOBAHHBIN 10CTyI B JINUHBINA KaOUHET
Knuenta B Cucteme «METIB Business Online» B cBsi3u ¢ HEOCYIIECTBIEHUEM MPUHYAUTEIHLHOTO
3akpeitusi ceccun B Cucreme «METIB Business Online» Ha ycrpoiictBe Kimenra u ocraBieHun
yCcTpoiicTBa 0€3 MPUCMOTPA, YTO SIBISETCS MOTEHIIUAIbHOW BO3MOKHOCTBIO MOJTYYEHHsI TOCTyIa B
Jlnanerit kabunet Kinuenra B Cucreme «METIB Business Online» Tpetbumu siniiamu. bank He HeceT
OTBETCTBEHHOCTH 3a JIOCTYI TpeThuMU nuamu B JInunsiii kabunet Kinnenrta B Cucreme B CBSI3U C
HenpuHsATHeM KiueHToOM Mep JOMKHOM OCMOTPUTETBRHOCTH TPH HCIOJIB30BAaHUU KaKUX-JIHOO
pOTrpaMMHO-aNMapaTHbIX yCTPOUCTB 11t focTyna B JInunslil kabunet Knuenra B Cucteme «METIB
Business Onliney.

6.15. Knuent, npucoennHUBIINICS K J[oroBOpy KOMIIEKCHOTO OOCTYKHBaHHS O3HAKOMIIEH C
JIoroBOpOM M CYIIECTBYIOIIMMHU CIIOCOOAMU M3MEHEHHST 3aperucTPUPOBAHHOTO HOMepa TenedoHa,
SIM-kapTbl, 3JIEKTPOHHON mOUYThl. B cioydae ecim B MOMEHT MOANHMCAHUS 3asBICHUS O
npucoeauHeHnn KIMeHT He OTKa3ajcsi OT KCIOJIb30BaHUSl KaKoro-iudo M3 Coco0OB M3MEHEHHUS
3aperucTpupoBaHHOro Homepa, SIM-kapTbl, MEKTPOHHOM MouThl, TO KIHEHT HeceT BCe PUCKH,
CBSI3aHHBIE C UCIIOJIb30BaHUEM TOTO MJIM MHOTO ClIoco0a U3MEHEHMsI 3aperucTpUpOBAaHHOIO HOMEPA,
SIM-kapTbl, 2IE€KTPOHHOM NOYTHl, BO3HUKIIME y KimeHTta mnocne mnoanucaHusi 3asBiICHUS O
PUCOEANHEHUH.

6.16. KimueHT mocTaBlieH B U3BECTHOCTh M B MOJHOM Mepe OCO3HaeT, uyTo nepenadya bankom
uHpopmaruu o Cuerax mo TenedoHy BI€UET PUCK HECAaHKLIHMOHHPOBAHHOIO JOCTyNa K TaKOW
uH(MOpMAIIUU TPEThUX JKIl. bBaHK HE HECET OTBETCTBEHHOCTH 3a HECAHKIIMOHUPOBAHHBIA TOCTYI
TPEeThbUX JIUI], Ha3BaBIIUX paboTHUKY banka BepHoe KomoBoe cioBo, k mHpopmanuu o Cuerax
Knuenra, nepenaBaemoii bankom o tenedony.

6.17. KnmeHT HeceT OTBETCTBEHHOCTh 3a BCE OJEKTPOHHBIE JOKYMEHTHI, IOANMCAHHBIE
YnonnomoueHHbIM oM KiinenTa, 3a HapyiieHue TpedoBaHNN TEXHIUECKOH 3aiuThl MOOHIEHOTO
YCTpOMCTBA.

6.18. KitueHT HeceT MOoJIHYI0 OTBETCTBEHHOCTh 3a JICMCTBUS, COBEPIICHHbIE TPETHUMHU JIMIIAMH,
B ciydae nepeaaun uM Knmenrom/YnonnomoueHHbIME snnaMu Kinuenta MoOUIBHBIX yCTPOUCTB,
CpenctB ayrentuduxarmu, SMS-konos, Kiroueit DI, ux yrparsl, BHE 3aBUCUMOCTH OT MPUYHH,
u/nnu coznanus KiimeHToMm ycrioBuii HECaHKIIMOHUPOBAHHOTO UCTIOIb30BaHMSI UX TPETHUMHU JIUIIAMH.

6.19. CtopoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YACTHYHOE MITU TIOJTHOE HEUCIIOTHEHHE
o0si3arenbcTB 1O J[OroBOpy KOMILIEKCHOTO OOCHTYKMBAaHUSI W TPUIIOKEHMH K HEMYy, ecld
HeHa/exanee ucrnonHenne CTopoHamMH 00s3aTeIbCTB BBI3BAHO HACTYIJICHUEM YPE3BBIYaHBIX
00CTOSATENBCTB W/WIM OOCTOSATEIBCTB HEMPEOoAOIUMON criibl. Bo wn30ekaHne COMHEHHH IO
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JIEHCTBUEM WM O€37IeiICTBHEM KOHTpareHTa JUisl Iesied HacTosmero myHkra CTOpoHbl TOHUMAIOT B
TOM YHCJIC BBEICHHBIC HHOCTPAHHBIMU OPTaHU3AlUSIMH WA HHOCTPAHHBIMHU OaHKaMU OTPAaHUYCHUH
[0 KOPPECHOHJEHTCKUM cyeTaMm baHka, IpekpanieHue NpeJOoCTaBICHUs JOCTylla K CHCTEMaM
MEX1YHapOJHBIX IE€PEBOJOB, OT3bIB JIMIEH3UU HA NPOTrPaMMHOE 00€CIEUEHHE, NPENSITCTBYIOIINE
MIOJIHOMY WJIM YaCTUYHOMY MCHOJHEHUI0 bankoMm pacniopsbkennit KinmeHTos.

6.20. bank He HeceT OTBETCTBEHHOCTh 3a YOBITKH, ymiep0, a Takke HHbIE HETraTHBHBIC
MIOCJIE/ICTBHS, KOTOpbIE MOT'YT BO3HUKHYTh y Kumenrta, mpu ocymiectBieHun baHkoMm mnepeBoaoB
JICHEKHBIX CPEICTB B MHOCTPAHHOW BAJIIOTE HAa OCHOBAaHUU pacnopsbkeHui KimeHra, xpaHeHuu
JIEHEXKHBIX CPEICTB B MHOCTPAaHHOM BayitoTe Ha Cuyerax, B caydae peaan3ally puCKOB, YKa3aHHbBIX B
paznene 12 JloroBopa KOMILJIEKCHOTO OOCTYKUBaHUSI, B TOM YHCJIE€, HO HE OTPAaHUYHUBASICh, PUCKOB HE
MOCTYIUIEHUsI JE€HEXHBIX CPEICTB Ha cyeTa IOJy4yaTelied, OTKPBITBIX B JPYIMX KpPEIUTHBIX
OpraHm3alysax/  WHOCTPaHHBIX  OaHKaX,  ONOKUpOBaHUS  (3aMOpPaKUBAHUS)  JCHEKHBIX
CPEICTB/IIPUOCTAHOBIICHUS TEpEeBOJa JCHEKHBIX CPEJICTB/ HEBO3MOXKHOCTH BO3Bpara IuiaTexa
(IEHEe)KHBIX CPEICTB)/BO3MOKHOTO JATBHEHUINETO CIIMCAHUS JEHEKHBIX CPEACTB Ha CIEIHaIbHBIA
CUET PEryISITOPHOTrO OpraHa HHOCTPAHHOTO TOCYNapCTBa/COI03a TOCYIApPCTB U T.A.

ITABA 7. OBPABOTKA U UCIHIOJIB3OBAHUE UTH®OPMAIIUHN
K/IMEHTA

7.1. Hactosmum KnueHnt moaTBepKaaeT U rapaHTUPYET, YTO B CIIydae epeaadyn NepCcoHalIbHbBIX
JAaHHBIX COTPYAHHUKOB, mpezacTtaButencii KinueHra niam MHbIX CyObEKTOB MEPCOHANbHBIX JAHHBIX B
bank, um cobmomarorcs TpeboBanuss denepanpHoro 3akoHa oT 27.07.2006 Ne 152-d3 «O
NIEPCOHAIBHBIX JJAHHBIX», U MOJIy4Y€HbI UX coriiacue Ha o0paboTky KinenToMm (Bkitouas nepenady B
baHk) ux nepcoHajgbHBIX JaHHBIX, UM COOOIIEHA BCS MHPOPMALIUS B COOTBETCTBUU C TPEOOBAHUAMU
®enepanbHoro 3akoHa ot 27.07.2006r. Ne 152-®3 «O nepconanbHbIX AaHHBIX». HacTtosmum Knuent
nopy4aer baHky ocyniecTBiIsTh 00pabOTKY MEPCOHANBHBIX TaHHBIX YKa3aHHBIX JIUI, B TOM YHCIIE C
1enbio npuHATus bankom pemienus o 3axintoueHuu ¢ Kinuenrom JloroBopa, oCyIiecTBieHNs ¢ HUMU
KOHTAKTOB TI0 BOIIPOCaM, CBA3aHHBIM C HcHOIHEeHHEM bankoM J[oroBopoB o mpeiocTaBieHUH YCIIyT,
nocienyromei peanuzanuu bankom npaB mo takum JloroBopam, a bank 00si3yetcst cobitonaTh
KOH(HIEHIIMATBHOCTD MOJIy4YEHHBIX IEPCOHATIBHBIX JaHHBIX U 00ecreunBaTh 0€30MacHOCTh IPU UX
00paboTKe B COOTBETCTBUU C TPEOOBAHUSIMH YKa3aHHOTO 3aKOHA.

7.2. KimeHT HeceT OTBETCTBEHHOCTb 3a IOCIEACTBHS, B TOM YHUCJIE HMYLIECTBEHHOIO
XapakTepa, CBSI3aHHbIE C HapylIeHHeM TpeOOBaHHM IMOJy4yeHHUs TAaKOTO COIIAacHsl OT yKa3aHHBIX
TpPEeThUX TUI[ Ha 00paboTky Knuentom (Bkimroyas mepenauy banky) m bankom ux IlepconanbHbIx
JTAaHHBIX, PEAOCTaBICHHBIX baHKy, a Takke 3a TO, UTO /10 YKa3aHHBIX JIUIL JOBeJleHa HHpOopMaIHs B
COOTBETCTBHUH ¢ TpeboBaHusMu DenepanbHoro 3akoHa ot 27.07.2006 Ne 152-D3 «O nepcoHaIbHBIX
TAHHBIX .

7.3. B cucreme «METIB Business Online» ucnons3yercs texHonorusi «Otkpeiroro API»
(Habop TOTOBBIX KJIACCOB, NpoOUENYyp, (GYHKUUH, CTPYKTYp M KOHCTaHT, IpPeI0CTaBIsIeMbIX
npUIoKeHuEM (OMOTMOTEKON, CEpBUCOM) WJIM OMNMEPAIMOHHOW CHUCTEMOW IJII MCIOJIb30BAaHHUS BO
BHEIIHUX TPOrPaMMHBIX MPOAYKTax), YTO M03BojsieT KimeHTy oCymecTBIsATh MHOAKIIOUYEHHE,
nepenavy JlaHHbIX, HampasieHue 3anpocoB B cuctemy «METIB Business Online» uepe3 cTopoHHue
IporpaMMHBIE TPOAYKTHI, B T.U. JUI TOJIb30BaHHs JlOMONMHUTENBbHBIMU cepBHcaMu. B ciyuae
ucnoabp30BaHusl KIIMEHTOM CTOpPOHHMX NPOrpPaMMHBIX MPOAYKTOB M OHJIAHHCEPBHCOB B IIEJISX
NOAKIIOUEHNs M UCMOJNb30BaHUs JaHHbIX M3 JluuHoro kaOuHera Kimenrta, bank He HeceT
OTBETCTBEHHOCTH 3a COXPAHHOCTh KOH(UIEHIIMAIbHOCTH JNaHHBIX KiMeHTa, B TOM uucie, HO He
OTPaHUYMBAsICh, KOMMEPUECKOM 1 OaHKOBCKOM TaitHbl KiineHTta, coxpaHHOCTh KOH(HIEHIINATbHOCTH
CBEICHUM O JBWKEHMM JIEHeKHBIX cpenctB mo Cueram  KnueHta, COXpaHHOCTh
KOH(UACHIMAIBHOCTH JAaHHBIX O KOHTpareHtax KiHMeHTa, COXpaHHOCTh KOH(HUAECHIHAIBbHOCTH
cpencTB ayTeHTHUKAKK 17151 octyna B Jlnunbiii kabunetr Knuenra.

7.4. Vicnionb30BaHue CTOPOHHHUX MPOTPAMMHBIX MPOAYKTOB JJISl HOAKIIOYCHUS U TTOTyYCHUS
naHHbIX U3 JInuHoro kabunera Knnenra HeceT NOTEHIIMANIBHYIO ONACHOCTh HECAHKIIMOHUPOBAHHOTO
JocTyna K JaHHBIM U cBefieHuaM Kimenta, k cpencrsam ympasieHus Cueramu Kimenra. KnueHr,
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WCIIONB3Ysl CTOPOHHHE MPOrpaMMHBIE MPOAYKTHI W CPEICTBA, CTOPOHHHE OHJIANH-CEPBUCHI,
MPUHUMAET BCIO OTBETCTBEHHOCTH 33 COBEPIICHHE TaKWUX JCUCTBUM, a TaKXKe 3a JII0ObIe EHCTBUS
TPETHUX JIMII, TIOJYUYMBIIHUX JOCTYI K JaHHBIM U nH(popmaiuu KireHTa B CBSI3U ¢ UCTIOJIb30BaHUEM
KireHToM CTOpOHHHUX MPOrpaMMHBIX TPOJYKTOB U CPEJCTB, OHJIAH CEPBUCOB.

IJTABA 8. IOPAAOK UBSMEHEHUA U PACTOPXKEHHSA TOI'OBOPA

8.1. B coorBerctBUM ¢ u. I cm. 450 I'paxnmanckoro komekca Poccuiickoii ®@eneparuu
CropoHBl JAOrOBOPUIINCH, YTO baHK MMeeT mpaBo M3MEHATH yciaoBHUs JloroBopa KOMILIEKCHOIO
o0CIyXKMBaHUSI U TPUIIOKEHHH K HEMYy B OIHOCTOpPOHHEM Imopsike, yBeaomisiss Kimenra o6
WU3MEHEHUSX TIOCPEICTBOM KOMMYHHKAIIMOHHOTO (yHKIHOHAnMa JlngHoro kabuHera Kimenra B
cuctreMe «METIB Business Online» u myrem pa3memieHuss MU3MEHEHHOH pemakiuu JloroBopa
KOMIUTIEKCHOTO o0cmyxuBanus Ha Caiite baHka.

TumoBbie Gopmbl 3asBieHui onpeaensorcs bankoMm B onHOCTOpOHHEM Topsiake. Tunossie
dopmbl 3asBICHHUIA TOBOASATCS JO CBEACHHS 3aMHTCPECOBAHHBIX JIMI[ MyTEM OITYOJUKOBAHUS B
MOpsIKe, MPEAYCMOTPEeHHOM J[0roBOpOM KOMILIIEKCHOTO O0CTYKHUBAHHUSI.

8.2. JIroObie n3MeHeHus ycloBHii JJoroBopa KOMIIEKCHOTO OOCITYKHBAaHUS U TIPUIIOKEHUH K
HEMY, COBEpIIECHHBIC KaK B BUJIC OTAEIBHBIX JIOKYMEHTOB, TaK U B BUJE HOBOM MOJHOW peaaKivu
JloroBopa KOMIIJIEKCHOTO OOCIY>KMBaHUs, MOAJEKaT oOs3arensHOMy OmmyOIMKOBaHHIO B OOIIEM
noctyne Ha Caiite banka.

8.3. KitneHT cunTaercs 03HAKOMJIEHHBIM C BHECEHHBIMM U3MEHEHMSIMU B ycioBus JloroBopa
KOMITJICKCHOTO OOCITY)KMBAaHHSI W TIPHJIOKEHUI K HEMY/HOBOW penakmuei JloroBopa KOMITJIEKCHOTO
oOcnyxuBaHusi ¢ MomeHTa OmnyOnukoBaHusi baHKOM COOTBETCTBYIOIIUX TOKyMeHTOB Ha Caiite
banka.

8.4. l3meHeHus ycioBuii W mojokeHUH JloroBopa KOMILIEKCHOTO OOCTY>KHBaHUS U
MPUWIOKEHU K HEMY BCTYINAIOT B CHJTY U CTAHOBSITCSI 00S13aTeNIbHBIMU JIJ1s1 UCTIOHEHUs: CTOpOHaMH
no ucreueHun 7 (Cemu) kanenoapHuvix nHeit nocne nug ux OnyonukoBanus Ha Caiite banka, ecnu
MHOM CpOK BCTYIUIEHHS B CWJIy HE€ yKa3aH B yBenomieHuM banka KiueHrty, HampaBlieHHOM
nocpeacTBoM ¢pyHknronana Jlnanoro kabunera B cucteme « METIB Business Onliney.

W3MeHeHus ycnoBHil U mosioskeHui JloroBopa KOMIUIEKCHOTO 00CITYKUBAaHUS U MPUIIOKEHUN
K HEMY, BHOCHMbBIE B CBSI3M C H3MEHEHUEM JECHCTBYIOIIEr0 3aKOHOJATeNlbcTBa Poccuiickoii
®denepanuu, B TOM YKCIIe, HO HE OrPaHUYMUBAsICh, HOPMAaTUBHBIX akToB banka Poccuu, BcTynaior B
CHUILY C J1aThl OMTyOIMKOBAaHUS U3MEHEHHOU penakinu J[oroBopa KOMIIEKCHOTO 00CTyKUBAHUS U/ UITU
npwiokeHnii k Hemy Ha Caiite banka, o uyeM mnpu myOonukanuu baHK OCyIIEeCTBISIET
COOTBETCTBYIOIIEe HHPOPMUPOBAHHE.

bank BmpaBe B OIHOCTOPOHHEM MOpsiAKe Oe3 IMpenBapUTeNbHOro yBeaomieHus KiueHta
u3MeHATh Tapudol, ApXxuBHBIN Tapud, B ToM yucie a000i TapudHblil m1aH, BXOIAAMUI B cOCTaB
Tapudos, BKIIOUast UX CTPYKTYPY, CTABKH U pa3Mepbl BOZHATPaXACHUHN, TUMUTHI, a TAK)KE€ BBOJIUTH
HOBBIE yCIyTH/J{OMOTHUTENBHBIE CEPBUCH U YCTAHABIMBATH KOMUCCHOHHOE BO3HATPaXKICHUE/TUIATY
3a UX MPe0CTaBICHHE.

baHk BmpaBe B OIHOCTOPOHHEM MoOpsiKe nepeBoAuTh Kimenta ¢ TapudHoro miaHa, mo
KoTOpoMy bankoMm nmpuHATO perieHne 00 OTMEHE ero ASHCTBUS W/UTU N3MEHEHHUH ITapaMeTpoB, JIN00
B MHBIX CITydasiX, YCTAHOBJICEHHBIX J[OTrOBOPOM KOMITJIEKCHOTO OOCITY)KMBAaHUS WM MPHIOKEHUH K
HeMy, Ha UHOU jelicTByromuii B banke TapudHeblil ninan.

baHk BmpaBe OTMEHSATH/OTKIIOYATH/U3MEHSTHh YCIOBUS MPEeAoCTaBieHHs JlOMOTHUTENbHBIX
CEpPBUCOB, WHBIX yCIyr/JlomONHATENbHBIE CEPBUCHI, YCIYTH, OKa3biBaeMble KiMeHTy B pamkax
JloroBopa KOMITJIEKCHOTO 00CTYKMBAaHU U MPHIIOKeHUH Kk Hemy/ TapudoB banka.

Hosreie Tapudwi/ycinoBusi J[omomHUTETBHBIX CEPBUCOB HAUMHAKOT JCHCTBOBATh C JaThl
YTBEPKJICHUSI UX YIIOJTHOMOYEHHBIM opraHoM baHka, eciu HHOM CpOK BCTYIUICHHUS B CUJTY HE YKa3aH
B yBeaomiueHun Kimenrty. M3meneHust nosomarcs no ceeneHus KimeHra myrem pa3MenieHus Ha
CTeH/ax B omnepanuoHHoM 3ane banka, Ha caiite banka mo aapecy: http://metallinvestbank.ru, mu6o
MOCPENICTBOM Tepead JI0O0bIM CIocoOoM (B TOM 4HCIE, IO TOYTe, C HCIOIb30BaHUEM
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(haKCUMITBHOM CBSI3H, TOCPEICTBOM (pyHKIMOHANa JImunoro kabunera B cucteme «METIB Business
Onliney).

JIOTIOTHUTEBHBIE CEPBHUCHI, YCIYIH MOTYT OBITh OTKJIFOYCHBI BaHKOM B OZHOCTOpPOHHEM
MOpsIIKE U B JTIOOOH MOMEHT BPEMEHM Ha YCJIOBHSIX, YCTAaHOBJICHHBIX MOJIOKeHUSMHU JloroBopa
KOMIUIEKCHOTO OOCITY)KMBaHUS, PETYJIHPYIOUIMMH MOJKIIOYCHUE, MPEIOCTABICHUE U OTKJIIOYCHUE
Takux J[OMOTHUTENHLHBIX CEPBUCOB U YCIYT.

8.5. KineHT BripaBe B J1000H MOMEHT B OJTHOCTOPOHHEM BHECYICOHOM TIOPSIIKE pAaCTOPTHYTh
JIorOBOp KOMIUIEKCHOTO OOCIY)XHMBAaHHS, B TOM 4HCIE, 10 NpPUYMHE Hecormacus KimeHnra c
U3MEHECHUSIMU, BHECEHHBIMH B YCJIOBHS Jl0roBOpa KOMIUIEKCHOTO OOCTY)KMBaHUS U MPUIIOKCHUN K
HEMY.

8.6. Pacropxxenue JloroBopa KOMILJIEKCHOTO OOCIY)KMBaHMs SIBISETCS OCHOBAaHUEM JIJIs
3aKkpbIThsi CUETOB, OTKPHITHIX U 00CTYyXHBaeMbIX B baHke, B ToM yrcie CYeToB /sl OCYIIECTBICHUS
pacyeToB ¢ UCNOIb30BAaHUEM KOPIIOPATUBHBIX KapT Kinenra.

8.7. Jlns pacropxenus JloroBopa KOMILICKCHOTO OOCIY)KUBAaHUS /WM  3aKPBITHS
Cuyera/CueroB KnuenT HanpasiseT B baHk cooTBeTCTBYloIIee 3asiBICHHUE O 3aKPHITUU CUETA/-OB B
[MTAO AKB «MerammmaBecTOaHK» MOCpeacTBOM ¢yHKIuoHana Jlmanoro kabmnera Kimenra B
cuctreme «METIB Business Online»* wmu MEPENAacT 3al0JIHEHHOE U MOAIKMCAHHOE 3asBJICHUE HA
OyMa)xHOM HocuTene Tu4HO B bank (3asBieHne Ha OyMa)kHOM HOCHUTEJIE peAocTaBisercs B bank
BMECTE€ C KapTOUKOH C oOpaslamMM MOANUCEH M OTTHCKA IeyaTd M yCTaHOBJIEHHbIM baHkom
KOMILJIEKTOM JJOKYMEHTOB, HEOOXOIMMBIM 711 €€ IpUHATHA). baHK BIpaBe, B cilydae, €CiIi Ha MOMEHT
3akpblTusi Cueta/CueToB eHexHbIe cpescTBa Ha Cuere/CueTax OTCYTCTBYIOT, IPUHATH 3asBICHUE
Ha OyMa)kHOM HOCHUTeJe 0e3 MPeI0CTaBIeHHs KapTOUYKH ¢ 00pa3amMu IMOAMUCEH H OTTUCKA MeYaTu,
IIPY ITOM, eciM y baHka uMeroTcss COMHEHMs B IOJTHOMOUUsAX npencraBurens Kinuenra, bank Bripase
noTpedoBarh OT KimeHnta B 1000M ciiydae MpeaoCTaBICHHUS KapTOYKU C 0Opa3laMu MOAMHUCEN U
OTTHCKa [1€4aTH, a TAK)KE MHBIX JOKYMEHTOB, HEOOXOAUMBIX baHKy /1 TOTBEP K I€HUS TOJTHOMOUU I
npencrasutens Knuenra.

3agBneHue o 3akpelTuu cueta/-oB B [IAO AKB «MetannuHBecT0aHK», HaNpaBIEHHOE
KnuenTom uepes JInunbiii kabuHeT B HEpaObOUMii A€Hb, CUNTAETCS NPUHATHIM bankoM B Onmkaimit
paboumii ieHb, CleAYIOIUI 32 HEpaOOUUM JHEM.

KoprnioparuBubie kaptel Kimenrta Onokupytorcs bankom B nary mnonydeHuss bankom
3asBIeHNs O pacTOpKeHUH J[oroBopa KOMITJIEKCHOTO 0OCITYKUBaHMUSL.

8.8. Tlopsmox 3akpeitus CueroB Kiumenta, B TOoM umcie, CueToB, OTKPBITBIX IS
oOciyxuBaHust ~ KopropaTuBHBIX  KapT, CHELHANbHbIX OAaHKOBCKMX CUETOB  OINpENeseH
COOTBETCTBYIOUIMMH MPUIOKEHUSIMU K J[0roBOpY KOMILIEKCHOTO OOCITY>KUBaHHUS.

8.9. [leiictBue JloroBopa KOMIUIEKCHOTO OOCITYXMBAHHUS MPEKPAIIAETCS B MOMEHT 3aKpBITUS
nocneanero Cuera Knuenra.

ITpn Hanmuuu y Knuenra k MOMeHTY 3akpbITus nociaenanero Cuera Knvenra HenorameHHon
3aJ10JKeHHOCTH nepe bankom mo /loroBopy KOMIUIEKCHOTO OOCiy:XuBaHUS feiicTBue JloroBopa
KOMIUIEKCHOTO OOCIY>KUBaHHsI MPOJOKACTCA B YAaCTH HCIIOJHEHHUS 0053aTeNIbCTB MO MOTAIIEHUI0
TaKOM 3a/I0JDKEHHOCTH U MpeKpaliaeTcs Mocie MOJHOTO MOTalIeHHs TaKOH 3a0/KEHHOCTH.

8.10. bank BrpaBe pacTOprayTh J[0OroBop KOMILJIEKCHOTO OOCITYKUBAaHHS B OJHOCTOPOHHEM
BHECY1eOHOM TOPSIZIKE B CITydasiX, yCTAHOBJICHHBIX JEHCTBYIOUINM 3aKOHOIATEIbCTBOM.

8.11. bank BnpaBe OTKa3aThCs OT UCMOIHEHUs [loroBopa KOMIUIEKCHOTO OOCITY>KUBaHUS TIPU
OTCYTCTBHH B TedeHHe 6 mecsueB onepauuii no Cuery/Cueram (mpu Haau4uuu HecKoJdbKux CueToB
Knuenra B banke), yBenomus 06 3toM Knnenta. JloroBop KOMIIJIEKCHOTO 00CTYKMBAHUS CUUTAETCS
pactoprayTbiM, a Cuer/CueTa 3aKpbITHIMH [0 UCTEUYCHHH 2 (JIBYX MECAIEB) C JAThl HANPABJICHHS
Bbankom npenynpexnenus B cucreme «METIB Business Onliney, 1n60 Ha 6yMa)kHOM HOCHUTEIE.

8.12. Pactopskenue JloroBopa KOMITZICKCHOTO OOCITY>)KHBaHHUS BlieUeT 3aKpbITHEe CUETOB.

8.13.JIoroBop KOMIUIEKCHOTO OOCITY)KMBAaHUE TMpEKpaliaeTcss Npu moiyuyeHun bankom
nHpopmaruu o BHeceHuHn B Eaunbiil rocynapcrBeHHsIi peectp ropuandeckux aull (EI'PHOJI) 3ammcu
00 uckiItoueHuH 13 Hero KimeHra kak HeleHCTBYIOIIEro Ui O JIMKBUJAIMY I0PUINYECKOTO JINIIA.

4 JIoCTyIHO ¢ JaThl peanu3aluy COOTBETCTBYIONIETO (yHKironana B cucreme « METIB Business Online»
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B ykazanHoM ciiydae J{oroBop KOMIUIEKCHOTO OOCTYKMBAHHSI CUMTAETCA MPEKPALICHHBIM B
CBSA3U C OTCYTCTBHMEM CTOPOHBI MO JO0roBopy, a Cuera noanexar 3akpeiTiio bankoMm. [lucemenHoe
yBeIOMIIeHHE B JaHHOM ciy4yae KineHnty He HanpaBisieTcs.

IUTIABA 9. ®OPC-MAKOP M YPE3BBIYAMHBIE OBCTOSITEJIBCTBA

9.1. B ciiyyae BO3HUKHOBEHHUSI 0OCTOATENBCTB HEMPEOJOIUMON CHITBI, K KOTOPBIM OTHOCSTCS
CTUXUITHbIE Oe/ICTBHS, aBapUH, 10Kapbl, MACCOBBIE OECIOPAAKH, 3a0aCTOBKH, PEBOJIIOLIMH, BOCHHBIE
JeMCTBUS, MEXaHHMUECKUE MOBPEXKICHHS, COOU, CPBIBBI, OTKA3bl B pa00TE€ KOMITBIOTEPHBIX CUCTEM U
IPOrpaMMHOI0 00ecCreyeHHs, KOHTPOJIb HaJ KOTOPbIMH He OcywecTBIAOT CTOPOHBI, OTKa3 MU
ioxoe (yHKIMOHUPOBAHHE CHUCTEM CBS3H, MEpeOOU B MOAAYE AIIEKTPOIHEPTHH U JPYTHX CHUCTEM
AKHU3HEOOeCIeueHus, BBEJICHHE PEeKUMa UYPE3BBIYAMHOIO IMOJIOXKEHUs, POTUBOIIPABHbIE JEHCTBUS
TPETHUX JIUL], BCTYIUICHUE B CHJIy 3aKOHOAATENIbHBIX aKTOB, IPABUTEJILCTBEHHBIX TIOCTAHOBIEHUHN U
pacropsKeHUH TOCyAapCTBEHHBIX OPraHoB, 3ajlepiKKa IUIaTe)kell, BbI3BaHHAs HEUCIIOJIHEHUEM /
HEHa/JIe)KALUM HCIOJHEHUEM IUIATEKHBIX JTOKYMEHTOB nojpasneneHusmMu banka Poccuu, npsimo
WIM KOCBEHHO 3allpelllalolUX WM MPEensITCTBYIONMX ocylecTBieHno CTOpoHaMH CBOUX
00513aTebCTB, YCTAaHOBJIEHHBIX YCIOBUAMHU J{0roBopa KOMIIJIEKCHOTO OOCITYKUBAaHUS U MPHIIOKEHUH
K HEMY, B TOM YHCJIE, CBSI3aHHBIX C 3allPETUTEIbHBIMU U OTPAHUYUTEIbHBIMU MEPAMU CO CTOPOHBI
rOCY/IapCTBEHHBIX OPraHOB B CTpaHE HAXOXJEHUS OaHKOB-KOPPECNOHAEHTOB baHka M MHBIX
00CTOATENBCTB, HE 3aBUCSILUX OT BoJjeusbsiBieHUuss CTopoH, CTOpOHBI OCBOOOXKIAIOTCA OT
OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE WIIM HEHAAJIe)Kalllee UCIIOJTHEHNE B3AThIX Ha ce0sl 00s13aTesIbCTB.

9.2. Ilpu HacTymiieHUHM OOCTOSTENBCTB HempeononuMon cuibl CropoHa JomkKHA 0e3
npomeieHus], Ho He no3aHee 7 (Cemu) KaJeHAPHBIX THEH, N3BECTUTh O HUX B MMCbMEHHOM BUJIE
npyryto Ctopony. M3BelieHne A0KHO COAEpXaTh JaHHbIE O XapakTepe OOCTOSTENbCTB, a TAKXKe
OLIEHKY HMX BIIMSHHUS Ha BO3MOXHOCTh HCHOJHEHUS CTOpOHOH 0053aTeNnbCTB, YCTaHOBJIEHHBIX
ycioBusiMu J[oroBopa KOMIUIEKCHOTO OOCITY>KUBAaHUS U IPUIIOKEHUM K HEMY.

9.3. ITo npekpallieHuH yKa3aHHBIX Bblle 00CTOATENLCTB CTOpPOHA JT0JHKHA O€3 pOMeIeHUs,

HO He mo3nHee 7 (CeMmu) KajneHAapHBIX IHEH, u3BecTUTh 00 3ToM npyrylo CTOpoHY B

NUCbMEHHOM Buje. B u3BemieHnn A0KeH OBITh yKa3aH CpPOK, B TEUEHHE KOTOPOTO

IPEIoNaraeTcs HWCIOJHUTh O0s3aTeNbCTBA, YCTAHOBIIEHHBIE YCIOBUSIMH JloroBopom

KOMIUIEKCHOTO O0CITYKMBAaHUS U MIPUIIOKEHUSIMH K HEMY.

9.4. UpesBbruaifHbIe OOCTOSTENHCTBA

9.4.1.Ype3BbluaiiHBIMU OOCTOSTENILCTBAMU PU3HAIOTCS OOCTOSTENBCTBA, MPENATCTBYIOIINE
ucnogHeHno CTOpOHaMU CBOUX 00s3aTeNbCTB MO J{0roBOpy KOMILIEKCHOTO OOCITY)KMBAaHUSI, B TOM
quCIe:

9.4.2.00cTOATENBCTBA, BBI3BIBAIONINE U (WIJIM) CO3MAIONINE MPENMOCHUIKH K BO3ZHUKHOBEHHUIO
cboeB (OTKa30B) TMpH OKCIUTyaTaluu oOopydoBaHus baHka ¥ (MIM) HENOCPEICTBEHHO
MPEMSITCTBYIOIINE €r0 HOPMajJbHOMY (IITaTHOMY) (PYHKIHOHHUPOBAHHUIO, COOM, HEUCIIPaBHOCTH,
OTKa3bl CUCTEM CBSI3M, YHEPTOCHAOKEHHS U KH3HE0OecieueH s, BOCHHbIE IEHCTBHSI, aKThl TEPPOPA,
JTUBEpCUU U caboTaku, MaccoBble Oecrops kU, 3a0aCTOBKH, CMEHA MOJIMTUYECKOTO peKruMa (B TOM
quCJie HACWJIBCTBEHHAs), pa3JIMYHbIE NOJUTHYECKHE OCIOXKHEHMs, Kak B Poccuiickoit ®enepannu,
TaKk U B MHBIX TOCYIapCTBAaX, MEPbl OTPAHUYUTENILHOTO XapaKTepa, BBEACHHbBIE MEXyHAPOIHBIMU
OpraHM3alUsAMH WM YIOJIHOMOYEHHBIMM OpraHaMHM HMHOCTPAHHBIX TOCYIAapCTB B OTHOLIEHUH
opuanueckux u usmueckux mun Poccuiickoit denepannu, OTAENBbHBIX OTpacieil SKOHOMHUKH
Poccniickont @enepannu unu Poccuiickoit denepanuu B 1enoM;

9.4.3.00cTosATENbCTBA, TPH KOTOPBIX CTAHOBHUTCS HEBO3MOXKHA IIOJTHASI WJIM YacTUYHAS
9KCIUTyaTanus o0opyaoBaHus baHka WM mporpaMMHOTrO oOecreueHusi, B TOM YHCJIE B pe3yibTare
OTKa3a MmpaBoobaaareneil Ha MpoIIeHUe AEHCTBUN TUIIeH3Ui TporpammHoro obecnieuenus (Cisco,
IBM, Microsoft u npouee), npekpamieHre goctyna banka Kk MeXIyHapOIHBIM CUCTEMaM Mepeaaqyn
(MHAHCOBBIX COOOIICHNI MK Ty OaHkamu, B ToM ducie kK cucreme SWIFT (CBUDT);
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9.4.4. pemieHus OpraHoOB rOCYJapCTBEHHOH BIIACTH U YIIPaBJICHUS, MHBIX OPTraHOB, YUPEXACHUN
u opranuzauuii Poccuiickoit @enepanuu U (UI1) UHBIX TOCYJapCTB, B PE3YJIbTAaTe KOTOPBIX BBOJIATCS
Mepbl OrPaHUYUTENIBHOTO XapaKTepa B OTHOILIEHHM COBEPILEHHs OTIENbHBIX ornepaunii bankom
v/ Knuenramu;

9.4.5.moxxapbl MM HHbIE CTUXUIHBIC OEICTBUS, HECUYACTHBIC CIy4yaW, Pa3pyLICHUs WIH
3HAYNTENIbHBIC TIOBPEXKICHUS B 3aHUMaeMbIX baHKOM NOMeEIeHMsIX;

9.4.6. mo0ble MHBIE OOCTOATENBCTBA, KOTOPBIE CO3AAI0T WJIM MOTYT CO3/1aTh YIPO3Y JKU3HU WU
310poBbI0 paboTHHKOB banka u (mn) padornukoB Knuenra.

9.5. Ilpu3HaHMe HACTYIJIEHUS YPE3BbIUAIHBIX OOCTOSATEILCTB OCYIIECTBISIETCS IO PELICHUIO
banxka.

9.6. B cunyuae npusHaHus baHkoM HacTyruleHUs 4pe3BbIUAliHBIX 00CTOATENBCTB, baHk
u3BenaeT Kimenta UMEIOMMMUCS U JOCTYITHBIMU B TaKOH CUTYallMM CPEACTBAMHU O BOSHUKHOBCHHHU
Ype3BbIYaliHBIX 00CTOATENIBCTB, B CPOK He no3aHee 7 (Cemu) KaJleHAAPHBIX JHEH C 1aThl IPU3HAHMS
HACTYIUJICHHUS YPE3BBIYaHBIX 0OCTOSATEIBCTB.

9.7. B kadecTBe Mep MO YPEryaHUpPOBAaHUIO YPE3BBIYAMHBIX OOCTOSTENHCTB U (WUIH) UX
nociuencTBuil baHk BrpaBe MpUHUMATH CIIEAYIOIINE PEIICHUS:

9.7.1.06 n3MeHeHnu cnoco0a, nopsaKa U CpokoB okazanus Kiuenty Yeayr;

9.7.2.00 OCyIIECTBICHUU WHBIX IEHCTBUM, HAPABICHHBIX HA YPETYIHPOBAHUE MOCIIEACTBUI
Ype3BbIYANHBIX 00CTOSATENIBCTB.

9.8. Ilpm npUHATHM peIICHUH 1O YPEryJupOBAHHUIO TOCIEACTBUN  UYpPE3BBIYAHHBIX
oOcTosTenscTB baHk Brpase:

9.8.1.ycraHaBnmMBaTh CPOKU M MOPSAOK MCIIONHEHNS KIIMEHTOM COOTBETCTBYIOIIMX PEIICHUI
banka,;

9.8.2.00ycnaBnuBarh TOPSIOK BCTYIUICHHS B CHJIY pelIeHWd baHka onpeneneHHbIMU
00CTOSITEILCTBAMH.

9.9. O wmepax, THpeANPHHATHIX baHKOM B TENAX ypEeryIHPOBaHUS YPE3BBIYAWHBIX
0OCTOATENBCTB M (MIM) MX MociencTBuil, bank omnosemaer KineHTa MMEOMMUMUCS AOCTYITHBIMU
CpEIICTBaMHM CBSI3M HE MO37HEE J (namu) THEH ¢ JaThl IPUHSATHS JTAHHBIX Mep.

9.10. bank u KnueHT AelCTBYIOT B OpsAKE, ONPEIEIeHHOM peleHus MU baHka, 10 MOMeHTa
OKOHYAHHMSI YPE3BBIYAHBIX 0OCTOSATEIHCTB.

9.11. Pemenne 00 OKOHYAaHMM JAEUCTBUS YpPE3BBIYAHHBIX OOCTOATENBCTB MHMPUHHUMAETCS
bankom, cooTBeTcTBYIOmas HHGOpMAIHS JOBOTUTCS 10 cBeneHus Kimenra.

9.12. bank He HeceT OTBETCTBEHHOCTH 3a HEHCIOJHEHHE WIM HEeHaJyIexallee HCHOJIHEHUE
0053aTeNIbCTB 10 OKA3aHMI0 YCIYr B ciydae, €ClIM TaKoe HEWCIOJHEHHWE WIIM HEHaJJIexalnee
UCTIOJIHEHHE CTAJIO CIECTBHEM YpE3BbIUaliHBIX 0OCTOSATENBCTB.

IJTABA 10. ITPOYME TOJOXEHUA

10.1. Cucrema «METIB Business Online» mpencrasnser co0oil CIOXKHBIM MPOrpaMMHO-
TEXHUYECKUH KOMIUIEKC, MOCTOSHHO J0padarbiBaeéMblii W YIydlllaeMblii B LENSX TOBBIIIEHUS
(YHKIIMOHATBHOCTH, KauecTBa paboThl M ypoBHA mpemnaraembix Knmentam banka ycnmyr. bank
Brpase ¢ 00:00 1o 03:00 yacoB Mo MOCKOBCKOMY BPEMEHU KaXJOT0 KAJICHAAPHOTO JHSA TPOBOIUTH
TEXHUYECKHe paboThl, 0e3 MpenBapuUTEeNbHOrO YyBenomieHHs KimeHTta, B pe3yabrare KOTOPBIX
Knuenty Mmoket 6b1Th HeoctyneH ¢ynkiuonan cuctemsl «METIB Business Online». Cpok u Bpems
OKOHUYaHMsI IPOBOAUMBIX TeXHHYecKHuX padot B cucreme «METIB Business Online» B 06s3areibHOM
nopsiike otoopaxaercst KiineHnTy B kauyecTBe HH(POpPMaLIMOHHOTO OKHa B JInuHoM kabunere Kinenra
B cucreme «METIB Business Online».

10.2. B cnyuae, ecnu kakoe-mub0 M3 ycioBuid J[oroBopa KOMITJIEKCHOTO OOCTY>KUBAaHHUS U
NpUIOKEHUH K HeMy OyAeT NpOTHBOPEUUTh JIEHCTBYIOIIEMY 3aKOHOMATeNbCTBY Poccuiickoi
®denepanun, 3TO HE TOBJICUET 3a COOOM HEACHCTBUTEIHHOCTh OCTAJBHBIX YCJIOBHH. B ciydae
NPOTUBOPEUUI MEXKAY MOJIOKEHUAMHU J[oroBopa KOMILJIEKCHOTO o0ciyxuBaHus u [IpunoxeHusMu,
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IIOMMEHOBAaHHBIMU B NYHKTE 2.2 HacTodAmero JloroBopa, COOTBETCTBYIOLIEE MPUIOKEHUE HMEET
MIPEUMYILIECTBEHHYIO CHUITY.

10.3. Hactosuii JIoroBop KOMILIEKCHOTO OOCITYKUBaHUS U MPUIIOKEHUS K HEMY JICUCTBYIOT
B TEUCHHUE HEOIPEACIIEHHOTO CPOKA.

10.4. Hacrosimuit  JloroBop, €ro OTAENAbHbIE TEPMUHBI M BBIPAXKEHUSA, a TaKKe
B3auMOOTHOIIEHUST CTOpPOH, MPSIMO HE YperyiupoBaHHbIE HACTOSMIMM JloroBopoM, MOIekaT
TOJIKOBAHUIO U PETYIUPOBAHUIO B COOTBETCTBHUHM C JICHCTBYIOIIHUM 3aKOHOAATEIBCTBOM Poccuiickoin
denepauuu.

10.5. bank sBiseTCS YYAaCTHUKOM CHCTEMbI 0O0S3aTENbHOTO CTPAaxOBaHMs BKJIAJIOB.
CrpaxoBaHue JCHEXKHBIX CpeICTB, Haxonasmuxcs Ha Cuere (ax) Kimenra, ocymiecTBisieTcs B
cootBercTBUU ¢ DenepanbHpiM 3akoHOM «O CTpaxoBaHMHU BKJIAaI0B B OaHkax Poccuiickoit
Denepaunumn».

10.6. CooOmieHusi, TpeOOBaHMS, YBEAOMJICHUS, 3asABICHUS W WHBIC JIOKYMEHTBI MOTYT
HanpaBsaThes bankom Kimenty mocpenctBom cuctemsl «METIB Business Online»; modroBeiM
OTIpaBJIEHUEM - 10 U3BeCTHbIM banky azapecam KimeHTta; mnocpeAcTBOM —mepenadu
YIOJHOMOYEHHOMY TipeactaButTento Kiuenta B mnomemnieHun banka, wHbIMEH criocoOamMu B
COOTBETCTBHUH C JJOrOBOPOM KOMILIEKCHOTO OOCITY>KMBaHUs U 3aKoHOoJareabcTBoM P®. bank Bnpase
0 CBOEMY YCMOTPEHHIO HWCIOJb30BaTh OAMH WM HECKOJIBKO CIOCOOOB HAalpaBiICHUS
KoppecnioHfeHuMn KiueHTty, 3a UCKIOYEeHHMEM ciy4yaeB, Korna JloroBopoM KOMILIEKCHOTO
obcnmyxxuBanust win IIpaBuinamu npenocTaBieHus YCIyr Wik 3aKoHOAATelbcTBoM P® ycraHoBieH
ONpEIEICHHBIM TOPAIOK HAlpaBiI€HUsA JIOKYMEHTOB. JIOKYMEHTBI, NEpelaHHble IOCPEACTBOM
(aKCUMIIBHOW CBS3HM, JJEKTPOHHOW MOYTHI, B TE€X CIydasX, KOrJa Takas BO3MOXHOCTH MPSIMO
npeaycMOTpeHa yclnoBUsIMU JloroBopa KOMIUIEKCHOTO oOcimyxuBaHusi wid [IpaBunamu
MPENOCTABIICHUS YCIIYT, @ TaKKE JOKYMEHTHI, HAITPaBJIECHHbBIEC C UCI0JIb30BaHHEM cucTeMbl «METIB
Business Online», OynyT npu3HaBaThCsl B Kau€CTBE JOKYMEHTOB, HMEIOIIUX IOPUINYECKYIO CUITTY.

10.7. VYBemomnenune KimentoB B ciydasx, mpenycMmorpeHHbix nm. 3.4, 5.3.14 JloroBopa
KOMITJIEKCHOTO OOCITY>KMUBaHHUSI, OCYIIECTBISIETCS OJHUM U3 CIEIYIOIIUX CIIOCOOO0B:

- o cucteMe «METIB Business Onliney;

- IOYTOBBIM OTIIpaBiieHUEM 1o aapecy Kinuenra, ykazanHHOM B 3asiBI€HUU O MPUCOEIUHEHUH;

- Bpy4eHHEM JIMYHO KITMeHTy Uiu ero mpeicTaBuTeNto npu siBke B baHk;

- HHBIM Cc1I0CO00M, KOTOPBIM 00ecTiedrBaeT MOATBEPKACHIE (PaKTa MOTYISHHs YBEIOMIICHUS.

IJTABA 11. 3AABJIEHUSA U TAPAHTUU (AEKJIAPALIUS)

11.1. Ilpenocrapnss B bank 3asiBieHre 0 NPUCOECAMHEHUN U MPUCOEAMHSISICH K YCIIOBUSM U
nojoxeHusiM  JloroBopa KOMIUIEKCHOTO oOcimyxuBaHus KJHMEHT OIHO3HAYHO 3asBiIsSeT U
rapaHTHPYET, YTO:

B orHomenun KimeHTa OTCYTCTBYIOT: NPOM3BOACTBO IO €Iy O HECOCTOATEIbHOCTU
(0aHKpOTCTBE); BCTYNUBIIME B 3aKOHHYIO CHJy peEIIEHUS CYyIeOHBIX OpraHoB O MpHU3HAHHUH
0aHKpPOTOM; MPOBOAMMBIE MPOLEAYPHl JUKBUAALNHU; (HAKThl HEUCIIONHEHHS CBOMX JCHEXKHBIX
00513aTeILCTB MO MPUYMHE OTCYTCTBUS JIEHEKHBIX CPEICTB HA OAHKOBCKHMX CUETaX.

WNudopmanus 060 Bcex nunax, spistromuxcs beneduumapueiMu rnanensuamu Kimenra,
npeacrasieHa baHky.

Knuent (Ynonnomouennoe nuno KimeHra, a Takke y4peauTend, yYaCTHUKHU, aKLIIHOHEPHI,
YIeHbl KoJUlernajabHoro opraHa KimeHnrta) He siBisieTcsl MyOIMYHBIM JOJDKHOCTHBIM JIMIIOM B
coorBeTcTBUU cO cT. 7.3. denepanpHoro 3akoHa oT 07.08.2001 Nell5-®3 «O mpoTuBOAECHCTBHI
Jgeranu3anuy (OTMBIBAHUIO) JIOXOJOB, IOJIYYEHHBIX INPECTYNHBIM IyTeM, U (UHAHCUPOBAHMIO
TeppopHu3Ma» (B TOM 4HUCIIe OBIBIIUM MYOIMYHBIM JOJKHOCTHBIM JIUIIOM, C MOMEHTA CIIOXKEHHS
IIOJJHOMOUMH, KOTOPOrO IPOIUIO MEHEE I'0/la) U HE COCTOMT B POJICTBEHHOM CBA3M WJIM CTaryce

(cympyr wiu cynpyra) ¢ TAKOBBIM.
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K.HI/IGHTOM HEC 3aKJIFOYAaKTCA BHeH_IHeTOpF OBBIC KOHTpaKTLI C Hepe3I/IIIeHTaMI/I -
IOpI/II[I/I‘-IeCKI/IMI/I 158 (1)I/ISI/I‘I€CKI/IMI/I JunamMm, B OTHOLICHUH KOTOpBIX HpaBI/ITeJIBCTBOM P® BBCICHBI
CIICIHAJIBHBIC D KOHOMHUYCCKUEC MepBI.

Kmuenrom He mnpoBomarcs u y KiueHTa OTCYTCTBYIOT HaMEpeHHUs IPOBOIUTH
BHEIITHETOPTOBBIC OIEpAIMU 10 JIOTOBOPAaM/KOHTpPAKTaM, MPEAyCMaTPUBAIOIIMM OIUIaTy TOBapOB,
3anpenieHHbIX K BBO3y B Poccuiickyro denepaliuio B COOTBETCTBUU C YKa3zaHUsAMH [IpaBUTENHCTBA O
MIPUMEHEHUN CHEIUAIbHBIX KOHOMHUYECKHX MEpP, a TAKXKe OIUIaTy 3amlpelleHHBIX BHJIOB PabOT
(yeayr).

Kauent (YnmoanomouenHoe Juno KimeHTa) mpeaynpexieH 00 OTBETCTBEHHOCTH,
NPEeYCMOTPEHHOM JelicTBYIONIEM 3aKOHOAATEILCTBOM 32 IPEI0CTABJCHHE HEI0CTOBEPHBIX
(MCKaKeHHBIX) cBeieHni 1 uHopmanuu B BaHKk.

Kauent (YnmoanomouenHoe Juno KimeHTa) mpeaynpesxieH 00 OTBETCTBEHHOCTH,
NPEIYCMOTPEHHOH JIeHCTBYIOIINM _3aKOHOJAATEJILCTBOM 32 JIerajJu3anuio__ (oTMbLIBaAHHE)
J0X0J0B, _ IOJVYEHHBLIX _ NPECTYNHBLIM __ NyTeM, (HHAHCHpOBAHME  TeppopM3Ma _H
¢dbHuHaAHCHpOBaHNE PACNIPOCTPAHECHHUS OPYKHS MACCOBOI0 VHHYTOKEHHUA.

IUIABA 12. PUCKH ITPU COBEPIIEHUH ONEPAIIUI B THOCTPAHHOM
BAJIIOTE

12.1. Knuenr, nepenasas B bank pacnopspkeHue Ha rnepeBoj (epeurciaeHne) IeHEXHbIX CPECTB B
MHOCTPAaHHOW BaJIOTE, IOATBEPXKAAET, UTO YBEAOMJIEH (IpenynpexacH) baHkoM o puckax,
CBS3aHHBIX C HE IOCTYIUIEHUEM [EHEKHBIX CPEACTB B MHOCTPAHHOW BaJIIOTE, MEPEUYUCICHHBIX HA
cdeTa Mmojry4yaresiei, OTKPBIThIE B APYTHX KPEAUTHBIX OpPraHU3alusX/ HHOCTPAHHBIX OaHKax, B TOM
yuciae YyBEAOMJEH (MpexynpekieH) O pHcKaxX OJOKUPOBaHUS (3aMOpaKUBaHMS) JAEHEXKHBIX
CPEJICTB/IIPUOCTAHOBIIEHUSI TE€PEBOJIa JCHEKHBIX CPEICTB/ HEBO3MOXXKHOCTH BO3BpaTa ILIaTexa
(IeHeXHBIX CPEJICTB) / BOZMOXKHOT'O JTaIbHEMILIEro CIMCaHusl IEHEKHBIX CPE/ICTB Ha CHEUAIbHbBIN
CUET PEryJISTOPHOIO OpraHa MHOCTPAHHOI'O TOCYAApCTBa/COK03a TOCYapCTB, 110 MPUYNHE BBEICHUS
MHOCTPAHHBIM T'OCYAApCTBOM WJIM COK3aMH HWHOCTPAHHBIX TOCYAApCTB, WM MEXIYyHAapOJHBIMH
OpraHu3alsIMH B OTHOIIEHMHM baHka mim OaHka-nocpeqHuKa, win baHka- KOppecloHIeHTa, WK
OaHKa-moxy4aress, Wik B OTHOLIEHUH Bcell puHaHCOBOM cuctemsbl Poccuiickoit @eneparuu (B T.4.
B OTHOLIEHUU BCEX KPEAUTHBIX OpraHU3allMi, CO3JAHHBIX B COOTBETCTBHUH C 3aKOHOAATEILCTBOM
P®), unu B oTHOLIEHUH TOSTyyaTesis AEHEXKHBIX cpencTs/Knnenra, mo0bIX, B T.4. 5JKOHOMUYECKHX,
(UHAHCOBBIX W/MJIM TOPrOBBIX CaHKLUUH, 5MO0apro, W/WiM IO MNpUYMHE 3aKpbITUS baHKy
KOPPECIOHJICHTCKUX CYETOB B MHOCTPAHHOMW BaJIOTE, OTKIIOUCHUS baHka, baHka-koppecnoHeHTa,
OaHKa-OCpeTHNKA, UM OaHKa-ToJyyaTenss OT MEXIYHApOJHBIX CHUCTEM Mepeaayd (pUHaHCOBBIX
coobmenuit Mexnay 6ankamu, B T.4. oT cucteMbl SWIFT (CBU®T), no npuunHe BBeIEHUS WHBIX
OTPaHUYUTENBHBIX MED.

12.2. KnueHT moAaTBEpKIAeT, 4TO YBEIOMIICH (MpemynpexiacH) baHkoM o puckax, CBSI3aHHBIX C
XPaHEHUEM JEHEXHBIX cpeAcTB Ha CueTax B MHOCTpPaHHBIX BalIOTaX, O PUCKaX, CBA3AHHBIX C HE
3aynciieHneM baHKoM JIeHEeXXHBIX CPEJICTB B MUHOCTPAHHON BAJIIOTE, MOCTYIMHUBIINX/TIOCTYNAIOMIUX HA
Cuera KnmenTta oT mr0ObIX IUIATENBIIMKOB, B TOM YHCJE yBeIOMJICH (HMpeaylpexieH) O pHcKax
OJIOKMpOBaHMS (3aMOpPaKMBAHUA) YKa3aHHBIX JICHEKHBIX CPEIICTB/TIPUOCTAHOBICHUN 3a4YHMCIICHUS
yKa3aHHBIX JECHEXHBIX CPEJICTB OaHKOM-KOPPECIOHJIEHTOM, OaHKOM-TIOCPEAHUKOM U T.J. O
IPUYMHE BBEJIEHUS WHOCTPAHHBIM TOCYAApCTBOM HWJIM COIO3aMH MHOCTPAHHBIX TOCYIapCTB, WU
MEXIYHAPOJAHBIMU OpraHU3allMsIMd B OTHOIIeHHMM baHka wiM OaHKa-TIOCpPEeNHUKA, WU
banka- koppecnoHieHTa, Wi OaHKa-TJIaTeNbUINKa, WIK B OTHOLIEHUH Bcell (PMHAHCOBOM CUCTEMBI
Poccuiickoit ®@enepanuu (B T.4. B OTHOUIEHUWM BCEX KPEIUTHBIX OpraHu3aluii, CO3/IaHHBIX B
COOTBETCTBUHU C 3aKoHOAATeNbCTBOM P®D), nnu B oTHOWIEHUH miaTenbika/KnuenTa, 100bIx, B T.4.
HKOHOMHYECKHUX, (PMHAHCOBBIX H/MJIM TOPTOBBIX CAHKIUH, SMOAPro, W/WiH MO0 NPUYUHE 3aKPBITUS
baHKy KOpPpECHOHIIEHTCKHMX CYETOB B WHOCTPAHHOW BAIIOTE, OJIOKUPOBAHHS (3aMOpaKUBAHMUS)
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JICHEXKHBIX CPEICTB/IIPUOCTAHOBICHUS bBaHKOM-KOPPECIIOHIEHTOM MPOBEACHUS OIepaluid 1o
KOPPECIIOHIEHTCKOMY c4eTy banka.

12.3. KnueHT moaTBepikaaeT, 4To yBeaoMieH (mpenynpexaeH) bankoMm u 6e3yciIoBHO COTIaceH C
TEM, 4TO:

eB Cclydae BO3BpaTa ucxonsdmero Iuiarexxa KiumeHTa B MHOCTPAHHOM — BAIIOTE
0aHKOM- KOPPECIOHJIEHTOM, OaHKOM-TIOCPEIHUKOM, OaHKOM-TIOJy4yaTesleM, JIEHEXHbIE CpEe/ICTBa
MOTYT ObITh BO3BpaiieHbl Kimenty bankoM B BatoTe, OTIMYHOM OT BAIIOTHI PACHOPSIKEHUS
Knuenta, B KOTOpoil ObLI BBIIIOJIHEH UCXOMASIIMN MEPeBOJ B ajpec MoiydyaTelis, B TOM 4YHCIE B
pyOussix PO, B mopsiike, ycTaHOBICHHOM baHKoM;

e nipu Bo3BpaTe KimeHTy neHexHbIX cpelncTB ¢ oboro Cyera B BaloTe, pacyeThl B KOTOPOMH
orpaHuuYeHbl baHKkOM, OaHKOM-KOPPECTOHIECHTOM, OaHKOM-IIOCPETHUKOM, JICHEKHBIE CPEIICTBA
MoryT ObITh Bo3BpaieHbl Kinenty bankom B Banitote, OTIMYHON OT BamoThl Cuera, B TOM YUCIe B
py6six PD, B mopsiake, yctaHOBIEeHHOM baHkKoM;

® B Cllyyae MOCTYIUICHUS JIEHEKHBIX CPEACTB B MOJb3y KilMeHTa B BaIOTE, pacyeThl B KOTOPOM
orpaHnyeHbl baHkoM, OaHKOM-KOPPECIOHIAECHTOM, OaHKOM-TIOCPEIHUKOM, JIEHEXHBIC CpPElICTBA
MoryT ObITh 3auncieHbl bankom Ha Cuera KimeHTa B BalrOTe, OTIIMYHOW OT BaJFOTHI BXOJSIIETO
riaTexa, B ToM uucie B pyomsix PO B nopsiake, yctaHoBieHHOM bankowm;

® B Ka4eCTBE MEp 110 MUHUMHU3ALIMU HETaTUBHBIX MOCEACTBUI BBIIICYKAa3aHHBIX OOCTOSTENBCTB, a
TaK)K€ 4YpEe3BbIYAMHBIX OOCTOSTENLCTB M OOCTOSITENBLCTB HEMPEOAONIMMOM cuiibl, baHk Bropase
IPUHUMATh B OJHOCTOPOHHEM MOpSJKE pelIeHUs 00 M3MEHEHUHW crocola, MOopsAKa M CPOKOB
okazanus Kimenty VYcmyr, a Takke 00 OCYIIECTBICHHM WHBIX HEOOXOJIUMBIX JICHCTBHIA,
PYKOBOJACTBYACh MPUHIMIIAMU PAa3yMHOCTH M JOOPOCOBECTHOCTH HUCIOJIHEHHUS 00S3aTeNbCTB IO
JloroBOpy KOMILJIEKCHOTO OOCTY>KUBAHHUS.

12.4. KimeHT MOATBEPKIAET, YTO YBEAOMIICH (peAynpexieH) baHkoM o prckax, BOSHHKAIOIINX B
cllyyae peann3aliy Ype3BbluaifHbIX 00CTOSTEIbCTB, a TAKXKE O BO3MOYKHBIX OIpaHUUEHUSX ONepanui
no Cuery ¥ uHBIX jAeWcTBusaX baHka, B ciywasx, ykazaHHeIX B m. 5.3.28 m 5.3.29 JloroBopa
KOMIIJIEKCHOT'O OOCITY>KUBAHMS.

12.5. Knuent, 3a4ncisist AeHEKHBIE CPECTBa B THOCTPAHHOM BamtoTe Ha CUeT, MpoAoIDKas XpaHUTh
JIEHE)KHBIE CPEJICTBA B NHOCTpaHHOU BamoTe Ha Cuere, a Takke nepenasas B bank pacnopspkeHue
Ha  1epeBoJ  (TepedyuciieHue) JICHEeXHBIX  CPEeICTB B  MHOCTPAaHHOM  BajlOTE€  Ha
UCTIOJIHEHUE, O€3yCIIOBHO COTJIAIIaeTCsl CO BCEMU YKa3aHHBIMU B HAcCTOsILEM pa3zene 12 puckamu, ¢
HEraTUBHBIMU TOCJTEACTBUSMH NPU PeaU3alii yKa3aHHBIX PHCKOB, OCO3HAeT U NMPUHUMAET HUX
MIOJIHOCTBIO.
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